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ABSTRACT 

This report presents results from the first comprehensive 
follow-up survey of employers of graduates from Pennsylvania College of 
Technology (PCT) , based on surveys of 279 employers of graduates from 1991-92 
and 219 employers of graduates from 1992-93. Following an executive summary, 
part II describes the survey methodology, indicating that the employer pool 
was developed from graduates employed in jobs related to their education, and 
provides a detailed analysis of findings. Part III presents data tables of 
employer response rates and perceptions of the graduates 1 skills and 
preparation. Finally, part IV presents tables of employer ratings of 
graduates by program and school. Highlighted findings include the following: 
(1) for all 498 respondents measuring 18 categories of job skills, 75% 

' indicated that- their graduate employee performed well or extremely well; (2) 
for the 213 employers from the 1992-93 sample and the 251 from the 1991-92 
sample who were able to compare PCT graduates to others doing similar^ work, 
52.4% and 59.3%, respectively, indicated that they were better prepared than 
other employees; (3) as job openings occur, approximately 50% of the 
respondents indicated that they would give preference or offer promotions to 
PCT graduates, while only 20% would not; and (4) technical content skills 
were most important to employers in determining if they would be likely to 
offer promotions to PCT graduates. The questionnaire and cover letters are 
appended. (HAA) 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY REPORT 
1991/92 - 1992/93 



This report presents results of the first comprehensive follow-up survey 
of Pennsylvania College of Technology (Penn College) graduate employers. 

A fundamental goal of higher education, particularly technical colleges, 
is to prepare students for productive careers, to the mutual benefit of 
individuals and employers. The philosophy of Penn College, as stated in 
its Catalog, reflects this principle: 

education should help individuals develop ... technical excellence, occupational 
proficiency, and academic ability; ...competent performance ... benefits the 
organizations and communities in which individuals work and live (p.3). 

Because students represent the primary constituency of any college, the 
Office of Strategic Planning and Research (OSPR) has routinely 
administered an array of student surveys to gain their input. Employers 
represent another constituency, with a potentially different perspective 
on the College. While employer input is gathered on a program by program 
basis through advisory boards and other means, the College has not 
previously collected such input in any broad, uniform way. 

The need for a comprehensive method of gathering employer input was 
emphasized in the 1992 Middle States Self-Study Report, which recommended 
the College "initiate new data collection and analysis methods focused 
towards improvements in teaching and learning, including . . .an employer 
survey to assess student competence and provide feedback for improvement 
in the curriculum" (p.94). The rationale for this recommendation was 
that existing surveys were not specifically confined to purposes related 
to teaching and learning, and therefore additional measures were needed. 
An employer survey would provide longer term measures of college outcomes 
and academic achievement. In summary, the purposes of this survey are: 



1) to obtain employer input regarding graduate job preparation; 

2) to assess student competence and provide feedback for curricular 

improvement in teaching and learning; 

3) to provide longer term measures of college outcomes. 



Data from this first administration of the employer survey has already 
been used. Program specific data has been used by the Outcomes 
Assessment Office, in conjunction with academic offices and faculty, in 
the annual program review process. This report presents a summary and 
analysis of the aggregate results of the first comprehensive Penn College 
Employer follow-up survey. The report is divided into five parts: 



Part I 
Part II 
Part III 
Part IV 
Part V 



Executive summary and conclusions 
Detailed analysis and findings 
Summary tables for all graduate employers 
Program major tables organized by academic school 
Appendices . 



Two versions of this report have been published. The full report 
contains all five sections. The condensed version omits Part IV. 
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EXECUTIVE SUMMARY 




7 



EXECUTIVE SUMMARY 



• Overall, employers feel Penn College graduates perform well on the job. Of 
some 500 employers measuring 18 categories of job skills, 75% stated their 
graduate employee performed well or extremely well. Of those able to 
compare Penn College graduates to others doing similar work, well over half 
stated they were better prepared than other employees, and only 14% were 
less prepared. As job openings occur, about half of the employers would 
give preference or offer promotions to Penn College graduates, and only 20% 
would not give preference or promotions. Virtually no employers would 
specifically avoid Penn College graduates, and only 5% were unsure of doing 
so. However, employers were unlikely to offer a higher starting wage to 
Penn College graduates: 17% would, nearly half would not. 

Employers feel Penn College graduates are strongest in adaptive abilities, 
such as dependability, learning new skills, and putting in a full week of 
work. The graduates' biggest shortcomings are in functional skills, such as 
leadership, decision making, and problem solving. 



Technical content skills were most important to employers in determining if 
they would be likely to offer promotions to Penn College graduates. These 
technical abilities consist of the specific skills, knowledge, and use of 
equipment graduates need to perform their job. 



Overall, job skills of more recent, less experienced graduates were rated 
slightly higher than those with a year more experience. However, more 
experienced graduates were rated higher in preparation compared to similar 
employees. This could indicate that graduate skills erode somewhat as their 
college experiences become more distant, but is more likely due to differing 
employer expectations for employees with more experience. More experienced 
graduates are rated higher in technical content skills (knowledge, skills, 
use of equipment) . However, these graduates are rated lower than more 
recent ones in communication and interpersonal skills, support of company 
goals and dependability. 



Employers tend to pay higher wages to those who excel in technical content 
areas (knowledge, use of equipment, skills to perform job) and functional 
skills (leadership, interpersonal skills with supervisors, decision making, 
problem solving) . Adaptive traits, in which the College graduates are 
strongest, are less valuable in terms of salary. 



Graduates basically agree with employers in their overall assessment. 
Employers generally rated graduates who admit lacking specific skills lower 
than others in numerous skill areas, particularly technical content and 
functional skills. Overall job satisfaction is closely tied to employer 
perceptions of their math, communication and interpersonal skills, putting 
in a full week of work, and support of company goals. 



Student grades are the best predictors of graduate job performance in all 18 
areas assessed by the employers. Compared to certificate graduates, 
associate degree recipients show superior math and reading skills, 
independence, decision making and support of company goals. Employers in 
more technical fields (Construction, Industrial, Natural Resources, 
Transportation) appear to have higher expectations than those in more non- 
technical fields (Business, Computer, Health, Hospitality, Integrated 
Studies) . Graduates from technical majors are rated lower in technical 
content skills, but higher in preparation relative to similar employees. 
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PART II 



DETAILED ANALYSIS 
& 

FINDINGS 




DETAILED ANALYSIS & FINDINGS 



Following are major findings of the survey. All statements using the 
term "significant" are based on statistical tests at 5% error levels. 

This analysis does not present all possible inferences to be drawn from 
the data. Readers are encouraged to examine the data tables following 
this section. Source data files and output are available for review in 
the Office of Strategic Planning and Research. 

The pool of employers surveyed was based on data collected from the 
1991/92 and 1992/93 graduate surveys. Because the majority of students 
graduate in May, for the remainder of this report the 1991/92 graduates 
will be referred to as the 1992 (or '92) graduates, and likewise the 
1992/93 graduates will be referred to as the 1993 ('93) graduates. 
Throughout the report, if a measure is cited without reference to the 
1991/92 or 1992/93 graduate population, that measure represents an 
average of the two populations. 

GENERAL INFORMATION (Tables 1A - 5) 

Tables 1A, IB and 1C track how the total pool of college graduates was 
narrowed down to the population of employers surveyed. Table 1A shows 
that of the 1093 graduates in 1992/93, 912 responded to the graduate 
survey conducted in 1993/94. Among the respondents, 697 indicated they 
were employed, 571 (82%) in jobs either directly or indirectly related to 
their major. Of those 571 graduates working in their field, 545 (95%) 
provided information identifying their employer. Of those 545 providing 
employer data, 318 (58%) signed a release granting the College permission 
to contact their employer. Thus, from an original pool of 1093 graduates 
in 1992/93, 318 graduate employers were surveyed (p.21). 

Table IB similarly tracks the pool of employers of 1991/92 graduates. Of 
1115 graduates, 910 responded to the graduate survey between October 1992 
and February 1993, 720 indicated they were employed, and 576 (80%) held 
related jobs. Of those, 527 (91%) identified their employer, and 397 
(75%) granted permission to contact their employer (p.25). This 75% rate 
of permission waivers from 1991/92 graduates is significantly higher than 
the 58% rate from 1992/93 graduates. It is unclear why there was such a 
difference between the two populations. 

Table 1C displays the employer survey response rates by school, major and 
degree level, and their proportion of all graduates employed in a related 
field. For 1992/93 graduates, of the 318 employers surveyed, 219 (69%) 
responded. This represents 38% of the total population of graduates who 
were employed in their field (571) . 

For 1991/92 graduates, of 397 employers surveyed, 279 (71%) responded. 
This represents 48% of the total population of graduates employed in 
their field (576) . While response rates for both classes of graduate 
employers were similar (69% and 70%), the 1992 respondents represent 
nearly half of all graduates in related employment, while the 1992/93 
respondents represent only 38% (p.29) . This is due to the significant 
difference in the proportion of graduates who granted permission to 
contact their employers . 



Actually, a number of respondents merely indicated that the graduate was 
no longer (if ever) employed there, and otherwise left the survey blank. 
Assuming graduates provided accurate employment information, this enables 
an estimate of how many employed graduates change jobs or lose jobs 
within one to two years of graduation. Seven (3%) of the '93 graduates 
were no longer with their initial employer one year after graduation, 
compared to 31 (11%) of the '92 graduates who departed within two years. 

Tables 2 through 5 present graduate employer distributions and response 
rates based on employment information originally detailed in Tables 10, 
11, 13 and 15 from the 1991/92 and 1992/93 Graduate Survey Reports. 

Table 2 shows the distribution and response rates of employers by 
geographic area and county (pp. 30-31). The proportion of employers in 
Lycoming county dropped from one-third in 1991/92 to one-fourth in 1993. 
In both years, roughly one half of all employers were in the immediate 
10-county area. Some 14% of the employers were located in the south- 
eastern counties, and another 15% in central Pennsylvania. About 6% of 
the employers were out-of-state. Not surprisingly, local Lycoming county 
employers were somewhat more likely to respond to the survey (77% - 70%) . 
Otherwise response rates did not greatly vary from region to region. 

Table 2A presents a list of the employers that hired more than two 
graduates from the 1992 and '93 classes. Hospitals and nursing homes 
represent the three largest graduate employers (Williamsport Hospital-31, 
Divine Providence Hospital-22, Lock Haven Hospital-14), and 11 of the top 
15 employers. Penn College (13) itself is the largest non-medical 
employer of its own graduates, followed by Construction Specialties Group 
in Muncy (9) , Brodart (8) , and Tioga County Human Services Agency in 
Wellsboro (8) . Outside the immediate ten-county area. Centre Community 
Hospital in State College (6) and Hershey Medical Center (5) are the 
largest employers, while Quala-Die in St. Mary's (4) is the largest non- 
medical employer outside the local area (p.32). 

Table 3 shows that 86% of the employers hired graduates full-time, while 
14% were part-time (p.33). Table 4 shows that roughly 80% of the 
employers hired graduates for positions they considered to be directly 
related to their education, while 20% were indirectly related (p.33). 
Employers that hired graduates for part-time or indirectly related 
positions were somewhat less likely to respond (67%, 63% respectively). 

Table 5 shows that over three-fourths of the full-time employed graduates 
indicated their annual salary. Average salaries employers paid graduates 
increased from $17,194 in 1991/92 to $18,322 in 1992/93 (p.34) . Response 
rates did not vary consistently by salary level. 

While there were minor variations in response rates according to these 
background factors, none of those variations were statistically 
significant. Thus, the employer survey responses may be considered to be 
representative of the entire population of graduate employers. 
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ANALYSIS OF EMPLOYER RESPONSES 



Statistical analyses of the employer survey responses proceeded from the 
following framework. First, response frequencies and mean ratings for 
each survey item were examined, compared to one another, and any inter- 
relationships were explored. Then, response variations were examined 
according to year of graduation, which was the primary factor used to 
organize presentation of the survey response data tables in Part III: 
Tables 6A through 9 show responses to each item by year of graduation. 

Variations in employer responses related to other relevant factors were 
also analyzed, though separate data tables detailing employer responses 
according to these other factors are not included. Objective employment 
factors, such as employment location, full-time/part-time status, and 
salary were the first such factors analyzed. Second, subjective graduate 
perceptions of employment were examined, such as relationship of job to 
major, perceived lack of skills, and job satisfaction. Third, objective 
graduate enrollment factors were examined, such as major, degree level 
and cumulative grade point average (GPA) . Fourth, subjective graduate 
perceptions of their college experience were examined, such as ratings of 
instruction and relevant college services. Finally, pre-college 
characteristics of the graduates were examined, such as race, gender, age 
and high school rank. 

When examining graduate job skills, Murphy and Jenks (1983) define three 
general types of skills needed for successful job performance: technical 
content skills, non-technical functional skills, and non-technical 
adaptive skills. Technical content skills are those limited to a 
particular job setting. Non-technical functional skills are task- 
related, transferable competencies, not limited to a specific setting. 
Adaptive skills involve personal traits which employees use to interact 
with their environment. These classifications were used throughout the 
report to simplify and summarize the results. Using these definitions, 
the employer survey items (see survey form in Appendix) were classified 
as follows: 



Adaptive 



Type of skills 
Technical content 



Functional 



Func t i ona 1 / adap t i ve 



# Survey Item 

1 Skills to perform job 

2 Use of equipment 

3 Knowledge to perform job 

4 Communication skills 

5 Math skills 

8B Ability to solve problems 
8D Ability to make decisions 
8G Leadership 

7 Ability to learn new skills 
8A Dependability 

8C Ability to work independently 
8E Supports company goals 
8F Puts in full week of work 

6 Interpersonal skills 
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Employer Responses - Frequencies & Mean Ratings (Tables 6A - 9) 



Overall, employers felt the graduates performed well on the job. Nearly 
three-fourths stated they performed well (38%) or extremely well (36%) 
across 18 job skill measures (Tables 6A, 6B) . On a scale of 1 (performs 
poorly) to 5 (performs extremely well), the mean rating was 4.04 (p.37). 

Of those who compared Penn College graduates to other employees doing 
similar work, over half (56%) stated they were better prepared than 
others, 14% less well prepared. Another 22% of the employers had no 
basis for comparison (Table 7). In order to compare sub-groups, 
responses were assigned values as follows: better prepared=3; no visible 
dif ference=2 ; less prepared=l. The overall mean rating was 2.42 (p.38). 

Six specific job skill measures differed significantly from the overall 
performance ratings. Employers consistently rated Penn College graduates 
highest in non-technical , adaptive areas (Table 6C, p.37): 

- puts in full week of work (4.40); 

- dependability (4.38); 

- ability to learn new skills (4.25). 

The latter ability might be of particular importance considering the 
fast-paced nature of change which occurs in many technology fields. 

The three areas in which employers consistently rated Penn College 
graduates lowest were in non-technical, functional skill areas: 

- leadership (3.62) ; 

- decision making ability (3.77); 

- problem solving ability (3.89). 

While technical and adaptive skills are important, employer ratings show 
graduates need the most improvement in basic functional abilities. 

As openings occur, employers would be almost equally likely to give 
preference or offer promotions to Penn College graduates. About half 
would give preference, 20% would not give preference, and the remainder 
were unsure (Table 8, p.39). These proportions are similar to those 
reporting Penn College graduates were better prepared than other 
employees, less prepared, and not visibly different. As with Table 7, 
for comparison, responses were assigned numeric values: yes=3 ; unsure=2; 
no=l . The mean rating for giving preference for openings to Penn College 
graduates was 2.28, while for offering promotions the rating was 2.25. 

These percentages and ratings reversed when employers were asked about 
offering a higher starting wage to Penn College graduates. Nearly half 
would not offer more money, 17% would offer more, the rest were unsure. 
Less than 1% would avoid a Penn College graduate, and only 5% were unsure 
of avoiding them. The mean rating for offering higher wages was 1.74, 
while for avoiding Penn College graduates the rating was only 1.07. 

Employers were also asked, in an open-ended format, what special skills 
Penn College graduates brought to the job (item #11) and what training, 
coursework or knowledge they lacked (#12). Table 9 (p.40) summarizes the 
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major points repeated by employers college-wide. This summary is not 
intended to be comprehensive, but merely presents the most common themes 
expressed by employers. A complete set of all open-ended responses and 
comments, organized by school and major, and edited for confidentiality, 
have been published under separate cover and circulated on a limited 
basis. For the most part, these open-ended responses were consistent 
with the quantitative employer ratings previously discussed. 

Employer Responses - Interrelationships 



Nearly all of the survey items were highly correlated with one another, 
indicating that the employer responses were very consistent. The 
questions concerning employer avoidance of, or promotion of Penn College 
graduates were correlated to other items, but not nearly as strongly or 
consistently as other items. The items most strongly correlated to 
promotion of Penn College graduates were math skills, skills and 
knowledge to perform job, reading and listening, ability to learn new 
skills and work independently, and use of equipment. This represents a 
broad mix of traits, but technical content skills appear to be most 
consistently related to offering promotions. 

Five items were most strongly correlated to avoidance of Penn College 
graduates. Employers who would either definitely avoid or were unsure 
about avoiding Penn College graduates rated these items significantly 
lower than did other employers : 

independence (3.39 - 4.07); 

puts in full week of work (3.91 - 4.40); 

dependability (3.91 - 4.38); 

leadership (3.04 - 3.62); 

knowledge to perform job (3.52 - 3.97). 

Differences Related to Graduation Year (Tables 6A - 9) 



A key point to keep in mind throughout this report is the nature of the 
difference between the two classes of graduates evaluated. First, the 
1992/93 and 1991/92 graduate classes constitute different groups of 
students, with similar but slightly different backgrounds . Second, 
because they graduated a year apart, they received similar, but slightly 
different, educational experiences at the College. Given the relatively 
consistent enrollment patterns and results of the annual graduate survey, 
these minor differences would likely result in only minor, trivial 
differences in employment status. 

A more important and less obvious difference relates to the timeframe in 
which the employers were surveyed. Each graduating class is typically 
surveyed 6 to 12 months after graduation. Thus the 1992 graduates were 
surveyed during the Fall and Winter of 1992/93. The '93 graduates were 
surveyed a year later, in the Fall and Winter of 1993/94. However, 
employers of the '92 and '93 graduates were surveyed at the same time . 
Thus, employers of 1992 graduates were assessing those graduates after 
roughly 13 to 24 months on the job. 1993 employers were assessing those 
graduates after only 1 to 12 months on the job. Therefore, differences 
between the '92 and '93 graduates are most likely due to differences in 
the amount of time on the job and the amount of time since graduating. 
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Interestingly, employers rated the 1993 graduates, with one year's less 
experience in their jobs, slightly higher overall (4.06) than the more 
experienced '92 graduates (4.03). Two possibilities come to mind. On 
the one hand, if employers rated newer employees against the same 
standard as those with more experience, it would seem that graduate 
skills must gradually deteriorate somewhat after leaving College. On the 
other hand, some employers might apply a different standard to more 
experienced employees than they apply to newer hires. Many employers 
probably expect less from a new recruit than they do from an employee in 
their second year, and thus might rate experienced employees using a 
higher standard. They might be rating graduate performance based on 
expectations given the amount of experience on the job, rather than using 
the same benchmark for both groups. 

The possible differences between the two graduate classes becomes more 
complex when examining specific employer measures. While the more recent 
graduates were rated slightly higher overall, this was not a consistent 
pattern across all performance areas. The more experienced graduates 
were rated higher on several key measures (Table 6C, p.37, graph, p.10). 

The more experienced '92 graduates were rated significantly higher than 
the '93 graduates in the technical content areas: 

- knowledge to perform job (4.03 - 3.89); 

- use of equipment to perform job (4.10 - 4.00); 

- skills to perform job (4.07 - 3.95). 

The more recent ’93 graduates were rated significantly higher in 
interpersonal skills and communication: 

- interpersonal skills-supervisors (4.16 - 4.00); 

- interpersonal ski 11s -co-workers (4.14 - 4.00); 

- communication skills-writing (4.05 - 3.89); 

- communication skills-speaking (4.02 - 3.89); 

- communication skills-listening (4.06 - 3.96). 

More recent graduates were also rated significantly higher in two areas 
of adaptive skills: support of company goals (4.15 - 4.05), and 
dependability (4.43 - 4.33). The '92 graduates were rated slightly 
higher on only three other measures: decision making ability, problem 
solving ability, and leadership. 

In summary, employers considered the more experienced 1992 graduates 
stronger than their 1993 counterparts in technical skills and functional 
behavior. However, the less experienced 1993 graduates were rated 
relatively stronger in adaptive traits and interpersonal communications. 

As put forth earlier, one of the questions to be addressed is whether 
these differences indicate absolute differences in workplace skills and 
behaviors, or whether they indicate relative differences in employer 
expectations. When asked to compare the Penn College graduate to other 
employees doing similar work (p .38), the ’92 graduates were rated 
somewhat higher, though not significantly so (2.47 - 2.36). While just 
over half of the '93 graduates were considered better prepared than other 
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employees, nearly 60% of the '92 graduates were considered better. Thus, 
although they rated lower in some specific skills aricl' behaviors, the '92 
graduates were rated higher than the '93 graduates relative to other 
employees . This contradiction would seem to lend support to the idea 
that employers are using a different standard when rating the specific 
skill areas of more experienced graduate employees. 

In the open-ended questions regarding special skills brought to the job 
(item #11), experience was surprisingly noted by employers of the more 
experienced '92 graduates slightly less often than it was of the '93 
graduates (p.40). Likewise, the '92 graduates were cited slightly more 
often for lack of experience than the '93 graduates. Other areas in 
which the '93 graduates were noted more frequently include attitude and 
work ethic, and business knowledge. The '92 graduates were noted more 
often for organization, dependability and clerical skills. 

The '92 graduates were cited more often for lack of efficiency, 
communication, particularly writing, and interpersonal skills. This 
largely confirms the quantitative data from Table 6B. The primary areas 
in which '93 graduates were cited more often than '92 graduates were in 
lack of teamwork and cooperation. 

Differences Related to Objective Employment Factors 

The annual graduate survey asks students for objective employment data, 
such as geographic location, full-time/part-time status, and salary. 
Geographic area did not significantly effect employer responses, but 
salary and full-time/part-time status did. Comprehensive data tables 
supporting this and the following sections are not included in this 
report; only statistically significant items and values are discussed. 

Employers hiring graduates full-time rated overall job performance (4.07- 
3.87) and preparation (2.45 - 2.10) significantly higher than those 
providing part-time work. Perhaps because full-time employees gain work 
experience at a faster rate than part-timers by virtue of working more 
hours, differences between the two are similar to those between the more 
experienced ’92 and less experienced '93 graduates. Specifically, full- 
timers are stronger than part-timers in skills to perform job (4.06- 
3.75), use of equipment (4.09 - 3.84) and knowledge to perform job (3.99- 
3.81). Full-timers are also rated significantly higher in math skills 
(4.06 - 3.87) and communication (4.03 - 3.85). These findings persist 
even when other interrelated factors are statistically controlled for. 

Graduate salaries were significantly related to several employer ratings, 
even with other factors controlled for. Low-income graduates (<$15,000) 
were rated lower in functional and technical content skill areas: 

- leadership (3.51 - 3.79); 

interpersonal skills with supervisors (3.94 - 4.20); 
decision making (3.67 - 3.92); 
problem solving (3.83 - 4.03); 

- knowledge to perform job (3.85 - 4.11); 
use of equipment (4.00 - 4.15); 

- skills to perform job (3.94 - 4.13). 
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The absence of adaptive traits from this list is conspicuous because 
those are the skills in which Penn College graduates are rated highest. 
In other words, salaries are relatively unrelated to the skill areas in 
which Penn College graduates are considered strongest. 

Differences Related to Subjective Graduate Employment Factors 



In addition to collecting relatively objective data regarding jobs, the 
graduate survey asks for more subjective information, such as the 
perceived relationship between job and major, perceived lack of job 
skills, and level of job satisfaction. 

Overall, there was no significant difference between employer ratings of 
graduates in directly or indirectly related jobs. However, graduates in 
directly related jobs were surprisingly rated lower in several key ways, 
particularly in technical content areas. Most notably, graduates working 
directly in their field were rated significantly lower in skills to 
perform their job (3.99 - 4.18). They were also rated lower in knowledge 
(3.94 - 4.10) and use of equipment to perform job (4.03 - 4.16). These 
findings persist when other factors are statistically controlled for. 

Graduates in directly related jobs were rated significantly higher in 
adaptive areas such as supporting company goals (4.13 - 3.90), leadership 
(3.65 - 3.51), dependability (4.39 - 4.27), putting in a full week of 
work (4.41 - 4.29), and interpersonal skills (4.08 - 4.00). However, 
those in directly related jobs were rated somewhat lower in preparation 
compared to other employees (2.39 - 2.55). 

One explanation for these findings is the variance in individual graduate 
definitions of directly and indirectly related employment. Another 
possibility is that those in indirectly related jobs might be in fields 
that do not always require a college degree, thus the skills and 
knowledge they bring may be more than their employers expect. On the 
other hand, those in directly related jobs seem to have a stronger 
commitment to their work, perhaps because they perceive themselves to be 
directly involved in the actual type of work they were trained for. 

There was remarkable consistency between employer ratings and graduate 
acknowledgment of lacking specific job skills. Overall, employer job 
skill ratings were significantly lower for graduates who themselves 
indicated a lack of skills (3.75-4.14). In particular, 13. of the 18 
technical skill areas were significantly lower for those self-identified 
as lacking skills, even when other factors were controlled for. The only 
exceptions were: interpersonal skills with co-workers, dependability, 
support of company goals, putting in a full week of work, and leadership. 

These are primarily adaptive traits which graduates might not consider 
as true job skills. Graduates admitting a lack of skills were also rated 
significantly lower in preparation relative to other employees. 

Employer ratings are unrelated to graduate satisfaction with the nature 
of their work, working conditions and relationships. However, overall 
job satisfaction and satisfaction with salary and benefits are related. 
Graduates satisfied with salary and benefits are rated significantly 
higher by employers as follows: interpersonal skills-supervisors (4.14 - 
3.97), decision making (3.85 - 3.68), leadership (3.69 - 3.52), and job 
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knowledge (4.03 - 3.88). Not surprisingly, these are the same four areas 
most strongly associated with higher salaries. 

While satisfaction with salary and benefits was strongly related to 
employer ratings, overall job satisfaction was even more significantly 
related, when controlled for other factors. Graduates satisfied overall 
with their job were rated higher than dissatisfied graduates in: 

math skills (4.07 - 3.69); 
support of company goals (4.13 - 3.76); 
puts in full week of work (4.43 - 4.09); 
communication-combined rating (4.04 - 3.69); 
interpersonal skills-combined (4.11 - 3.74). 

Differences Related to Objective Enrollment Factors 



By far, cumulative grade point average (GPA) is the most significant 
factor positively correlated with all 18 of the specific skill areas, 
even when controlled for other factors. While employers may consider GPA 
as one criteria used in hiring decisions, it is highly unlikely that 
knowledge would effect their evaluation of on-the-job performance one to 
two years after graduation. Overall, this finding seems to provide 
strong evidence that faculty use appropriate and meaningful grading 
standards, in terms of preparing graduates for the workplace. 

Responses were also significantly related to degree level, even when 
controlled for other factors. In particular, employers rated associate 
degree graduates much higher than certificate graduates in: 

math skills (4.10 - 3.82); 
independence (4.13 - 3.85); 
support of company goals (4.14 - 3.93); 
decision-making (3.83 - 3.59); 
reading (4.16 - 3.95). 

In some cases, a primary difference between related associate degree and 
certificate majors are the math and communications requirements. Thus 
the findings concerning math and reading skills should be no surprise. 

Several other OSPR reports have documented fundamental differences 
between students in the "technical" and "non- technical" major areas. In 
this simplified view, technical refers to majors and students in the 
Construction/Design, Industrial/Engineering, and Natural Resources/ 
Transportation (NRT) schools. Non-technical refers to Business/Computer, 
Health Science, Hospitality, Integrated Studies, and North Campus majors. 

It must be stressed that employers in different fields have different 
needs and expectations. Thus, rating differences are not absolute. For 
example. Integrated Studies graduates were rated lowest in math skills. 
This does not necessarily mean their math skills are poorer than other 
graduates, but rather their skills are relatively lower than other 
graduates with respect to what employers need and expect in those fields. 

The technical /non-technical split reveals some interesting findings 
(Table 6C, p.37). Overall, employers rated job skills of non-technical 
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graduates higher than technical graduates (4.09 - 3.95). Non-technical 
graduates (excluding North Campus) were rated significantly higher than 
technical graduates (excluding Natural Resource/ Transportation) in 
technical content areas, such as skills to perform job (4.13 - 3.90), use 
of equipment (4.12 - 3.98), and knowledge to perform job (4.12 - 3.80). 

On the other hand, compared to other employees, technical graduates were 
considered better prepared than non-technical graduates (2.51 - 2.33). 
Beyond these differences however, the technical/non-technical split must 
be abandoned, and differences examined on a school by school basis. 

Employers of Hospitality and Natural Resource/Transportation graduates 
rated communication skills significantly higher than the College average, 
while those in Construction, Industrial, Integrated, and North Campus 
were rated lower. Interpersonal skills were rated significantly higher 
for Integrated Studies and NRT graduates, while Construction, North 
Campus and Business were rated lower. Hospitality and Natural Resource 
Transportation graduates were rated significantly higher in math skills, 
while Construction, Integrated and North Campus were rated much lower. 

In other functional areas (problem-solving, decision making, leadership) , 
Hospitality and Integrated graduates were rated significantly higher, and 
Construction and North Campus were lower. Likewise, in adaptive areas 
(learning new skills, dependability, independence, support of company 
goals, puts in full week of work) , Hospitality and Integrated were rated 
significantly higher, and Construction and North Campus were rated lower. 

To summarize significant differences by school (Table 6C, p.37): 

Business /Computer - higher in technical content areas (4.15); lower in 
interpersonal skills (3.98); 

Construction/Design - higher in dependability (4.42) and putting in full 
week of work (4.44); lower in functional skills (3.77), technical 
content (3.78), interpersonal skills (4.02), ability to learn new 
skills (4.12), and independence (3.86); 

Health Science - higher in knowledge to perform job (4.17), reading 
(4.24), writing (4.13), and decision making (3.93); lower in putting 
in a full week of work (4.33); 

Hospitality - highest overall rating (4.45), higher in technical content 
(4.43), communication (4.56), math (4.47), other functional (4.32) and 
adaptive areas (4.71); lower in interpersonal skills (3.91); 

Industrial /Engineering - higher in putting in full week of work (4.44), 
and learning new skills (4.36); lower in technical content (3.95), and 
communication (3.96); 

Integrated Studies - higher in technical content (4.06), adaptive areas 
(4.41), interpersonal skills (4.35), problem solving (4.08), decision 
making (3.90), and leadership (3.80); lower in communication (3.87) 
and math (3.83); 

Natural Resource/Transportation - higher in communication (4.07), math 
(4.15), interpersonal skills (4.13), and leadership (3.67); lower in 
job knowledge (3.89), and problem solving (3.82); 

North Campus - higher in skills to perform job (4.04) and equipment use 
(4.17); lower in communication (3.67), inter-personal skills (3.79), 
math (3.92), adaptive (3.94) and other functional areas (3.56). 
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Differences Related to Subjective Enrollment Experiences 



The graduate survey provides ratings on seven aspects of instruction, as 
well as various college services provided. College services were not 
significantly related to employer responses, but instruction was, when 
controlled for other factors. Instructional quality ratings were 
strongly correlated to communication and technical content skills: 
reading, speaking, writing, use of equipment, and job knowledge. 

Differences Related to Pre-College Factors 



While college can have a positive impact on the job skills and traits of 
students, the true net effect of college can only be assessed by taking 
into account students ' entering characteristics . Every student brings 
certain characteristics and skills with them to college, which can also 
have a positive or negative effect on later job success. 

Among the demographic factors examined, race was by far the most highly 
correlated to employer responses. However, this finding was based on 
only a handful of minority graduates, making it very difficult to draw 
any conclusions. Minority graduates were rated significantly lower by 
employers particularly in adaptive skills. Because of the relatively low 
number of minority graduates, who tend to cluster in specific major 
areas, these findings may be due to differences inifteducational and 
occupational fields. With rapidly increasing minority enrollments, 
future employer surveys should present a larger pool of responses to 
enable a more meaningful analysis of this issue. 

Gender was strongly related to seven employer responses. In six of the 
skill areas, females were rated significantly higher than males: 

knowledge to perform job (4.15 - 3.83); 
skills to perform job (4.13 - 3.93); 
use of equipment (4.13 - 4.00); 
decision making (3.90 - 3.68); 
independence (4.16 - 3.99); 
reading (4.20 - 4.05). 

Curiously however, females were rated significantly lower in terms of 
preparation compared to similar employees (1.65 - 2.05). As with race, 
this finding is likely related to sex differences in occupational majors. 

Age showed no strong relationship to any employer responses . This lack 
of statistical significance is actually of some importance, because it 
implies that any prior job experience older graduates may bring to their 
new job has relatively little impact on employers. 

Past graduate studies have shown a correlation between high school rank 
and GPA. Not surprisingly, like GPA, high school rank was significantly 
related to nearly all 18 skill areas, particularly the technical content 
areas . Graduates ranked in the top third of their high school class were 
rated higher than those in the bottom third in: use of equipment (4.28 - 
3.95), knowledge to perform job (4.22 - 3.84), math skills (4.31 - 3.92), 
problem solving (4.16-3.76), and ability to learn new skills (4.45-4.19). 
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SURVEY DEVELOPMENT AND DATA PREPARATION 



One of the recommendations resulting from the College's 1992 Middle 
States Self-Study Report was to "initiate new data collection and 
analysis methods focused towards improvements in teaching and learning, 
including ... an extended alumni follow-up and an employer survey to 
assess student competence and provide feedback for improvement in the 
curriculum" (p.94). The rationale given was that existing surveys were 
not specifically designed for purposes related to improving teaching and 
learning, therefore additional measures were needed to assess and improve 
teaching and learning. Alumni and employer surveys would help provide 
longer term measures of college outcomes and academic achievement. 

The employer survey was developed and administered in 1994, with review 
and editing provided by several offices on campus including Academic 
Affairs and the Long Range Planning Committee. The questionnaire (see 
appendix) consists of 23 closed items and 3 open-ended items. 

The survey was initially mailed the week of March 8, 1994 to the survey 
population of 715 employers whom students from the 1991/92 and 1992/93 
graduating classes had granted permission for the College to contact. 

The following chart shows the number of survey mailings and the response 
rate for each. Copies of the survey cover letters are in the appendix. 

MAILING/ NUMBER CUMULATIVE CUMULATIVE 

DATE MAILED NUMBER RETURNED RETURN RATE 



First Letter 

March 8, 1994 715 400 55.9% 

Second Letter 

April 18, 1994 498 69.7% 

The responses for all 498 usable surveys were edited, coded and entered 
into an IBM AS/400 mainframe file, which was then queried and merged with 
demographic and enrollment data for all 1147 graduates employed in 
related jobs, and down-loaded to a disk file for analysis with a 
statistical software package. Data tables were entered into spreadsheet 
files and laser-printed, and duplicating was done in-house. 
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1 992/93 - 1 991/92 





laaaaa 


1.9.9IZ92 




1992/93 


19.91/92 


Total Graduates 


186 


213 








Survey Respondents 


153 


173 


Employers Surveyed 


45 


72 


Graduates in 






Total Respondents/ 


33 


41 


Related Employment/ 


71 


91 


Response Rate 


73% 


57% 


% of Respondents 


46% 


53% 









JOB/TECHNICAL SKILL RATINGS 



Job Skills 


Extremely 

Well 

(5) 


Well 

(4) 


Ade- 

quate 

(3) 


Below 

Average 

(2) 


Poor 

m 


Division 

Mean 

Ratinq 


College 

Mean 

Rating 


1991/92 

Division 

Mean 


1 Job performance skills 


14 


10 


6 


1 


0 


4.19 


3.95 


4.15 


2 Equipment usage 


14 


8 


8 


1 


0 


4.13 


4.00 


4.16 


3 Job performance knowledge 


12 


13 


6 


1 


0 


4.13 


3.89 


4.13 


4 Communication skills 


4A Communication-Reading 


15 


13 


3 


1 


0 


4.31 


4.15 


4.13 


4B Communication-Writing 


11 


14 


6 


1 


0 


4.09 


4.05 


3.92 


4C Communication-Speaking 


11 


15 


6 


1 


0 


4.09 


4.02 


3.90 


4D Communication-Listening 


13 


14 


4 


1 


1 


4.12 


4.06 


3.87 


4 Communication skilis-overall 


50 


56 


19 


4 


1 


4.15 


4.07 


3.96 


5 Math skills 


13 


13 


4 


1 


0 


4.23 


4.08 


3.89 


6 Interpersonal skills __ . .. . _ 


6 A Interpersonal skills-Supervisors 


15 


11 


3 


3 


1 


4.09 


4.16 


3.70 


6B Interpersonal skills-Co-Workers 


17 


10 


4 


2 


0 


4.27 


4.14 


3.83 


6 Interpersonal skilis-overall 


32 


21 


7 


5 


1 


4.18 


4.15 


3.81 


7 Ability to leam new skills 


18 


8 


4 


2 


1 


4.21 


4.27 


4.19 


8 Employee displays work place behaviors: 

8 A Dependability 19 


12 


1 


0 


0 


4.56 


4.43 


4.21 


8B Problem solving ability 


12 


10 


8 


1 


2 


3.88 


3.86 


3.92 


8C Independence 


17 


10 


3 


0 


3 


4.15 


4.07 


4.13 


8D Decision making ability 


7 


16 


7 


1 


2 


3.76 


3.73 


3.79 


8E Supports company goals 


11 


15 


6 


0 


1 


4.06 


4.15 


3.92 


8F Puts in full week of work 


21 


10 


2 


0 


0 


4.58 


4.44 


4.13 


8G Leadership 


9 


11 


9 


2 


2 


3.70 


3.60 


3.42 


OVERALL 


249 


213 


90 


19 


13 


4.14 


4.06 


3.97 



PREPARATION RELATIVE TO 
SIMILAR EMPLOYEES 





Better 


No visible 


Less 


Division 


College 


1991/92 




Prepared 


Difference 


Prepared 


Mean 


Mean 


Division 


Preparation 


(3) 


(2) 


o> 


Rating 


Ratinq 


Mean 


# Responses 


13 


8 


2 


2.48 


2.36 


2.5C 


% of Total 


57% 


35% 


9% 









LIKELY FUTURE ACTION REGARDING 
PENN COLLEGE GRADUATES 





As openings occur, 


Yes 

(3) 




Unsure 

(2) 


No 

OL 




Division 

Mean 

Ratinq 


College 

Mean 

Ratinq 


1991/92 

Division 

Mean 


Penn Colleqe qrad would be: 


# 


% 


# 


% 


# 


% 


10A 


Preferred 


12 


36% 


11 


33% 


10 


30% 


2.06 


2.28 


2.03 


10B 


Avoided 


0 


0% 


0 


0% 


33 


100% 


1.00 


1.04 


1.06 


IOC 


Offered higher starting wage 


1 


3% 


14 


45% 


16 


52% 


1.52 


1.65 


1.58 


10D 


Offered promotions 


12 


39% 


13 


42% 


6 


19% 


2.19 


2.29 


1.97 



BEST COPY AVAILABLE 




42 



EMP93BCTJCLS-BCT93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
BUSINESS & COMPUTER TECHNOLOGIES 

1991/92 





igaizag 


_ 




19.91/32 


Total Graduates 


213 








Survey Respondents 


173 




Employers Surveyed 


72 


Graduates in 






Total Respondents/ 


41 


Related Employment/ 


91 




Response Rate 


57% 


% of Respondents 


53% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Division 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


( 2 ) 


(D 




Rating 


Rating 


1 


Job performance skills 


11 


25 


1 


2 


0 




4.15 


4.07 


2 


Equipment usage 


10 


24 


4 


0 


0 




4.16 


4.10 


3 


Job performance knowledge 


11 


23 


2 


2 


0 




4.13 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


12 


21 


5 


1 


0 




4.13 


4.08 


4B 


Communication-Writing 


10 


18 


9 


2 


0 




3.92 


3.89 


4C 


Communication-Speaking 


9 


19 


9 


2 


0 




3.90 


3.89 


4D 


Communication-Listening 


9 


19 


9 


1 


1 




3.87 


3.96 


4 


Communication skills-overall 


40 


77 


32 


6 


1 




3.96 


3.96 


5 


Math skills 


8 


19 


10 


1 


0 




3.89 


4.00 


6 


InteiPfiisonaLsMls 


















6A 


Interpersonal skills-Supervisors 


7 


17 


11 


2 


0 




3.78 


4.00 


6B 


Interpersonal skills-Co- Workers 


8 


15 


10 


2 


0 




3.83 


4.00 


6 


Interpersonal skills-overall 


15 


32 


21 


4 


0 




3.81 


4.00 


7 


Ability to learn new skills 


15 


17 


3 


1 


1 




4.19 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


20 


11 


5 


2 


1 




4.21 


4.33 


8B 


Problem solving ability 


10 


19 


6 


2 


1 




3.92 


3.93 


8C 


Independence 


16 


14 


6 


1 


1 




4.13 


4.06 


8D 


Decision making ability 


8 


19 


9 


2 


1 




3.79 


3.82 


8E 


Supports company goals 


10 


17 


11 


1 


0 




3.92 


4.05 


8F 


Puts in full week of work 


17 


13 


7 


1 


1 




4.13 


4.36 


8G 


Leadership 


6 


9 


19 


3 


1 




3.42 


3.64 




OVERALL 


197 


319 


136 


28 


8 




3.97 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Division 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(33 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


14 




11 




1 




2.50 


2.47 




% of Total 


54% 




42% 




4% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Division 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


13 


35% 


12 


32% 


12 


32% 


2.03 


2.28 


10B 


Avoided 


0 


0% 


2 


6% 


34 


94% 


1.06 


1.07 


IOC 


Offered higher starting wage 


5 


14% 


11 


31% 


20 


56% 


1.58 


1.74 


10D 


Offered promotions 


7 


20% 


20 


57% 


8 


23% 


1.97 


2.21 



43 



67 



EMP93BCTJCLS-BCT92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ACCOUNTING (incl. North Campus) 

(BA) 

1992/93-1991/92 





1992/93 


mu 92 




1992/93 


1991/92 


Total Graduates 


49 


50 






Survey Respondents 


40 


41 


Employers Surveyed 


10 


12 


Graduates in 






Total Respondents/ 


9 


7 


Related Employment/ 


21 


14 


Response Rate 


90% 


58% 


% of Respondents 


53% 


34% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(!) 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


5 


3 


1 


0 


0 




4.44 


3.95 


4.14 


2 


Equipment usage 


4 


3 


2 


0 


0 




4.22 


4.00 


4.29 


3 


Job performance knowledge 


3 


4 


2 


0 


0 




4.11 


3.89 


4.14 


4 


Communication skills 




















4A 


Communication-Reading 


5 


2 


1 


0 


0 




4.50 


4.15 


3.86 


4B 


Communication- Writing 


2 


5 


1 


0 


0 




4.13 


4.05 


3.57 


4C 


Communication-Speaking 


2 


6 


1 


0 


0 




4.11 


4.02 


3.57 


4D 


Communication-Listening 


5 


4 


0 


0 


0 




4.56 


4.06 


3.71 


4 


Communication skills-overall 


14 


17 


3 


0 


0 




4.32 


4.07 


3.68 


5 


Math skills 


7 


2 


0 


0 


0 




4.78 


4.08 


4.14 


6 


Jnteflwrsppal skills 




















6A 


Interpersonal skills-Supervisors 


6 


3 


0 


0 


0 




4.67 


4.16 


3.86 


6B 


Interpersonal ski lls-Co- Workers 


6 


3 


0 


0 


0 




4.67 


4.14 


4.00 


6 


Interpersonal skills-overall 


12 


6 


0 


0 


0 




4.67 


4.15 


3.92 


7 


Ability to learn new skills 


6 


3 


0 


0 


0 




4.67 


4.27 


4.14 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


7 


2 


0 


0 


0 




4.78 


4.43 


4.29 


8B 


Problem solving ability 


5 


1 


3 


0 


0 




4.22 


3.86 


3.71 


8C 


Independence 


5 


4 


0 


0 


0 




4.56 


4.07 


4.14 


8D 


Decision making ability 


3 


3 


3 


0 


0 




4.00 


3.73 


3.86 


8E 


Supports company goals 


5 


3 


1 


0 


0 




4.44 


4.15 


3.57 


8F 


Puts in full week of work 


8 


1 


0 


0 


0 




4.89 


4.44 


4.60 


8G 


Leadership 


4 


3 


2 


0 


0 




4.22 


3.60 


3.43 




OVERALL 


88 


55 


17 


0 


0 




4.44 


4.06 


3.93 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Rating 


Mean 




# Responses 


4 




3 




0 




2.57 


2.36 


2.00 




% of Total 


57% 




43% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(31 




(2) 


(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


Mean 


10A 


Preferred 


3 


33% 


4 


44% 


2 


22% 


2.11 


2.28 


1.57 


10B 


Avoided 


0 


0% 


0 


0% 


9 


100% 


1.00 


1.04 


1.14 


10C 


Offered higher starting wage 


1 


11% 


5 


56% 


3 


33% 


1.78 


1.65 


1.86 


10D 


Offered promotions 


5 


56% 


4 


44% 


0 


0% 


2.56 


2.29 


2.17 



er|c 



68 



EMP938CT .XLS-BA93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ACCOUNTING (incl. North Campus) 

(BA) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1991/92 

50 

41 

14 

34% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



19 91/92 

12 

7 

58% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


1 


6 


0 


0 


0 




4.14 


4.07 


2 


Equipment usage 


2 


5 


0 


0 


0 




4.29 


4.10 


3 


Job performance knowledge 


1 


6 


0 


0 


0 




4.14 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


1 


4 


2 


0 


0 




3.86 


4.08 


4B 


Communication-Writing 


1 


2 


4 


0 


0 




3.57 


3.89 


4C 


Communication-Speaking 


1 


2 


4 


0 


0 




3.57 


3.89 


4D 


Communication-Listening 


1 


3 


3 


0 


0 




3.71 


3.96 


4 


Communication skills-overall 


4 


11 


13 


0 


0 




3.68 


3.96 


5 


Math skills 


1 


6 


0 


0 


0 




4.14 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


2 


2 


3 


0 


0 




3.86 


4.00 


6B 


Interpersonal skills-Co-Workers 


2 


2 


2 


0 


0 




4.00 


4.00 


6 


Interpersonal skills-overall 


4 


4 


5 


0 


0 




3.92 


4.00 


7 


Ability to learn new skills 


3 


2 


2 


0 


0 




4.14 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


3 


1 


0 


0 




4.29 


4.33 


8B 


Problem solving ability 


1 


3 


3 


0 


0 




3.71 


3.93 


8C 


Independence 


2 


4 


1 


0 


0 




4.14 


4.06 


8D 


Decision making ability 


1 


4 


2 


0 


0 




3.86 


3.82 


8E 


Supports company goals 


1 


2 


4 


0 


0 




3.57 


4.05 


8F 


Puts in full week of work 


3 


2 


0 


0 


0 




4.60 


4.36 


8G 


Leadership 


1 


1 


5 


0 


0 




3.43 


3.64 




OVERALL 


28 


59 


36 


0 


0 




3.93 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




0) 




Ratinq 


Ratinq 




# Responses 


0 




5 




0 




2.00 


2.47 




% of Total 


0% 




100% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




1 21 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


0 


0% 


4 


57% 


3 


43% 


1.57 


2.28 


10B 


Avoided 


0 


0% 


1 


14% 


6 


86% 


1.14 


1.07 


IOC 


Offered higher starting wage 


1 


14% 


4 


57% 


2 


29% 


1.86 


1.74 


10D 


Offered promotions 


2 


33% 


3 


50% 


1 


17% 


2.17 


2.21 



ERjt 



45 



69 



EMP93BCT.XLS- BA92 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
BUSINESS MANAGEMENT (incl. North Campus) 
(BM) 

1992/93 - 1991/92 





1992/93 


1993/92 




. 1992/93 


1991/92 


Total Graduates 


59 


77 








Survey Respondents 


52 


58 


Employers Surveyed 


22 


27 


Graduates in 






Total Respondents/ 


15 


16 


Related Employment/ 


31 


37 


Response Rate 


68% 


59% 


% of Respondents 


60% 


64% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


8 


5 


1 


0 


0 




4.50 


3.95 


4.07 


2 


Equipment usage 


8 


4 


2 


0 


0 




4.43 


4.00 


4.08 


3 


Job performance knowledge 


8 


4 


2 


0 


0 




4.43 


3.89 


4.08 


4 


Communication skills 




















4A 


Comm unication- Reading 


7 


5 


2 


1 


0 




4.20 


4.15 


4.07 


4B 


Comm unication -Writing 


7 


4 


3 


1 


0 




4.13 


4.05 


4.07 


4C 


Communication-Speaking 


6 


6 


3 


0 


0 




4.20 


4.02 


3.93 


4D 


Communication-Listening 


6 


5 


3 


1 


0 




4.07 


4.06 


4.00 


4 


Communication skills -overall 


26 


20 


11 


3 


0 




4.15 


4.07 


4.02 


5 


Math skills 


5 


7 


1 


1 


0 




4.14 


4.08 


3.71 


6 


InterpersonaLskills 




















6A 


Interpersonal skills-Supervisors 


4 


9 


1 


1 


0 




4.07 


4.16 


3.50 


6B 


Interpersonal skills-Co- Workers 


5 


8 


1 


1 


0 




4.13 


4.14 


3.64 


6 


Interpersonal skills-overall 


9 


17 


2 


2 


0 




4.10 


4.15 


3.57 


7 


Ability to leam new skills 


7 


5 


2 


1 


0 




4.20 


4.27 


4.15 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


9 


5 


0 


0 


0 




4.64 


4.43 


4.29 


8B 


Problem solving ability 


4 


7 


3 


0 


1 




3.87 


3.86 


3.93 


8C 


Independence 


7 


5 


2 


0 


1 




4.13 


4.07 


4.31 


8D 


Decision making ability 


3 


9 


2 


0 


1 




3.87 


3.73 


3.86 


8E 


Supports company goals 


5 


7 


3 


0 


0 




4.13 


4.15 


3.64 


8F 


Puts in full week of work 


10 


4 


1 


0 


0 




4.60 


4.44 


4.21 


8G 


Leadership 


4 


6 


4 


1 


0 




3.87 


3.60 


3.43 




OVERALL 


113 


105 


36 


8 


3 




4.20 


4.06 


3.95 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




01 




Ratinq 


Ratinq 


Mean 




# Responses 


9 




2 




1 




2.67 


2.36 


2.33 




% of Total 


75% 




17% 




8% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


131 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


Mean 


10A 


Preferred 


6 


43% 


5 


36% 


3 


21% 


2.21 


2.28 


1.92 


10B 


Avoided 


0 


0% 


0 


0% 


14 


100% 


1.00 


1.04 


1.08 


10C 


Offered higher starting wage 


0 


0% 


5 


38% 


8 


62% 


1.38 


1.65 


1.85 


10D 


Offered promotions 


5 


38% 


5 


38% 


3 


23% 


2.15 


2.29 


2.10 



BEST COPY AVAILABLE 

70 

o 

ERIC 



46 



EMP93BCT XLS-BM93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
BUSINESS MANAGEMENT (incl. North Campus) 
(BM) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1 . 99 1 /92 

77 

58 

37 

64% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1391/92 

27 

16 

59% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


UL 




Rating 


Rating 


1 


Job performance skills 


1 


13 


0 


0 


0 




4.07 


4.07 


2 


Equipment usage 


2 


10 


1 


0 


0 




4.08 


4.10 


3 


Job performance knowledge 


1 


12 


0 


0 


0 




4.08 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


3 


9 


2 


0 


0 




4.07 


4.08 


4B 


Communication-Writing 


3 


9 


2 


0 


0 




4.07 


3.89 


4C 


Communication-Speaking 


2 


9 


3 


0 


0 




3.93 


3.89 


4D 


Communication-Usteninq 


3 


8 


3 


0 


0 




4.00 


3.96 


4 


Communication ski lls-ove rail 


11 


35 


10 


0 


0 




4.02 


3.96 


5 


Math skills 


1 


8 


5 


0 


0 




3.71 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


0 


6 


6 


0 


0 




3.50 


4.00 


6B 


Interpersonal skills-Co-Workers 


1 


5 


5 


0 


0 




3.64 


4.00 


6 


Interpersonal skills-overall 


1 


11 


11 


0 


0 




3.57 


4.00 


7 


Ability to learn new skills 


4 


7 


2 


0 


0 




4.15 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


6 


6 


2 


0 


0 




4.29 


4.33 


8B 


Problem solving ability 


2 


9 


3 


0 


0 




3.93 


3.93 


8C 


Independence 


5 


7 


1 


0 


0 




4.31 


4.06 


8D 


Decision making ability 


2 


8 


4 


0 


0 




3.86 


3.82 


8E 


Supports company goals 


1 


7 


6 


0 


0 




3.64 


4.05 


8F 


Puts in full week of work 


5 


7 


2 


0 


0 




4.21 


4.36 


8G 


Leadership 


1 


4 


9 


0 


0 




3.43 


3.64 




OVERALL 


43 


144 


56 


0 


0 




3.95 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(1) 




Rating 


Rating 




# Responses 


2 




4 




0 




2.33 


2.47 




% of Total 


33% 




67% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


10A 


Preferred 


5 


38% 


2 


15% 


6 


46% 


1.92 


2.28 


10B 


Avoided 


0 


0% 


1 


8% 


12 


92% 


1.08 


1.07 


IOC 


Offered higher starting wage 


2 


15% 


7 


54% 


4 


31% 


1.85 


1.74 


10D 


Offered promotions 


2 


20% 


7 


70% 


1 


10% 


2.10 


2.21 



3 

ERIC 



71 



EMP93BCT.XIS-BM92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
COMPUTER INFORMATION SYSTEMS (incl. North Campus) 
(BP/CU/MS/CS) 

1991 / 92/93 (*) 





1991/92/93 






1991/92/93 


Total Graduates 


68 








Survey Respondents 


51 




Employers Surveyed 


10 


Graduates in 






Total Respondents/ 


8 


Related Employment/ 


12 




Response Rate 


80% 


% of Respondents 


24% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


2 


4 


2 


0 


0 




4.00 


4.01 


2 


Equipment usage 


3 


4 


1 


0 


0 




4.25 


4.05 


3 


Job performance knowledge 


2 


5 


1 


0 


0 




4.13 


3.96 


4 


Communication skills 


















4A 


Comm unication -Reading 


1 


4 


3 


0 


0 




3.75 


4.12 


4B 


Comm unication- Writing 


1 


3 


4 


0 


0 




3.63 


3.97 


4C 


Communication-Speaking 


1 


4 


3 


0 


0 




3.75 


3.96 


4D 


Com muni cation- Listening 


1 


4 


3 


0 


0 




3.75 


4.01 


4 


Communication skills-overall 


4 


15 


13 


0 


0 




3.72 


4.01 


5 


Math skills 


2 


2 


4 


0 


0 




3.75 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


2 


4 


1 


1 


0 




3.88 


4.08 


6B 


Interpersonal ski lls-Co- Workers 


2 


4 


1 


1 


0 




3.88 


4.07 


6 


Interpersonal skills-overall 


4 


8 


2 


2 


0 




3.88 


4.08 


7 


Ability to leam new skills 


3 


3 


0 


1 


0 




4.14 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


6 


0 


0 


2 


0 




4.25 


4.38 


8B 


Problem solving ability 


4 


2 


1 


1 


0 




4.13 


3.89 


8C 


Independence 


5 


1 


1 


1 


0 




4.25 


4.07 


8D 


Decision making ability 


4 


2 


1 


1 


0 




4.13 


3.77 


8E 


Supports company goals 


5 


1 


2 


0 


0 




4.38 


4.10 


8F 


Puts in full week of work 


5 


1 


1 


1 


0 




4.25 


4.40 


8G 


Leadership 


4 


2 


1 


1 


0 




4.13 


3.62 




OVERALL 


53 


50 


30 


10 


0 




4.02 


4.04 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


2 




1 




0 




2.67 


2.41 




% of Total 


67% 




33% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


3 


43% 


2 


29% 


2 


29% 


2.14 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


7 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


0 


0% 


1 


14% 


6 


86% 


1.14 


1.69 


10D 


Offered promotions 


2 


25% 


4 


50% 


2 


25% 


2.00 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1 991/92 and 1 992/93 data are combined. 



BEST COPY AVAILABLE 



o 



49 



72 



EMP93BCT.XLS-CS91 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
COMPUTER OPERATIONS TECHNOLOGY 
(CO) 

1991 / 92/93 (*) 





1991/92/93 






1991/92/93 


Total Graduates 


14 








Survey Respondents 


11 




Employers Surveyed 


4 


Graduates in 






Total Respondents/ 


4 


Related Employment/ 


5 




Response Rate 


100% 


% of Respondents 


45% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


0 


2 


1 


0 


0 




3.67 


4.01 


2 


Equipment usage 


0 


3 


0 


1 


0 




3.50 


4.05 


3 


Job performance knowledge 


0 


2 


2 


0 


0 




3.50 


3.96 


4 


Communication skills 


















4A 


Communication-Reading 


0 


3 


1 


0 


0 




3.75 


4.12 


4B 


Communication-Writing 


0 


3 


1 


0 


0 




3.75 


3.97 


4C 


Communication-Speaking 


0 


3 


1 


0 


0 




3.75 


3.96 


4D 


Communication-Listening 


0 


2 


2 


0 


0 




3.50 


4.01 


4 


Communication skills-overall 


0 


11 


5 


0 


0 




3.69 


4.01 


5 


Math skills 


0 


2 


2 


0 


0 




3.50 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


0 


3 


0 


1 


0 




3.50 


4.08 


6B 


Interpersonal skills-Co-Workers 


0 


2 


1 


1 


0 




3.25 


4.07 


6 


interpersonal skills-overall 


0 


5 


1 


2 


0 




3.38 


4.08 


7 


Ability to leam new skills 


0 


3 


0 


1 


0 




3.50 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


1 


2 


1 


0 


0 




4.00 


4.38 


8B 


Problem solving ability 


0 


2 


1 


1 


0 




3.25 


3.89 


8C 


Independence 


1 


1 


1 


0 


1 




3.25 


4.07 


8D 


Decision making ability 


0 


2 


1 


0 


1 




3.00 


3.77 


8E 


Supports company goals 


0 


2 


1 


0 


1 




3.00 


4.10 


8F 


Puts in full week of work 


0 


1 


3 


0 


0 




3.25 


4.40 


8G 


Leadership 


0 


1 


2 


0 


1 




2.75 


3.62 




OVERALL 


2 


39 


21 


5 


4 




3.42 


4.04 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




12 ) 




(D 




Ratinq 


Ratinq 




# Responses 


1 




3 




0 




2.25 


2.41 




% of Total 


25% 




75% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


10A 


Preferred 


0 


0% 


1 


25% 


3 


75% 


1.25 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.69 


10D 


Offered promotions 


0 


0% 


1 


25% 


3 


75% 


1.25 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1 991/92 and 1 992/93 data are combined. 



o 



si 
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EMP93BCT JCLS-C091 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
LEGAL ASSISTANT (inch North Campus) 
(LA) 

1992/93 - 1991/92 





1992/93 


1991/92 




1992/93 


1991/92 


Total Graduates 


22 


18 








Survey Respondents 


17 


16 


Employers Surveyed 


7 


9 


Graduates in 






Total Respondents/ 


3 


4 


Related Employment/ 


10 


12 


Response Rate 


43% 


44% 


% of Respondents 


59% 


75% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating^ 


Mean 


1 


Job performance skills 


1 


0 


1 


1 


0 




3.33 


3.95 


5.00 


2 


Equipment usage 


1 


0 


2 


0 


0 




3.67 


4.00 


5.00 


3 


Job performance knowledge 


1 


1 


0 


1 


0 




3.67 


3.89 


5.00 


4 


Communication skills 




















4A 


Comm unication -Reading 


1 


2 


0 


0 


0 




4.33 


4.15 


5.00 


4B 


Comm unication -Writing 


1 


0 


2 


0 


0 




3.67 


4.05 


4.25 


4C 


Comm unication -Speaking 


1 


0 


2 


0 


0 




3.67 


4.02 


4.50 


4D 


Communication-Listening 


1 


1 


0 


0 


1 




3.33 


4.06 


3.75 


4 


Communication skills-overall 


4 


3 


4 


0 


1 




3.75 


4.07 


4.38 


5 


Math skills 


0 


1 


1 


0 


0 




3.50 


4.08 


4.67 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


1 


0 


1 


0 


1 




3.00 


4.16 


3.75 


6B 


Interpersonal skills-Co- Workers 


1 


0 


2 


0 


0 




3.67 


4.14 


3.75 


6 


Interpersonal skills-overall 


2 


0 


3 


0 


1 




3.33 


4.15 


3.75 


7 


Ability to leam new skills 


1 


0 


1 


0 


1 




3.00 


4.27 


5.00 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


1 


2 


0 


0 


0 




4.33 


4.43 


4.00 


8B 


Problem solving ability 


1 


0 


1 


0 


1 




3.00 


3.86 


5.00 


8C 


Independence 


1 


1 


0 


0 


1 




3.33 


4.07 


5.00 


8D 


Decision making ability 


1 


0 


1 


1 


0 




3.33 


3.73 


4.75 


8E 


Supports company goals 


1 


0 


2 


0 


0 




3.67 


4.15 


4.25 


8F 


Puts in full week of work 


1 


2 


0 


0 


0 




4.33 


4.44 


4.25 


8G 


Leadership 


1 


0 


1 


0 


1 




3.00 


3.60 


4.25 




OVERALL 


17 


10 


17 


3 


6 




3.55 


4.06 


4.50 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


0 




0 




0 




#N/A 


2.36 


3.00 




% of Total 


#N/A 




#N/A 




#N/A 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


Mean 


10A 


Preferred 


1 


33% 


0 


0% 


2 


67% 


1.67 


2.28 


2.75 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


0 


0% 


0 


0% 


2 


100% 


1.00 


1.65 


2.00 


10D 


Offered promotions 


1 


50% 


1 


50% 


0 


0% 


2.50 


2.29 


1.75 



BEST COPY AVAILABLE 



ERIC 



52 



74 



EMP93BCTJCLS-LA93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
LEGAL ASSISTANT 
(LA) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1331/92 

18 

16 

12 

75% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1331/22 

9 

4 

44% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


4 


0 


0 


0 


0 




5.00 


4.07 


2 


Equipment usage 


3 


0 


0 


0 


0 




5.00 


4.10 


3 


Job performance knowledge 


4 


0 


0 


0 


0 




5.00 


4.03 


4 


Communication skills 


















4A 


Comm unication -Reading 


4 


0 


0 


0 


0 




5.00 


4.08 


4B 


Communication-Writing 


2 


1 


1 


0 


0 




4.25 


3.89 


4C 


Communication -Speaking 


2 


2 


0 


0 


0 




4.50 


3.89 


4D 


Communication-Listening 


1 


2 


0 


1 


0 




3.75 


3.96 


4 


Communication skills-overall 


9 


5 


1 


1 


0 




4.38 


3.96 


5 


Math skills 


2 


1 


0 


0 


0 




4.67 


4.00 


6 


InterpoisguaLsKilis 


















6A 


Interpersonal skills-Supervisors 


1 


2 


0 


1 


0 




3.75 


4.00 


6B 


Interpersonal ski lls-Co- Workers 


1 


2 


0 


1 


0 




3.75 


4.00 


6 


Interpersonal skills-overall 


2 


4 


0 


2 


0 




3.75 


4.00 


7 


Ability to learn new skills 


4 


0 


0 


0 


0 




5.00 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


2 


1 


0 


1 


0 




4.00 


4.33 


8B 


Problem solving ability 


4 


0 


0 


0 


0 




5.00 


3.93 


8C 


Independence 


4 


0 


0 


0 


0 




5.00 


4.06 


8D 


Decision making ability 


3 


1 


0 


0 


0 




4.75 


3.82 


8E 


Supports company goals 


2 


1 


1 


0 


0 




4.25 


4.05 


8F 


Puts in full week of work 


2 


1 


1 


0 


0 




4.25 


4.36 


8G 


Leadership 


2 


1 


1 


0 


0 




4.25 


3.64 




OVERALL 


47 


15 


4 


4 


0 




4.50 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




L11 




Ratinq 


Ratinq 




# Responses 


4 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


3 


75% 


1 


25% 


0 


0% 


2.75 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


25% 


2 


50% 


1 


25% 


2.00 


1.74 


10D 


Offered promotions 


0 


0% 


3 


75% 


1 


25% 


1.75 


2.21 



3 

ERIC 



53 



75 



EMP93BCT.XLS-LA92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
OFFICE ADMINISTRATION/SECRETARIAL (incl. North Campus) 
(OE/OM/EX/LG/ML) 

1992/93 • 1991/92 





19.92193 


1991/92 




19 - 92/93 


1991/92 


Total Graduates 


15 


25 








Survey Respondents 


13 


21 


Employers Surveyed 


3 


12 


Graduates in 






Total Respondents/ 


3 


9 


Related Employment/ 


7 


15 


Response Rate 


100% 


75% 


% of Respondents 


54% 


71% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3L 


(2) 


(D 




Ratinq 


Ratinq 


Mean 


1 


Job performance skills 


3 


0 


0 


0 


0 




5.00 


3.95 


4.00 


2 


Equipment usage 


3 


0 


0 


0 


0 




5.00 


4.00 


4.00 


3 


Job performance knowledge 


2 


1 


0 


0 


0 




4.67 


3.89 


3.71 


4 


Communication skills 




















4A 


Communication-Reading 


2 


1 


0 


0 


0 




4.67 


4.15 


4.00 


4B 


Communication-Writing 


2 


1 


0 


0 


0 




4.67 


4.05 


3.63 


4C 


Communication-Speaking 


2 


1 


0 


0 


0 




4.67 


4.02 


3.38 


4D 


Communication-Listening 


1 


2 


0 


0 


0 




4.33 


4.06 


3.63 


4 


Communication skills-overall 


7 


5 


0 


0 


0 




4.58 


4.07 


3.66 


5 


Math skills 


2 


1 


0 


0 


0 




4.67 


4.08 


4.00 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


0 


0 


0 


0 




5.00 


4.16 


3.50 


6B 


Interpersonal skills-Co-Workers 


2 


1 


0 


0 


0 




4.67 


4.14 


3.33 


6 


Interpersonal skills-overall 


5 


1 


0 


0 


0 




4.83 


4.15 


3.43 


7 


Ability to leam new skills 


2 


1 


0 


0 


0 




4.67 


4.27 


4.25 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


3 


0 


0 


0 


0 




5.00 


4.43 


3.75 


8B 


Problem solving ability 


3 


0 


0 


0 


0 




5.00 


3.86 


3.43 


8C 


Independence 


3 


0 


0 


0 


0 




5.00 


4.07 


3.63 


80 


Decision making ability 


0 


3 


0 


0 


0 




4.00 


3.73 


3.25 


8E 


Supports company goals 


0 


3 


0 


0 


0 




4.00 


4.15 


3.75 


8F 


Puts in full week of work 


1 


2 


0 


0 


0 




4.33 


4.44 


4.25 


8G 


Leadership 


0 


3 


0 


0 


0 




4.00 


3.60 


2.86 




OVERALL 


34 


20 


0 


0 


0 




4.63 


4.06 


3.70 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(21 




iiL_ 




Rating 


Ratinq 


Mean 




# Responses 


3 




0 




0 




3.00 


2.36 


2.60 




% of Total 


100% 




0% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


Mean 


10A 


Preferred 


3 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


2.13 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.04 


1.17 


IOC 


Offered higher starting wage 


0 


0% 


3 


100% 


0 


0% 


2.00 


1.65 


1.50 


10D 


Offered promotions 


2 


67% 


1 


33% 


0 


0% 


2.67 


2.29 


1.75 



O 

ERLC 



54 



EMP93BCTJCLS-OAD93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
OFFICE ADMINISTRATION/SECRETARIAL (incl. North Campus) 

(EX/LG/ML) 

1991/92 





1991/92 






1991/92 


Total Graduates 


25 








Survey Respondents 


21 




Employers Surveyed 


12 


Graduates in 






Total Respondents/ 


9 


Related Employment/ 


15 




Response Rate 


75% 


% of Respondents 


71% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


0) 




Rating 


Rating 


1 


Job performance skills 


2 


5 


0 


1 


0 




4.00 


4.07 


2 


Equipment usage 


2 


4 


2 


0 


0 




4.00 


4.10 


3 


Job performance knowledge 


2 


2 


2 


1 


0 




3.71 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


2 


4 


2 


0 


0 




4.00 


4.08 


4B 


Communication-Writing 


2 


3 


1 


2 


0 




3.63 


3.89 


4C 


Communication-Speaking 


1 


2 


4 


1 


0 




3.38 


3.89 


4D 


Comm unication- Listening 


1 


3 


4 


0 


0 




3.63 


3.96 


4 


Communication skills-overall 


6 


12 


11 


3 


0 




3.66 


3.96 


5 


Math skills 


1 


6 


1 


0 


0 




4.00 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


2 


5 


0 


0 




3.50 


4.00 


6B 


Interpersonal skills-Co-Workers 


0 


2 


4 


0 


0 




3.33 


4.00 


6 


Interpersonal skills-overall 


1 


4 


9 


0 


0 




3.43 


4.00 


7 


Ability to leam new skills 


3 


4 


1 


0 


0 




4.25 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


2 


2 


4 


0 


0 




3.75 


4.33 


8B 


Problem solving ability 


1 


2 


3 


1 


0 




3.43 


3.93 


8C 


Independence 


2 


1 


5 


0 


0 




3.63 


4.06 


8D 


Decision making ability 


1 


2 


3 


2 


0 




3.25 


3.82 


8E 


Supports company goals 


1 


5 


1 


1 


0 




3.75 


4.05 


8F 


Puts in full week of work 


3 


4 


1 


0 


0 




4.25 


4.36 


8G 


Leadership 


1 


0 


3 


3 


0 




2.86 


3.64 




OVERALL 


28 


53 


46 


12 


0 




3.70 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 




, 


Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Rating 




# Responses 


4 




0 




1 




2.60 


2.47 




% of Total 


80% 




0% 




20% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


_ _ (D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


10A 


Preferred 


2 


25% 


5 


63% 


1 


13% 


2.13 


2.28 


10B 


Avoided 


0 


0% 


1 


17% 


5 


83% 


1.17 


1.07 


IOC 


Offered higher starting wage 


0 


0% 


4 


50% 


4 


50% 


1.50 


1.74 


10D 


Offered promotions 


1 


13% 


4 


50% 


3 


38% 


1.75 


2.21 






55 



nn 

4 * 



EMP93BCT.XLS-OAD92 
1 1/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
OFFICE ASSISTANT (incl. North Campus) 
(OA) 

1991/92/93 (*) 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1991/92/93 

13 



4 

44% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1991/92/93 

3 

3 

100 % 



JOB/TECHNICAL SKILL RATINGS 



LIKELY FUTURE ACTION REGARDING 
PENN COLLEGE GRADUATES 



As openings occur, 

Penn College grad wou ld be: 
10A Preferred 
10B Avoided 

10C Offered higher starting wage 
10D Offered promotions 





Job Skills 


Extremely 

Well 

(5) 


Well 

(4) 


Ade- 

quate 

(3) 


Below 

Average 

(2) 


Poor 

m 


Program 

Mean 

Rating 


College 

Mean 

Rating 


1 


Job performance skills 


1 


1 


1 


0 


0 


4.00 


4.01 


2 


Equipment usage 


1 


2 


0 


0 


0 


4.33 


4.05 


3 


Job performance knowledge 


1 


1 


1 


0 


0 


4.00 


3.96 


4 


Communication skills 
















4A 


Communication-Reading 


1 


1 


1 


0 


0 


4.00 


4.12 


4B 


Communication- Writing 


1 


1 


1 


0 


0 


4.00 


3.97 


4C 


Communication-Speaking 


2 


0 


1 


0 


0 


4.33 


3.96 


4D 


Communication-Listening 


2 


0 


1 


0 


0 


4.33 


4.01 


4 


Communication skills-overall 


6 


2 


4 


0 


0 


4.17 


4.01 


5 


Math skills 


1 


0 


2 


0 


0 


3.67 


4.04 


6 


Interpersonal skills 
















6A 


Interpersonal skills-Supervisors 


2 


1 


0 


0 


0 


4.67 


4.08 


6B 


Interpersonal ski lls-Co- Workers 


2 


1 


0 


0 


0 


4.67 


4.07 


6 


Interpersonal skills-overall 


4 


2 


0 


0 


0 


4.67 


4.08 


7 


Ability to learn new skills 


1 


1 


1 


0 


0 


4.00 


4.25 


8 


Employee displays work place behaviors: 














8A 


Dependability 


2 


1 


0 


0 


0 


4.67 


4.38 


8B 


Problem solving ability 


1 


1 


1 


0 


0 


4.00 


3.89 


8C 


Independence 


1 


1 


1 


0 


0 


4.00 


4.07 


8D 


Decision making ability 


1 


1 


1 


0 


0 


4.00 


3.77 


8E 


Supports company goals 


2 


0 


1 


0 


0 


4.33 


4.10 


8F 


Puts in full week of work 


2 


1 


0 


0 


0 


4.67 


4.40 


8G 


Leadership 


1 


0 


2 


0 


0 


3.67 


3.62 




OVERALL 


25 


14 


15 


0 


0 


4.19 


4.04 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 


No visible 




Less 


Program 


College 






Prepared 


Difference 


Prepared 


Mean 


Mean 




Preparation 


(3) 




<2L 




(1) 


Rating 


Ratinq 




# Responses 


2 




1 




0 


2.67 


2.41 




% of Total 


67% 




33% 




0% 







Yes 

(3) 


Unsure 

(2) 


No 

QL 




Program 

Mean 

Ratinq 


College 

Mean 

Ratinq 


# 


% 


# 


% 


# 


% 


2 


67% 


1 


33% 


0 


0% 


2.67 


2.28 


0 


0% 


0 


0% 


2 


100% 


1.00 


1.06 


0 


0% 


0 


0% 


2 


100% 


1.00 


1.69 


1 


50% 


1 


50% 


0 


0% 


2.50 


2.25 



O To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined. 



o 

ERIC 



78 



57 



EMP93BCT .XLS-OA91 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
OFFICE INFORMATION SYSTEMS/WORD PROCESSING 
(OS/WP) 

1991 / 92/93 (*) 





1991/92/93 






1991/92/93 


Total Graduates 


28 




Employers Surveyed 




Survey Respondents 


25 




13 


Graduates in 






Total Respondents/ 


5 


Related Employment/ 


15 




Response Rate 


38% 


% of Respondents 


60% 









JOB/TECHNICAL SKILL RATINGS 



Job Skills 


Extremely 

Well 

(5) 


Well 

(4) 


Ade- 

quate 

(3) 


Below 

Average 

(2) 


Poor 

0) 


Program 

Mean 

Rating 


College 

Mean 

Rating 


1 Job performance skills 


3 


1 


0 


0 


0 


4.75 


4.01 


2 Equipment usage 


2 


2 


0 


0 


0 


4.50 


4.05 


3 Job performance knowledge 


3 


1 


0 


0 


0 


4.75 


3.96 


4 Communication skills 


4A Communication-Reading 


3 


1 


0 


0 


0 


4.75 


4.12 


4B Communication-Writing 


3 


1 


0 


0 


0 


4.75 


3.97 


4C Communication-Speaking 


3 


1 


0 


0 


0 


4.75 


3.96 


40 Communication-Listening 


3 


1 


0 


0 


0 


4.75 


4.01 


4 Communication skills-overall 


12 


4 


0 


0 


0 


4.75 


4.01 


5 Math skills 


3 


1 


0 


0 


0 


4.75 


4.04 


6 Interpersonal skills 


6A Interpersonal skills-Supervisors 


4 


0 


0 


0 


0 


5.00 


4.08 


6B Interpersonal skills-Co-Workers 


4 


0 


0 


0 


0 


5.00 


4.07 


6 Interpersonal skills-overall 


8 


0 


0 


0 


0 


5.00 


4.08 


7 Ability to learn new skills 


2 


2 


0 


0 


0 


4.50 


4.25 


8 Employee displays work place behaviors: 

8A Dependability 4 


0 


0 


0 


0 


5.00 


4.38 


8B Problem solving ability 


1 


3 


0 


0 


0 


4.25 


3.89 


8C Independence 


1 


3 


0 


0 


0 


4.25 


4.07 


80 Decision making ability 


1 


3 


0 


0 


0 


4.25 


3.77 


8E Supports company goals 


3 


1 


0 


0 


0 


4.75 


4.10 


8F Puts in full week of work 


4 


0 


0 


0 


0 


5.00 


4.40 


8G Leadership 


1 


0 


2 


0 


0 


3.67 


3.62 


OVERALL 


48 


21 


2 


0 


0 


4.65 


4.04 



PREPARATION RELATIVE TO 
SIMILAR EMPLOYEES 





Better 


No visible 


Less 


Program 


College 




Prepared 


Difference 


Prepared 


Mean 


Mean 


Preparation 


(3) 


(2L 


(ii 


Ratinq 


Ratinq 


# Responses 


2 


1 


0 


2.67 


2.41 


% of Total 


67% 


33% 


0% 







LIKELY FUTURE ACTION REGARDING 
PENN COLLEGE GRADUATES 





As openings occur, 

Penn Colleqe qrad would be: 


Yes 

(3) 




Unsure 

(2) 


No 

(11 




Program 

Mean 

Ratinq 


College 

Mean 

Ratinq 


# 


% 


# 


% 


# 


% 


10A 


Preferred 


1 


25% 


1 


25% 


2 


50% 


1.75 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


1 


25% 


0 


0% 


3 


75% 


1.50 


1.69 


100 


Offered promotions 


1 


25% 


2 


50% 


1 


25% 


2.00 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined. 



59 



79 



EMP93BCT JCLS-OSWP91 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
RETAIL MANAGEMENT 
(RM) 

1991 / 92/93 (*) 



19 9 1 / 9 2 /93 

Total Graduates 22 

Survey Respondents 19 

Graduates in 

Related Employment/ 9 

% of Respondents 47% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1991/92/93 

5 

4 

80% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


0 


1 


2 


1 


0 




3.00 


4.01 


2 


Equipment usage 


0 


0 


3 


0 


0 




3.00 


4.05 


3 


Job performance knowledge 


1 


2 


0 


1 


0 




3.75 


3.96 


4 


Communication skills 


















4A 


Communication-Reading 


1 


2 


0 


1 


0 




3.75 


4.12 


4B 


Comm unication -Writing 


1 


2 


1 


0 


0 




4.00 


3.97 


4C 


Communication-Speaking 


1 


1 


0 


2 


0 




3.25 


3.96 


4D 


Communication-Listening 


1 


2 


0 


0 


1 




3.50 


4.01 


4 


Communication skills-overall 


4 


7 


1 


3 


1 




3.63 


4.01 


5 


Math skills 


1 


2 


0 


1 


0 




3.75 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


0 


1 


2 


0 




3.00 


4.08 


6B 


Interpersonal skills-Co- Workers 


2 


0 


1 


1 


0 




3.75 


4.07 


6 


Interpersonal skills-overall 


3 


0 


2 


3 


0 




3.38 


4.08 


7 


Ability to leam new skills 


1 


1 


1 


0 


1 




3.25 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


1 


2 


0 


0 


1 




3.50 


4.38 


8B 


Problem solving ability 


0 


1 


2 


0 


1 




2.75 


3.89 


8C 


Independence 


2 


0 


1 


0 


1 




3.50 


4.07 


8D 


Decision making ability 


0 


1 


2 


0 


1 




2.75 


3.77 


8E 


Supports company goals 


0 


3 


0 


1 


0 




3.50 


4.10 


8F 


Puts in full week of work 


2 


1 


0 


0 


1 




3.75 


4.40 


8G 


Leadership 


0 


1 


1 


1 


1 




2.50 


3.62 




OVERALL 


15 


22 


15 


11 


8 




3.35 


4.04 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


0 




2 




0 




2.00 


2.41 




% of Total 


0% 




100% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


1 


25% 


3 


75% 


0 


0% 


2.25 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


0 


0% 


3 


75% 


1 


25% 


1.75 


1.69 


10D 


Offered promotions 


0 


0% 


4 


100% 


0 


0% 


2.00 


2.25 



O To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined, 



80 



ERjt 



61 



EMP93BCT JCLS-RM91 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 



GRADUATE EMPLOYER SURVEY 

CONSTRUCTION & DESIGN 
TECHNOLOGIES 




81 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
CONSTRUCTION & DESIGN TECHNOLOGIES 



1992/93 - 1991/92 





.133233 


199.1Z92 




1322193 


199.1132 


Total Graduates 


227 


230 








Survey Respondents 


188 


181 


Employers Surveyed 


66 


77 


Graduates in 






Total Respondents/ 


47 


54 


Related Employment/ 


134 


127 


Response Rate 


71% 


70% 


% of Respondents 


71% 


70% 









JOB/TECHNICAL SKILL RATINGS 



Job Skills 


Extremely 

Well 

(5) 


Well 

(4) 


Ade- 

quate 

(3) 


Below 

Average 

(2) 


Poor 

(1) 


Division 

Mean 

Rating 


College 

Mean 

Rating 


1991/92 

Division 

Mean 


1 Job performance skills 


5 


21 


18 


1 


0 


3.67 


3.95 


3.87 


2 Equipment usage 


5 


25 


16 


0 


0 


3.76 


4.00 


4.04 


3 Job performance knowledge 


4 


19 


20 


2 


0 


3.56 


3.89 


3.77 


4 Communication skills 


4A Communication-Reading 


8 


24 


14 


0 


0 


3.87 


4.15 


4.09 


4B Communication-Writing 


8 


22 


14 


1 


0 


3.82 


4.05 


3.91 


4C Communication-Speaking 


8 


21 


15 


1 


0 


3.80 


4.02 


3.94 


4D Communication- Listening 


9 


20 


12 


3 


0 


3.80 


4.06 


4.02 


4 Communication skills-overall 


33 


87 


55 


5 


0 


3.82 


4.07 


3.99 


5 Math skills 


10 


18 


16 


2 


0 


3.78 


4.08 


4.00 


6 Interpersonal skills 


6A Interpersonal skills-Supervisors 


14 


20 


11 


1 


0 


4.02 


4.16 


4.02 


6B Interpersonal skills-Co-Workers 


12 


23 


9 


1 


0 


4.02 


4.14 


4.02 


6 Interpersonal skills-overall 


26 


43 


20 


2 


0 


4.02 


4.15 


4.02 


7 Ability to learn new skills 


13 


23 


7 


2 


0 


4.04 


4.27 


4.19 


8 Employee displays work place behaviors: 

8A Dependability 30 


10 


6 


0 


0 


4.52 


4.43 


4.32 


8B Problem solving ability 


7 


20 


15 


4 


0 


3.65 


3.86 


3.74 


8C Independence 


12 


19 


12 


2 


0 


3.91 


4.07 


3.81 


8D Decision making ability 


7 


14 


18 


7 


0 


3.46 


3.73 


3.57 


8E Supports company goals 


13 


20 


12 


0 


0 


4.02 


4.15 


4.02 


8F Puts in full week of work 


28 


9 


8 


1 


0 


4.39 


4.44 


4.49 


8G Leadership 


7 


12 


18 


6 


0 


3.47 


3.60 


3.43 


OVERALL 


200 


340 


241 


34 


0 


3.87 


4.06 


3.96 



PREPARATION RELATIVE TO 
SIMILAR EMPLOYEES 





Better 


No visible 


Less 


Division 


College 


1991/92 




Prepared 


Difference 


Prepared 


Mean 


Mean 


Division 


Preparation 


(3) 


(2) 


(D 


Ratinq 


Rating 


Mean 


# Responses 


22 


13 


1 


2.58 


2.36 


2.53 


%of Total 


61% 


36% 


3% 









LIKELY FUTURE ACTION REGARDING 
PENN COLLEGE GRADUATES 





As openings occur, 

Penn College grad would be: 


Yes 

(3) 




Unsure 

(2) 


No 

(D 




Division 

Mean 

Rating 


College 

Mean 

Rating 


1991/92 

Division 

Mean 


# 


% 


# 


% 


# 


% 


10A 


Preferred 


26 


60% 


12 


28% 


5 


12% 


2.49 


2.28 


2.45 


10B 


Avoided 


0 


0% 


1 


2% 


42 


98% 


1.02 


1.04 


1.04 


IOC 


Offered higher starting wage 


3 


7% 


25 


58% 


15 


35% 


1.72 


1.65 


1.96 


100 


Offered promotions 


19 


44% 


19 


44% 


5 


12% 


2.33 


2.29 


2.47 



ERIC 



62 



EMP93COTJCLS-CDT93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
CONSTRUCTION & DESIGN TECHNOLOGIES 

1991/92 





1991/92 






1991/9.2 


Total Graduates 


230 








Survey Respondents 


181 




Employers Surveyed 


77 


Graduates in 






Total Respondents/ 


54 


Related Employment/ 


127 




Response Rate 


70% 


% of Respondents 


70% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Division 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


12 


20 


12 


3 


0 




3.87 


4.07 


2 


Equipment usage 


14 


22 


10 


1 


0 




4.04 


4.10 


3 


Job performance knowledge 


9 


21 


14 


3 


0 




3.77 


4.03 


4 


Comm mcation .skills 


















4A 


Communication-Reading 


16 


19 


12 


0 


0 




4.09 


4.08 


4B 


Communication- Writing 


12 


18 


16 


0 


0 




3.91 


3.89 


4C 


Comm unication- Speaking 


14 


18 


13 


2 


0 




3.94 


3.89 


4D 


Com muni cation- Listening 


15 


21 


9 


1 


1 




4.02 


3.96 


4 


Communication skills-overall 


57 


76 


50 


3 


1 




3.99 


3.96 


5 


Math skills 


17 


15 


13 


2 


0 




4.00 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


18 


13 


11 


3 


0 




4.02 


4.00 


6B 


Interpersonal skills-Co- Workers 


18 


13 


12 


1 


1 




4.02 


4.00 


6 


Interpersonal skills-overall 


36 


26 


23 


4 


1 




4.02 


4.00 


7 


Ability to learn new skills 


22 


15 


7 


3 


0 




4.19 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


23 


17 


6 


1 


0 




4.32 


4.33 


8B 


Problem solving ability 


11 


17 


15 


4 


0 




3.74 


3.93 


8C 


Independence 


15 


15 


10 


7 


0 




3.81 


4.06 


8D 


Decision making ability 


9 


15 


17 


6 


0 




3.57 


3.82 


8E 


Supports company goals 


14 


21 


11 


1 


0 




4.02 


4.05 


8F 


Puts in full week of work 


26 


18 


3 


0 


0 




4.49 


4.36 


8G 


Leadership 


8 


14 


16 


8 


1 




3.43 


3.64 




OVERALL 


273 


312 


207 


46 


3 




3.96 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Division 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(i) 




Ratinq 


Rating 




# Responses 


25 




8 




5 




2.53 


2.47 




% of Total 


66% 




21% 




13% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Division 


College 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


10A 


Preferred 


28 


60% 


12 


26% 


7 


15% 


2.45 


2.28 


10B 


Avoided 


1 


2% 


0 


0% 


46 


98% 


1.04 


1.07 


IOC 


Offered higher starting wage 


15 


33% 


14 


30% 


17 


37% 


1.96 


1.74 


10D 


Offered promotions 


26 


58% 


14 


31% 


5 


11% 


2.47 


2.21 






83 



EMP93CDT JCLS-CDT92 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ARCHITECTURAL TECHNOLOGY 
(AT) 

1992 / 93 - 1991/92 





1992/93 


122 1122 




1992/93 


. 1991/92 


Total Graduates 


26 


31 








Survey Respondents 


22 


25 


Employers Surveyed 


5 


9 


Graduates in 






Total Respondents/ 


5 


8 


Related Employment/ 


9 


13 


Response Rate 


100% 


89% 


% of Respondents 


41% 


52% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


Mean 


1 


Job performance skills 


1 


2 


2 


0 


0 




3.80 


3.95 


4.00 


2 


Equipment usage 


1 


3 


1 


0 


0 




4.00 


4.00 


4.38 


3 


Job performance knowledge 


0 


3 


2 


0 


0 




3.60 


3.89 


3.88 


4 


Communication skills 




















4A 


Comm unication- Reading 


1 


4 


0 


0 


0 




4.20 


4.15 


4.13 


4B 


Communication-Writing 


1 


4 


0 


0 


0 




4.20 


4.05 


3.75 


4C 


Communication-Speaking 


1 


4 


0 


0 


0 




4.20 


4.02 


3.63 


4D 


Communication-Listening 


1 


4 


0 


0 


0 




4.20 


4.06 


4.00 


4 


Communication skills-overall 


4 


16 


0 


0 


0 




4.20 


4.07 


3.88 


5 


Math skills 


1 


4 


0 


0 


0 




4.20 


4.08 


4.00 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


2 


0 


0 


0 




4.60 


4.16 


4.13 


6B 


Interpersonal ski! Is-Co- Workers 


2 


2 


0 


0 


0 




4.50 


4.14 


4.38 


6 


Interpersonal skills-overall 


5 


4 


0 


0 


0 




4.56 


4.15 


4.25 


7 


Ability to leam new skills 


1 


4 


0 


0 


0 




4.20 


4.27 


4.50 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


4 


1 


0 


0 


0 




4.80 


4.43 


4.38 


8B 


Problem solving ability 


1 


4 


0 


0 


0 




4.20 


3.86 


4.00 


8C 


Independence 


2 


3 


0 


0 


0 




4.40 


4.07 


4.13 


8D 


Decision making ability 


1 


3 


1 


0 


0 




4.00 


3.73 


3.75 


8E 


Supports company goals 


1 


3 


1 


0 


0 




4.00 


4.15 


4.38 


8F 


Puts in full week of work 


2 


1 


2 


0 


0 




4.00 


4.44 


4.75 


8G 


Leadership 


2 


1 


2 


0 


0 




4.00 


3.60 


3.25 




OVERALL 


26 


52 


11 


0 


0 




4.17 


4.06 


4.08 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


3 




0 




i 




2.50 


2.36 


2.20 




% of Total 


75% 




0% 




25% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


Mean 


10A 


Preferred 


4 


80% 


1 


20% 


0 


0% 


2.80 


2.28 


2.38 


10B 


Avoided 


0 


0% 


0 


0% 


5 


100% 


1.00 


1.04 


1.25 


IOC 


Offered higher starting wage 


0 


0% 


4 


80% 


1 


20% 


1.80 


1.65 


1.88 


10D 


Offered promotions 


1 


20% 


4 


80% 


0 


0% 


2.20 


2.29 


2.38 




64 



EMP93COT.XLS-AT93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ARCHITECTURAL TECHNOLOGY 
(AT) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1991/92 

31 

25 

13 

52% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1991/92 

9 

8 

89% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Ratinq 


1 


Job performance skills 


3 


3 


1 


1 


0 




4.00 


4.07 


2 


Equipment usage 


5 


2 


0 


1 


0 




4.38 


4.10 


3 


Job performance knowledge 


2 


4 


1 


1 


0 




3.88 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


3 


3 


2 


0 


0 




4.13 


4.08 


4B 


Communication-Writing 


2 


2 


4 


0 


0 




3.75 


3.89 


4C 


Comm unication- Speaking 


2 


2 


3 


1 


0 




3.63 


3.89 


4D 


Comm unication -Listening 


2 


4 


2 


0 


0 




4.00 


3.96 


4 


Communication ski lls-ove rail 


9 


11 


11 


1 


0 




3.88 


3.96 


5 


Math skills 


4 


1 


2 


1 


0 




4.00 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


3 


4 


0 


1 


0 




4.13 


4.00 


6B 


Interpersonal skills-Co-Workers 


4 


3 


1 


0 


0 




4.38 


4.00 


6 


Interpersonal skills-overall 


7 


7 


1 


1 


0 




4.25 


4.00 


7 


Ability to leam new skills 


5 


2 


1 


0 


0 




4.50 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


5 


0 


0 


0 




4.38 


4.33 


8B 


Problem solving ability 


2 


5 


0 


1 


0 




4.00 


3.93 


8C 


Independence 


3 


4 


0 


1 


0 




4.13 


4.06 


8D 


Decision making ability 


1 


5 


1 


1 


0 




3.75 


3.82 


8E 


Supports company goals 


4 


3 


1 


0 


0 




4.38 


4.05 


8F 


Puts in full week of work 


6 


2 


0 


0 


0 




4.75 


4.36 


8G 


Leadership 


0 


3 


4 


1 


0 




3.25 


3.64 




OVERALL 


54 


57 


23 


10 


0 




4.08 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


2 




2 




1 




2.20 


2.47 




% of Total 


40% 




40% 




20% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


5 


63% 


1 


13% 


2 


25% 


2.38 


2.28 


10B 


Avoided 


1 


13% 


0 


0% 


7 


88% 


1.25 


1.07 


IOC 


Offered higher starting wage 


1 


13% 


5 


63% 


2 


25% 


1.88 


1.74 


10D 


Offered promotions 


4 


50% 


3 


38% 


1 


13% 


2.38 


2.21 



o 

ERIC 



65 



EMP93COTJOS-AT92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
BUILDING CONSTRUCTION TECHNOLOGY 
(CB) 

1992/93 - 1991/92 





1332133 


1391/92 




. 1992/93 


1331/92 


Total Graduates 


23 


16 








Survey Respondents 


21 


16 


Employers Surveyed 


10 


5 


Graduates in 






Total Respondents/ 


6 


4 


Related Employment/ 


15 


13 


Response Rate 


60% 


80% 


% of Respondents 


71% 


81% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Ratinq 


Rating 


Mean 


1 


Job performance skills 


1 


3 


2 


0 


0 




3.83 


3.95 


4.75 


2 


Equipment usage 


0 


4 


2 


0 


0 




3.67 


4.00 


4.75 


3 


Job performance knowledge 


1 


3 


2 


0 


0 




3.83 


3.89 


4.75 


4 


Communication skills 




















4A 


Comm unication -Reading 


1 


5 


0 


0 


0 




4.17 


4.15 


4.50 


4B 


Communication-Writing 


1 


5 


0 


0 


0 




4.17 


4.05 


4.25 


4C 


Communication-Speaking 


1 


5 


0 


0 


0 




4.17 


4.02 


4.50 


4D 


Comm uni cation- Listening 


2 


3 


1 


0 


0 




4.17 


4.06 


4.25 


4 


Communication skills-overall 


5 


18 


1 


0 


0 




4.17 


4.07 


4.38 


5 


Math skills 


2 


3 


1 


0 


0 




4.17 


4.08 


4.50 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


1 


5 


0 


0 


0 




4.17 


4.16 


4.50 


6B 


Interpersonal skills-Co-Workers 


2 


4 


0 


0 


0 




4.33 


4.14 


4.25 


6 


Interpersonal skills-overall 


3 


9 


0 


0 


0 




4.25 


4.15 


4.38 


7 


Ability to leam new skills 


4 


1 


0 


0 


0 




4.80 


4.27 


4.75 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


3 


3 


0 


0 


0 




4.50 


4.43 


5.00 


8B 


Problem solving ability 


2 


3 


1 


0 


0 




4.17 


3.86 


4.50 


8C 


Independence 


3 


2 


1 


0 


0 




4.33 


4.07 


4.50 


8D 


Decision making ability 


1 


3 


2 


0 


0 




3.83 


3.73 


4.50 


8E 


Supports company goals 


4 


2 


0 


0 


0 




4.67 


4.15 


4.75 


8F 


Puts in full week of work 


4 


2 


0 


0 


0 




4.67 


4.44 


5.00 


8G 


Leadership 


1 


1 


3 


0 


0 




3.60 


3.60 


4.25 




OVERALL 


34 


57 


15 


0 


0 




4.18 


4.06 


4.57 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Rating 


Rating 


Mean 




# Responses 


2 




1 




0 




2.67 


2.36 


3.00 




%of Total 


67% 




33% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(21 




(!) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


3 


50% 


2 


33% 


1 


17% 


2.33 


2.28 


3.00 


10B 


Avoided 


0 


0% 


0 


0% 


6 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


0 


0% 


5 


83% 


1 


17% 


1.83 


1.65 


3.00 


10D 


Offered promotions 


4 


67% 


2 


33% 


0 


0% 


2.67 


2.29 


3.00 




66 



EMP93COTJCLS-CB33 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
BUILDING CONSTRUCTION TECHNOLOGY 
(CB) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



im m 

16 

16 

13 

81% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



19 9 1 /92 

5 

4 

80% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Ratinq 


Rating 


1 


Job performance skills 


3 


1 


0 


0 


0 




4.75 


4.07 


2 


Equipment usage 


3 


1 


0 


0 


0 




4.75 


4.10 


3 


Job performance knowledge 


3 


1 


0 


0 


0 




4.75 


4.03 


4 


Communication skills 


















4A 


Comm unication- Reading 


2 


2 


0 


0 


0 




4.50 


4.08 


4B 


Communication-Writing 


1 


3 


0 


0 


0 




4.25 


3.89 


4C 


Communication-Speaking 


2 


2 


0 


0 


0 




4.50 


3.89 


4D 


Communication-Listening 


2 


1 


1 


0 


0 




4.25 


3.96 


4 


Communication skills-overall 


7 


8 


1 


0 


0 




4.38 


3.96 


5 


Math skills 


2 


2 


0 


0 


0 




4.50 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills- Supervisors 


3 


0 


1 


0 


0 




4.50 


4.00 


6B 


Interpersonal ski! Is-Co- Workers 


2 


1 


1 


0 


0 




4.25 


4.00 


6 


Interpersonal skills-overall 


5 


1 


2 


0 


0 




4.38 


4.00 


7 


Ability to leam new skills 


3 


1 


0 


0 


0 




4.75 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


4 


0 


0 


0 


0 




5.00 


4.33 


8B 


Problem solving ability 


2 


2 


0 


0 


0 




4.50 


3.93 


8C 


Independence 


2 


2 


0 


0 


0 




4.50 


4.06 


8D 


Decision making ability 


2 


2 


0 


0 


0 




4.50 


3.82 


8E 


Supports company goals 


3 


1 


0 


0 


0 




4.75 


4.05 


8F 


Puts in full week of work 


4 


0 


0 


0 


0 




5.00 


4.36 


8G 


Leadership 


2 


1 


1 


0 


0 




4.25 


3.64 




OVERALL 


45 


23 


4 


0 


0 




4.57 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




01 _ 




Ratinq 


Ratinq 




# Responses 


4 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(_3L 




(2) 








Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


4 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.07 


10C 


Offered higher starting wage 


4 


100% 


0 


0% 


0 


0% 


3.00 


1.74 


10D 


Offered promotions 


4 


100% 


0 


0% 


0 


0% 


3.00 


2.21 



o 

ERIC 



67 



EMP93COT.XLS-CB92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
CONSTRUCTION CARPENTRY 
(CN/HR) 

1992 / 93 - 1991/92 





mm a 


.1.991/92 




1392/93 


1991/92 


Total Graduates 


41 


53 








Survey Respondents 


34 


39 


Employers Surveyed 


14 


20 


Graduates in 






Total Respondents/ 


8 


11 


Related E mp toymen t/ 


28 


32 


Response Rate 


57% 


55% 


% of Respondents 


82% 


82% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


Mean 


1 


Job performance skills 


1 


2 


4 


1 


0 




3.38 


3.95 


3.89 


2 


Equipment usage 


0 


4 


4 


0 


0 




3.50 


4.00 


4.22 


3 


Job performance knowledge 


1 


3 


2 


2 


0 




3.38 


3.89 


4.00 


4 


Communication skills 




















4A 


Communication-Reading 


2 


2 


4 


0 


0 




3.75 


4.15 


4.22 


4B 


Communication-Writing 


2 


2 


4 


0 


0 




3.75 


4.05 


3.78 


4C 


Communication-Speaking 


1 


3 


3 


1 


0 




3.50 


4.02 


3.89 


4D 


Communication- Listening 


3 


0 


3 


2 


0 




3.50 


4.06 


4.11 


4 


Communication skills-overall 


8 


7 


14 


3 


0 




3.63 


4.07 


4.00 


5 


Math skills 


2 


1 


4 


1 


0 




3.50 


4.08 


4.33 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


2 


2 


3 


1 


0 




3.63 


4.16 


4.22 


6B 


Interpersonal skills-Co- Workers 


2 


2 


4 


0 


0 




3.75 


4.14 


4.22 


6 


Interpersonal skills-overall 


4 


4 


7 


1 


0 




3.69 


4.15 


4.22 


7 


Ability to learn new skills 


2 


2 


2 


2 


0 




3.50 


4.27 


4.11 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


6 


1 


1 


0 


0 




4.63 


4.43 


3.67 


8B 


Problem solving ability 


1 


2 


2 


3 


0 




3.13 


3.86 


4.11 


8C 


Independence 


1 


2 


3 


2 


0 




3.25 


4.07 


3.89 


8D 


Decision making ability 


1 


1 


2 


4 


0 




2.88 


3.73 


3.89 


8E 


Supports company goals 


1 


4 


2 


0 


0 




3.86 


4.15 


3.78 


8F 


Puts in full week of work 


7 


0 


1 


0 


0 




4.75 


4.44 


4.00 


8G 


Leadership 


1 


0 


3 


4 


0 




2.75 


3.60 


3.78 




OVERALL 


36 


33 


51 


23 


0 




3.57 


4.06 


4.01 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 


Mean 




# Responses 


3 




2 




0 




2.60 


2.36 


2.56 




% of Total 


60% 




40% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


4 


50% 


4 


50% 


0 


0% 


2.50 


2.28 


2.33 


10B 


Avoided 


0 


0% 


0 


0% 


8 


100% 


1.00 


1.04 


1.00 


10C 


Offered higher starting wage 


1 


14% 


4 


57% 


2 


29% 


1.86 


1.65 


1.89 


10D 


Offered promotions 


4 


57% 


3 


43% 


0 


0% 


2.57 


2.29 


2.56 




68 



EMP93CDT JCLS-CNHR93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 



GRADUATE EMPLOYER SURVEY 
CONSTRUCTION CARPENTRY 
(CN/HR) 

1991/92 





1991/92 






. 13 . 91/92 


Total Graduates 


53 








Survey Respondents 


39 




Employers Surveyed 


20 


Graduates in 






Total Respondents/ 


11 


Related Employment/ 


32 




Response Rate 


55% 


% of Respondents 


82% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Wei! 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


2 


4 


3 


0 


0 




3.89 


4.07 


2 


Equipment usage 


4 


3 


2 


0 


0 




4.22 


4.10 


3 


Job performance knowledge 


3 


3 


3 


0 


0 




4.00 


4.03 


4 


Communication skills 


















4A 


Comm unication -Reading 


5 


1 


3 


0 


0 




4.22 


4.08 


4B 


Communication-Writing 


3 


2 


3 


1 


0 




3.78 


3.89 


4C 


Communication-Speaking 


3 


3 


2 


1 


0 




3.89 


3.89 


4D 


Co mm unication -Listening 


4 


2 


3 


0 


0 




4.11 


3.96 


4 


Communication skills-overall 


15 


8 


11 


2 


0 




4.00 


3.96 


5 


Math skills 


6 


0 


3 


0 


0 




4.33 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


5 


1 


3 


0 


0 




4.22 


4.00 


6B 


Interpersonal skills-Co-Workers 


5 


1 


3 


0 


0 




4.22 


4.00 


6 


Interpersonal skills-overall 


10 


2 


6 


0 


0 




4.22 


4.00 


7 


Ability to leam new skills 


5 


1 


2 


1 


0 




4.11 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


2 


2 


5 


0 


0 




3.67 


4.33 


8B 


Problem solving ability 


4 


2 


3 


0 


0 




4.11 


3.93 


8C 


Independence 


3 


3 


2 


1 


0 




3.89 


4.06 


8D 


Decision making ability 


3 


3 


2 


1 


0 




3.89 


3.82 


8E 


Supports company goals 


3 


1 


5 


0 


0 




3.78 


4.05 


8F 


Puts in full week of work 


2 


5 


2 


0 


0 




4.00 


4.36 


8G 


Leadership 


2 


4 


2 


1 


0 




3.78 


3.64 




OVERALL 


64 


41 


51 


6 


0 




4.01 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


6 




2 




1 




2.56 


2.47 




% of Total 


67% 




22% 




11% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


6 


67% 


0 


0% 


3 


33% 


2.33 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


9 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


4 


44% 


0 


0% 


5 


56% 


1.89 


1.74 


10D 


Offered promotions 


6 


67% 


2 


22% 


1 


11% 


2.56 


2.21 






89 



EMP93COT .XLS-CNHR92 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ELECTRICAL OCCUPATIONS 
(EO) 

1992/93 - 1991/92 





1992/93 


19 . 91/92 




1332/93 


1991/92 


Total Graduates 


37 


24 








Survey Respondents 


30 


19 


Employers Surveyed 


11 


7 


Graduates in 






Total Respondents/ 


9 


5 


Related Employment/ 


22 


11 


Response Rate 


82% 


71% 


% of Respondents 


73% 


58% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


Mean 


1 


Job performance skills 


0 


3 


5 


0 


0 




3.38 


3.95 


3.50 


2 


Equipment usage 


0 


4 


4 


0 


0 




3.50 


4.00 


4.00 


3 


Job performance knowledge 


0 


2 


6 


0 


0 




3.25 


3.89 


2.75 


4 


Communication skills 




















4A 


Comm unication -Reading 


0 


4 


4 


0 


0 




3.50 


4.15 


3.50 


4B 


Communication-Writing 


0 


4 


4 


0 


0 




3.50 


4.05 


3.50 


4C 


Communication-Speaking 


0 


4 


4 


0 


0 




3.50 


4.02 


4.00 


4D 


Comm unication- Listening 


0 


4 


4 


0 


0 




3.50 


4.06 


3.25 


4 


Communication skills-overall 


0 


16 


16 


0 


0 




3.50 


4.07 


3.56 


5 


Math skills 


0 


4 


3 


1 


0 




3.38 


4.08 


3.00 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


0 


4 


4 


0 


0 




3.50 


4.16 


3.50 


6B 


Interpersonal skills-Co-Workers 


0 


5 


2 


1 


0 




3.50 


4.14 


3.50 


6 


Interpersonal skills-overall 


0 


9 


6 


1 


0 




3.50 


4.15 


3.50 


7 


Ability to learn new skills 


1 


5 


2 


0 


0 




3.88 


4.27 


3.75 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


2 


4 


0 


0 




3.75 


4.43 


4.00 


8B 


Problem solving ability 


0 


5 


2 


1 


0 




3.50 


3.86 


3.00 


8C 


Independence 


1 


4 


3 


0 


0 




3.75 


4.07 


3.25 


8D 


Decision making ability 


1 


3 


3 


1 


0 




3.50 


3.73 


2.75 


8E 


Supports company goals 


2 


3 


3 


0 


0 




3.88 


4.15 


4.00 


8F 


Puts in full week of work 


2 


2 


3 


1 


0 




3.63 


4.44 


4.75 


8G 


Leadership 


0 


4 


3 


1 


0 




3.38 


3.60 


3.00 




OVERALL 


9 


66 


63 


6 


0 




3.54 


4.06 


3.50 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(1) 




Ratinq 


Rating 


Mean 




# Responses 


5 




2 




0 




2.71 


2.36 


2.00 




% of Total 


71% 




29% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(21 




(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


Mean 


10A 


Preferred 


5 


71% 


2 


29% 


0 


0% 


2.71 


2.28 


2.75 


10B 


Avoided 


0 


0% 


1 


14% 


6 


86% 


1.14 


1.04 


1.00 


IOC 


Offered higher starting wage 


1 


13% 


6 


75% 


1 


13% 


2.00 


1.65 


1.50 


10D 


Offered promotions 


3 


38% 


3 


38% 


2 


25% 


2.13 


2.29 


2.25 




70 



EMP93CDT .XLS-E093 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ELECTRICAL OCCUPATIONS 
(EO) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



muaz 

24 

19 

11 

58% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1221/92 

7 

5 

71% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


1 


1 


1 


1 


0 




3.50 


4.07 


2 


Equipment usage 


1 


2 


1 


0 


0 




4.00 


4.10 


3 


Job performance knowledge 


0 


1 


1 


2 


0 




2.75 


4.03 


4 


Communication skills 


















4A 


Communication- Reading 


1 


0 


3 


0 


0 




3.50 


4.08 


4B 


Comm unication- Writing 


1 


0 


3 


0 


0 




3.50 


3.89 


4C 


Communication-Speaking 


2 


0 


2 


0 


0 




4.00 


3.89 


4D 


Comm unication- Listening 


1 


0 


2 


1 


0 




3.25 


3.96 


4 


Communication skills-overall 


5 


0 


10 


1 


0 




3.56 


3.96 


5 


Math skills 


0 


1 


2 


1 


0 




3.00 


4.00 


6 


1 nte roersonaLskills 


















6A 


Interpersonal skills-Supervisors 


1 


1 


1 


1 


0 




3.50 


4.00 


6B 


Interpersonal skills-Co-Workers 


1 


1 


1 


1 


0 




3.50 


4.00 


6 


Interpersonal skills-overall 


2 


2 


2 


2 


0 




3.50 


4.00 


7 


Ability to learn new skills 


1 


2 


0 


1 


0 




3.75 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


2 


1 


0 


1 


0 




4.00 


4.33 


8B 


Problem solving ability 


0 


1 


2 


1 


0 




3.00 


3.93 


8C 


Independence 


1 


1 


0 


2 


0 




3.25 


4.06 


8D 


Decision making ability 


0 


1 


1 


2 


0 




2.75 


3.82 


8E 


Supports company goals 


1 


2 


1 


0 


0 




4.00 


4.05 


8F 


Puts in full week of work 


3 


1 


0 


0 


0 




4.75 


4.36 


8G 


Leadership 


1 


0 


2 


0 


1 




3.00 


3.64 




OVERALL 


18 


16 


23 


14 


1 




3.50 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(1) 




Rating 


Ratinq 




# Responses 


2 




0 




2 




2.00 


2.47 




% of Total 


50% 




0% 




50% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




01 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


10A 


Preferred 


3 


75% 


1 


25% 


0 


0% 


2.75 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


25% 


0 


0% 


3 


75% 


1.50 


1.74 


10D 


Offered promotions 


2 


50% 


1 


25% 


1 


25% 


2.25 


2.21 



o 

ERIC 



Q1 

u J. 



71 



EMP93C0TJCLS-EO92 
1 1/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ELECTRICAL TECHNOLOGY 
(EL) 

1992/93 - 1991/92 





1992/93 


1991/92 




1992/93 


1991/92 


Total Graduates 


26 


17 








Survey Respondents 


20 


13 


Employers Surveyed 


5 


3 


Graduates in 






Total Respondents/ 


4 


3 


Related Employment/ 


15 


8 


Response Rate 


80% 


100% 


% of Respondents 


75% 


62% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


Mean 


1 


Job performance skills 


1 


3 


0 


0 


0 




4.25 


3.95 


3.50 


2 


Equipment usage 


1 


3 


0 


0 


0 




4.25 


4.00 


4.00 


3 


Job performance knowledge 


1 


3 


0 


0 


0 




4.25 


3.89 


3.50 


4 


Communication skills 




















4A 


Comm unication -Reading 


1 


3 


0 


0 


0 




4.25 


4.15 


4.00 


4B 


Communication-Writing 


1 


2 


0 


1 


0 




3.75 


4.05 


4.00 


4C 


Comm unication -Speaking 


1 


2 


1 


0 


0 




4.00 


4.02 


4.00 


4D 


Comm unication -Listening 


0 


3 


0 


0 


0 




4.00 


4.06 


4.00 


4 


Communication skills-overall 


3 


10 


1 


1 


0 




4.00 


4.07 


4.00 


5 


Math skills 


1 


2 


1 


0 


0 




4.00 


4.08 


3.50 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


1 


0 


0 


0 




4.75 


4.16 


4.00 


6B 


Interpersonal skills-Co-Workers 


1 


2 


1 


0 


0 




4.00 


4.14 


4.00 


6 


Interpersonal skills-overall 


4 


3 


1 


0 


0 




4.38 


4.15 


4.00 


7 


Ability to learn new skills 


2 


2 


0 


0 


0 




4.50 


4.27 


3.50 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


3 


1 


0 


0 


0 




4.75 


4.43 


4.50 


8B 


Problem solving ability 


2 


1 


1 


0 


0 




4.25 


3.86 


3.50 


8C 


Independence 


2 


2 


0 


0 


0 




4.50 


4.07 


3.00 


8D 


Decision making ability 


1 


1 


2 


0 


0 




3.75 


3.73 


3.00 


8E 


Supports company goals 


1 


3 


0 


0 


0 




4.25 


4.15 


4.00 


8F 


Puts in full week of work 


3 


1 


0 


0 


0 




4.75 


4.44 


4.50 


8G 


Leadership 


1 


2 


1 


0 


0 




4.00 


3.60 


3.00 




OVERALL 


26 


37 


7 


1 


0 




4.24 


4.06 


3.75 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


13) 




PL 




(i) 




Rating 


Rating 


Mean 




# Responses 


4 




0 




0 




3.00 


2.36 


3.00 




% of Total 


100% 




0% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


PL 




(2) 




a) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


Mean 


10A 


Preferred 


3 


75 % 


1 


25% 


0 


0% 


2.75 


2.28 


2.50 


10B 


Avoided 


0 


0 % 


0 


0% 


4 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


1 


25% 


2 


50% 


1 


25% 


2.00 


1.65 


2.00 


10D 


Offered promotions 


2 


50% 


2 


50% 


0 


0% 


2.50 


2.29 


2.50 



92 




72 



EMP93CDT.XLS-EL93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ELECTRICAL TECHNOLOGY 
(EL) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1991/9 2 

17 

13 

8 

62% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1991/9 2 

3 

3 

100 % 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


0 


1 


1 


0 


0 




3.50 


4.07 


2 


Equipment usage 


0 


2 


0 


0 


0 




4.00 


4.10 


3 


Job performance knowledge 


0 


1 


1 


0 


0 




3.50 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


0 


2 


0 


0 


0 




4.00 


4.08 


4B 


Communication-Writing 


0 


2 


0 


0 


0 




4.00 


3.89 


4C 


Communication-Speaking 


0 


2 


0 


0 


0 




4.00 


3.89 


4D 


Communication-Listening 


0 


2 


0 


0 


0 




4.00 


3.96 


4 


Communication skills-overall 


0 


8 


0 


0 


0 




4.00 


3.96 


5 


Math skills 


0 


1 


1 


0 


0 




3.50 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


0 


2 


0 


0 


0 




4.00 


4.00 


6B 


Interpersonal skills-Co-Workers 


0 


2 


0 


0 


0 




4.00 


4.00 


6 


Interpersonal skills-overall 


0 


4 


0 


0 


0 




4.00 


4.00 


7 


Ability to leam new skills 


0 


1 


1 


0 


0 




3.50 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


1 


1 


0 


0 


0 




4.50 


4.33 


8B 


Problem solving ability 


0 


1 


1 


0 


0 




3.50 


3.93 


8C 


Independence 


0 


0 


2 


0 


0 




3.00 


4.06 


8D 


Decision making ability 


0 


0 


2 


0 


0 




3.00 


3.82 


8E 


Supports company goals 


0 


2 


0 


0 


0 




4.00 


4.05 


8F 


Puts in full week of work 


1 


1 


0 


0 


0 




4.50 


4.36 


8G 


Leadership 


0 


0 


2 


0 


0 




3.00 


3.64 




OVERALL 


2 


23 


11 


0 


0 




3.75 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


1 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




01 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


1 


50% 


1 


50% 


0 


0% 


2.50 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


2 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


50% 


0 


0% 


1 


50% 


2.00 


1.74 


10D 


Offered promotions 


1 


50% 


1 


50% 


0 


0% 


2.50 


2.21 



ERIC 



93 



73 



EMP93CDT-XLS-EL92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ENGINEERING DRAFTING TECHNOLOGY 
(ED) 

1991 / 92/93 (*) 





3991/92/93 






1991/92/93 


Total Graduates 


25 








Survey Respondents 


19 




Employers Surveyed 


5 


Graduates in 






Total Respondents/ 


3 


Related Employment/ 


9 




Response Rate 


60% 


% of Respondents 


47% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Ratinq 


Rating 


1 


Job performance skills 


0 


2 


0 


0 


0 




4.00 


4.01 


2 


Equipment usage 


0 


2 


0 


0 


0 




4.00 


4.05 


3 


Job performance knowledge 


0 


2 


0 


0 


0 




4.00 


3.96 


4 


Communication skills 


















4A 


Communication-Reading 


2 


0 


0 


0 


0 




5.00 


4.12 


4B 


Communication-Writing 


2 


0 


0 


0 


0 




5.00 


3.97 


4C 


Communication-Speaking 


2 


0 


0 


0 


0 




5.00 


3.96 


4D 


Communication-Listening 


2 


0 


0 


0 


0 




5.00 


4.01 


4 


Communication skills-overall 


8 


0 


0 


0 


0 




5.00 


4.01 


5 


Math skills 


2 


0 


0 


0 


0 




5.00 


4.04 


6 


lnte.ipe.sflDal„sk[|js 


















6A 


Interpersonal skills-Supervisors 


2 


0 


0 


0 


0 




5.00 


4.08 


6B 


Interpersonal ski!ls-Co- Workers 


2 


0 


0 


0 


0 




5.00 


4.07 


6 


Interpersonal skills-overall 


4 


0 


0 


0 


0 




5.00 


4.08 


7 


Ability to learn new skills 


0 


2 


0 


0 


0 




4.00 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


0 


2 


0 


0 


0 




4.00 


4.38 


8B 


Problem solving ability 


2 


0 


0 


0 


0 




5.00 


3.89 


8C 


Independence 


2 


0 


0 


0 


0 




5.00 


4.07 


80 


Decision making ability 


2 


0 


0 


0 


0 




5.00 


3.77 


8E 


Supports company goals 


1 


1 


0 


0 


0 




4.50 


4.10 


8F 


Puts in full week of work 


1 


1 


0 


0 


0 




4.50 


4.40 


8G 


Leadership 


0 


2 


0 


0 


0 




4.00 


3.62 




OVERALL 


22 


14 


0 


0 


0 




4.61 


4.04 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(i) 




Ratinq 


Ratinq 




# Responses 


0 




2 




0 




2.00 


2.41 




% of Total 


0% 




100% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


2 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


2 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


2 


100% 


0 


0% 


0 


0% 


3.00 


1.69 


100 


Offered promotions 


2 


100% 


0 


0% 


0 


0% 


3.00 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1 991/92 and 1 992/93 data are combined. 



75 



94 



EMP93CDT.XLS-ED91 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
HEATING, VENTILATION, & AIR CONDITIONING TECHNOLOGY 

(HV) 

1992 / 93 - 1991/92 





imm 


1991/92 




. 1 . 992/93 


19 . 93/92 


Total Graduates 


36 


45 






Survey Respondents 


30 


35 


Employers Surveyed 


11 


16 


Graduates in 






Total Respondents/ 


8 


11 


Related Employment/ 


25 


27 


Response Rate 


73% 


69% 



% of Respondents 83% 77% 







JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Be tow 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


D) 




Rating 


Rating 


Mean 


1 


Job performance skills 


1 


2 


4 


0 


0 




3.57 


3.95 


3.44 


2 


Equipment usage 


1 


4 


3 


0 


0 




3.75 


4.00 


3.44 


3 


Job performance knowledge 


1 


1 


5 


0 


0 




3.43 


3.89 


3.67 


4 


Communication skills 




















4A 


Communication-Reading 


2 


3 


3 


0 


0 




3.88 


4.15 


4.00 


4B 


Communication-Writing 


2 


3 


3 


0 


0 




3.88 


4.05 


4.00 


4C 


Communication-Speaking 


3 


2 


3 


0 


0 




4.00 


4.02 


4.00 


4D 


Communication-Listening 


2 


3 


2 


1 


0 




3.75 


4.06 


3.89 


4 


Communication skills-overall 


9 


11 


11 


1 


0 




3.88 


4.07 


3.97 


5 


Math skills 


2 


3 


3 


0 


0 




3.88 


4.08 


3.78 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


3 


2 


0 


0 




4.13 


4.16 


3.38 


6B 


Interpersonal skills-Co- Workers 


3 


4 


1 


0 


0 




4.25 


4.14 


3.38 


6 


Interpersonal skills-overall 


6 


7 


3 


0 


0 




4.19 


4.15 


3.38 


7 


Ability to leam new skills 


2 


4 


2 


0 


0 




4.00 


4.27 


4.11 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


7 


1 


0 


0 


0 




4.88 


4.43 


4.67 


8B 


Problem solving ability 


0 


4 


4 


0 


0 




3.50 


3.86 


3.44 


8C 


Independence 


2 


3 


2 


0 


0 




4.00 


4.07 


3.44 


8D 


Decision making ability 


1 


2 


4 


1 


0 




3.38 


3.73 


3.11 


8E 


Supports company goals 


2 


3 


3 


0 


0 




3.88 


4.15 


3.56 


8F 


Puts in full week of work 


5 


2 


1 


0 


0 




4.50 


4.44 


4.67 


8G 


Leadership 


1 


3 


3 


0 


0 




3.71 


3.60 


3.11 




OVERALL 


40 


50 


48 


2 


0 




3.91 


4.06 


3.73 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


3 




4 




0 




2.43 


2.36 


2.83 




% of Total 


43% 




57% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


13) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


Mean 


10A 


Preferred 


4 


57% 


1 


14% 


2 


29% 


2.29 


2.28 


2.33 


10B 


Avoided 


0 


0% 


0 


0% 


7 


100% 


1.00 


1.04 


1.00 


10C 


Offered higher starting wage 


0 


0% 


2 


29% 


5 


71% 


1.29 


1.65 


1.67 


10D 


Offered promotions 


3 


43% 


2 


29% 


2 


29% 


2.14 


2.29 


2.25 




BEST COPY AVAILABLE 



95 



76 



EMP93COTJCLS-HV93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
HEATING, VENTILATION & AIR CONDITIONING TECHNOLOGY 

(HV) 

1991/92 





1993/92 






1391/92 


Total Graduates 


45 








Survey Respondents 


35 




Employers Surveyed 


16 


Graduates In 






Total Respondents/ 


11 


Related Employment/ 


27 




Response Rate 


69% 


% of Respondents 


77% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Ratinq 


1 


Job performance skills 


1 


3 


4 


1 


0 




3.44 


4.07 


2 


Equipment usage 


0 


4 


5 


0 


0 




3.44 


4.10 


3 


Job performance knowledge 


1 


4 


4 


0 


0 




3.67 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


2 


5 


2 


0 


0 




4.00 


4.08 


4B 


Communication-Writing 


2 


5 


2 


0 


0 




4.00 


3.89 


4C 


Communication-Speaking 


2 


5 


2 


0 


0 




4.00 


3.89 


4D 


Communication-Listening 


2 


6 


0 


0 


1 




3.89 


3.96 


4 


Communication skills-overall 


8 


21 


6 


0 


1 




3.97 


3.96 


5 


Math skills 


1 


5 


3 


0 


0 




3.78 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


2 


4 


1 


0 




3.38 


4.00 


6B 


Interpersonal skills-Co- Workers 


1 


3 


3 


0 


1 




3.38 


4.00 


6 


Interpersonal skills-overall 


2 


5 


7 


1 


1 




3.38 


4.00 


7 


Ability to learn new skills 


4 


3 


1 


1 


0 




4.11 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


7 


1 


1 


0 


0 




4.67 


4.33 


8B 


Problem solving ability 


1 


3 


4 


1 


0 




3.44 


3.93 


8C 


Independence 


2 


2 


3 


2 


0 




3.44 


4.06 


8D 


Decision making ability 


1 


1 


5 


2 


0 




3.11 


3.82 


8E 


Supports company goals 


0 


6 


2 


1 


0 




3.56 


4.05 


8F 


Puts in full week of work 


6 


3 


0 


0 


0 




4.67 


4.36 


8G 


Leadership 


2 


1 


2 


4 


0 




3.11 


3.64 




OVERALL 


36 


62 


47 


13 


2 




3.73 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(1) 




Ratinq 


Ratinq 




# Responses 


5 




1 




0 




2.83 


2.47 




% of Total 


83% 




17% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


CLL 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


4 


44% 


4 


44% 


1 


11% 


2.33 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


9 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


11% 


4 


44% 


4 


44% 


1.67 


1.74 


10D 


Offered promotions 


3 


38% 


4 


50% 


1 


13% 


2.25 


2.21 



77 



96 



EMP93COT -XUS-HV92 
1 1/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
INDUSTRIAL DRAFTING/INDUSTRIAL DRAFTING TECHNOLOGY 

(ID/IL) 

1992/93 - 1991/92 





imm 


muzz 




1993 / 9.3 


1991/92 


Total Graduates 


17 


12 








Survey Respondents 


14 


10 


Employers Surveyed 


3 


6 


Graduates in 






Total Respondents/ 


3 


4 


Related Employment/ 


7 


7 


Response Rate 


100% 


67% 


% of Respondents 


50% 


70% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


( 4 ) 


(3) 


(2) 


(1) 




Rating 


Rating 


Mean 


1 


Job performance skills 


0 


3 


0 


0 


0 




4.00 


3.95 


4.00 


2 


Equipment usage 


2 


1 


0 


0 


0 




4.67 


4.00 


4.25 


3 


Job performance knowledge 


0 


2 


1 


0 


0 




3.67 


3.89 


3.75 


4 


Communication skills 




















4A 


Communication-Reading 


1 


1 


1 


0 


0 




4.00 


4.15 


3.50 


4B 


Communication-Writing 


1 


1 


1 


0 


0 




4.00 


4.05 


3.25 


4C 


Communication-Speaking 


1 


0 


2 


0 


0 




3.67 


4.02 


3.25 


4D 


Communication-Listening 


1 


2 


0 


0 


0 




4.33 


4.06 


4.00 


4 


Communication skills-overall 


4 


4 


4 


0 


0 




4.00 


4.07 


3.50 


5 


Math skills 


1 


0 


2 


0 


0 




3.67 


4.08 


4.00 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


1 


1 


1 


0 


0 




4.00 


4.16 


3.75 


6B 


Interpersonal skills-Co-Workers 


1 


1 


1 


0 


0 




4.00 


4.14 


3.50 


6 


Interpersonal skills-overall 


2 


2 


2 


0 


0 




4.00 


4.15 


3.63 


7 


Ability to learn new skills 


1 


2 


0 


0 


0 




4.33 


4.27 


4.00 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


0 


1 


0 


0 




4.33 


4.43 


4.00 


8B 


Problem solving ability 


1 


0 


2 


0 


0 




3.67 


3.86 


2.75 


8C 


Independence 


1 


1 


1 


0 


0 




4.00 


4.07 


3.50 


8D 


Decision making ability 


1 


1 


1 


0 


0 




4.00 


3.73 


3.25 


8E 


Supports company goals 


1 


1 


1 


0 


0 




4.00 


4.15 


4.00 


8F 


Puts in full week of work 


2 


0 


1 


0 


0 




4.33 


4.44 


3.75 


8G 


Leadership 


1 


0 


1 


1 


0 




3.33 


3.60 


2.75 




OVERALL 


19 


17 


17 


1 


0 




4.00 


4.06 


3.63 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(1) 




Ratinq 


Rating 


Mean 


/ 


# Responses 


1 




2 




0 




2.33 


2.36 


2.00 




% of Total 


33% 




67% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


Mean 


10A 


Preferred 


1 


50% 


0 


0% 


1 


50% 


2.00 


2.28 


2.25 


10B 


Avoided 


0 


0% 


0 


0% 


2 


100% 


1.00 


1.04 


1.00 


10C 


Offered higher starting wage 


0 


0% 


1 


50% 


1 


50% 


1.50 


1.65 


2.00 


10D 


Offered promotions 


0 


0% 


1 


50% 


1 


50% 


1.50 


2.29 


2.75 




78 



EMP93COTJCtS*IDIL93 
1 1/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
INDUSTRIAL DRAFTING/INDUSTRIAL DRAFTING TECHNOLOGY 

(ID/IL) 

1991/92 





1991/92 






1991/92 


Total Graduates 


12 








Survey Respondents 


10 




Employers Surveyed 


6 


Graduates in 






Total Respondents/ 


4 


Related Employment/ 


7 




Response Rate 


67% 


% of Respondents 


70% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Ratinq 


1 


Job performance skills 


1 


2 


1 


0 


0 




4.00 


4.07 


2 


Equipment usage 


1 


3 


0 


0 


0 




4.25 


4.10 


3 


Job performance knowledge 


1 


1 


2 


0 


0 




3.75 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


0 


2 


2 


0 


0 




3.50 


4.08 


4B 


Communication-Writing 


0 


1 


3 


0 


0 




3.25 


3.89 


4C 


Communication-Speaking 


0 


1 


3 


0 


0 




3.25 


3.89 


4D 


Communication- Listening 


1 


2 


1 


0 


0 




4.00 


3.96 


4 


Communication skills-overall 


1 


6 


9 


0 


0 




3.50 


3.96 


5 


Math skills 


1 


2 


1 


0 


0 




4.00 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


1 


2 


0 


0 




3.75 


4.00 


6B 


Interpersonal skills-Co-Workers 


1 


0 


3 


0 


0 




3.50 


4.00 


6 


Interpersonal skills-overall 


2 


1 


5 


0 


0 




3.63 


4.00 


7 


Ability to learn new skills 


1 


2 


1 


0 


0 




4.00 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


0 


4 


0 


0 


0 




4.00 


4.33 


8B 


Problem solving ability 


0 


0 


3 


1 


0 




2.75 


3.93 


8C 


Independence 


0 


2 


2 


0 


0 




3.50 


4.06 


80 


Decision making ability 


0 


1 


3 


0 


0 




3.25 


3.82 


8E 


Supports company goals 


1 


2 


1 


0 


0 




4.00 


4.05 


8F 


Puts in full week of work 


0 


3 


1 


0 


0 




3.75 


4.36 


8G 


Leadership 


0 


0 


3 


1 


0 




2.75 


3.64 




OVERALL 


9 


29 


32 


2 


0 




3.63 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


1 




1 




1 




2.00 


2.47 




% of Total 


33% 




33% 




33% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


1 


25% 


3 


75% 


0 


0% 


2.25 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


25% 


2 


50% 


1 


25% 


2.00 


1.74 


100 


Offered promotions 


3 


75% 


1 


25% 


0 


0% 


2.75 


2.21 






79 



98 



EMP93COTJCLS-IDIL92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
PLUMBING 
(PH) 







1992/93 


- 1991/92 








1992/93 


1991/92 




19 . 92 / 9-3 


1991/92 


Total Graduates 


7 


13 








Survey Respondents 


6 


9 


Employers Surveyed 


3 


5 


Graduates in 






Total Respondents/ 


3 


3 


Related Employment/ 


5 


8 


Response Rate 


100% 


60% 


% of Respondents 


83% 


89% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


0 


2 


1 


0 


0 




3.67 


3.95 


3.67 


2 


Equipment usage 


0 


1 


2 


0 


0 




3.33 


4.00 


3.33 


3 


Job performance knowledge 


0 


1 


2 


0 


0 




3.33 


3.89 


3.33 


4 


Communication skills 




















4A 


Communication-Reading 


0 


1 


2 


0 


0 




3.33 


4.15 


4.33 


4B 


Communication-Writing 


0 


1 


2 


0 


0 




3.33 


4.05 


4.33 


4C 


Communication-Speaking 


0 


1 


2 


0 


0 




3.33 


4.02 


4.33 


4D 


Communication-Listening 


0 


1 


2 


0 


0 




3.33 


4.06 


4.33 


4 


Communication skills-overall 


0 


4 


8 


0 


0 




3.33 


4.07 


4.33 


5 


Math skills 


0 


1 


2 


0 


0 




3.33 


4.08 


4.00 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


1 


1 


1 


0 


0 




4.00 


4.16 


4.50 


6B 


Interpersonal skills-Co-Workers 


1 


2 


0 


0 


0 




4.33 


4.14 


4.50 


6 


Interpersonal skills-overall 


2 


3 


1 


0 


0 




4.17 


4.15 


4.50 


7 


Ability to leam new skills 


0 


2 


1 


0 


0 




3.67 


4.27 


4.33 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


3 


0 


0 


0 


0 




5.00 


4.43 


5.00 


8B 


Problem solving ability 


0 


0 


3 


0 


0 




3.00 


3.86 


3.33 


8C 


Independence 


0 


2 


1 


0 


0 




3.67 


4.07 


3.33 


8D 


Decision making ability 


0 


0 


2 


1 


0 




2.67 


3.73 


3.00 


8E 


Supports company goals 


0 


1 


2 


0 


0 




3.33 


4.15 


3.67 


8F 


Puts in full week of work 


2 


1 


0 


0 


0 




4.67 


4.44 


4.67 


8G 


Leadership 


0 


0 


2 


0 


0 




3.67 


3.60 


3.67 




OVERALL 


7 


18 


27 


1 


0 




3.58 


4.06 


3.94 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D _ 




Rating 


Ratinq 


Mean 




# Responses 


1 




1 




0 




2.50 


2.36 


3.00 




% of Total 


50% 




50% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


Mean 


10A 


Preferred 


2 


67% 


0 


0% 


1 


33% 


2.33 


2.28 


2.67 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


0 


0% 


1 


33% 


2 


67% 


1.33 


1.65 


2.00 


10D 


Offered promotions 


1 


33% 


2 


67% 


0 


0% 


2.33 


2.29 


2.33 




99 

BEST COPY AVAILABLE " 



80 



EMP93CDT.XLS-PH93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
PLUMBING 
(PH) 

1991/92 





1991/92 


_ 




. 1 , 9917-92 


Total Graduates 


13 








Survey Respondents 


9 




Employers Surveyed 


5 


Graduates in 






Total Respondents/ 


3 


Related Employment/ 


8 




Response Rate 


60% 


% of Respondents 


89% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


0 


2 


1 


0 


0 




3.67 


4.07 


2 


Equipment usage 


0 


1 


2 


0 


0 




3.33 


4.10 


3 


Job performance knowledge 


0 


1 


2 


0 


0 




3.33 


4.03 


4 


Communication skills 


















4A 


Comm unication -Reading 


1 


2 


0 


0 


0 




4.33 


4.08 


4B 


Comm unication- Writing 


1 


2 


0 


0 


0 




4.33 


3.89 


4C 


Communication-Speaking 


1 


2 


0 


0 


0 




4.33 


3.89 


4D 


Communication-Listening 


1 


2 


0 


0 


0 




4.33 


3.96 


4 


Communication skills-overall 


4 


8 


0 


0 


0 




4.33 


3.96 


5 


Math skills 


1 


1 


1 


0 


0 




4.00 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


1 


0 


0 


0 




4.50 


4.00 


6B 


Interpersonal skil!s-Co- Workers 


1 


1 


0 


0 


0 




4.50 


4.00 


6 


Interpersonal skills-overall 


2 


2 


0 


0 


0 




4.50 


4.00 


7 


Ability to leam new skills 


2 


0 


1 


0 


0 




4.33 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


0 


0 


0 


0 




5.00 


4.33 


8B 


Problem solving ability 


0 


1 


2 


0 


0 




3.33 


3.93 


8C 


Independence 


1 


0 


1 


1 


0 




3.33 


4.06 


8D 


Decision making ability 


0 


0 


3 


0 


0 




3.00 


3.82 


8E 


Supports company goals 


0 


2 


1 


0 


0 




3.67 


4.05 


8F 


Puts in full week of work 


2 


1 


0 


0 


0 




4.67 


4.36 


8G 


Leadership 


0 


1 


0 


1 


0 




3.00 


3.64 




OVERALL 


15 


20 


14 


2 


0 




3.94 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


2 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


2 


67% 


1 


33% 


0 


0% 


2.67 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


0 


0% 


3 


100% 


0 


0% 


2.00 


1.74 


10D 


Offered promotions 


1 


33% 


2 


67% 


0 


0% 


2.33 


2.21 




81 



100 



EMP93CDT .XLS-PH92 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
TOOL DESIGN TECHNOLOGY 
(TD) 

1991 / 92/93 (*) 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1991/92/93 

8 

7 

7 

100 % 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1991792/93 

5 

3 

60% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


W 


(3) 


(2) 


(D 




Ratinq 


Rating 


1 


Job performance skills 


1 


2 


0 


0 


0 




4.33 


4.01 


2 


Equipment usage 


0 


3 


0 


0 


0 




4.00 


4.05 


3 


Job performance knowledge 


1 


2 


0 


0 


0 




4.33 


3.96 


4 


Communication skills 


















4A 


Communication- Reading 


0 


3 


0 


0 


0 




4.00 


4.12 


4B 


Communication-Writing 


0 


1 


1 


0 


0 




3.50 


3.97 


4C 


Communication-Speaking 


0 


1 


1 


0 


0 




3.50 


3.96 


4D 


Communication-Listening 


0 


2 


0 


0 


0 




4.00 


4.01 


4 


Communication ski Ils-overall 


0 


7 


2 


0 


0 




3.78 


4.01 


5 


Math skills 


1 


2 


0 


0 


0 




4.33 


4.04 


6 


Interoersonal skills 


















6A 


Interpersonal skills -Supervisors 


1 


2 


0 


0 


0 




4.33 


4.08 


6B 


Interpersonal skills-Co-Workers 


1 


2 


0 


0 


0 




4.33 


4.07 


6 


Interpersonal skitls-overall 


2 


4 


0 


0 


0 




4.33 


4.08 


7 


Ability to learn new skills 


1 


2 


0 


0 


0 




4.33 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


1 


2 


0 


0 


0 




4.33 


4.38 


8B 


Problem solving ability 


0 


3 


0 


0 


0 




4.00 


3.89 


8C 


Independence 


1 


1 


1 


0 


0 




4.00 


4.07 


8D 


Decision making ability 


0 


2 


1 


0 


0 




3.67 


3.77 


8E 


Supports company goals 


2 


1 


0 


0 


0 




4.67 


4.10 


8F 


Puts in full week of work 


2 


1 


0 


0 


0 




4.67 


4.40 


8G 


Leadership 


0 


3 


0 


0 


0 




4.00 


3.62 




OVERALL 


12 


35 


4 


0 


0 




4.16 


4.04 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


2 




1 




0 




2.67 


2.41 




% of Total 


67% 




33% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


0 


0% 


2 


67% 


1 


33% 


1.67 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


0 


0% 


0 


0% 


2 


100% 


1.00 


1.69 


10D 


Offered promotions 


1 


50% 


0 


0% 


1 


50% 


2.00 


2.25 



O To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined, 



BEST COPY AVAILABLE 



o 

ERIC 



83 



EMP93COT .XLS-TD91 -93 
11/8/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 

GRADUATE EMPLOYER SURVEY 

HEALTH 

SCIENCES 




102 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
HEALTH SCIENCES 

1992/93 - 1991/92 





1992/93 


1991/92 




1992/93 


J99.1Z92 


Total Graduates 


160 


151 








Survey Respondents 


129 


124 


Employers Surveyed 


58 


79 


Graduates in 






Total Respondents/ 


43 


61 


Related Employment/ 


108 


113 


Response Rate 


74% 


77% 


% of Respondents 


84% 


91% 









JOB/TECHNICAL SKILL RATINGS 



Job Skills 


Extremely 

Well 

(5) 


Well 

(4) 


Ade- 

quate 

(3) 


Below 

Average 

(2) 


Poor 

(D 


Division 

Mean 

Ratinq 


College 

Mean 

Ratinq 


1991/92 

Division 

Mean 


1 Job performance skills 


12 


16 


10 


4 


0 


3.86 


3.95 


4.22 


2 Equipment usage 


11 


14 


13 


3 


0 


3.80 


4.00 


4.25 


3 Job performance knowledge 


14 


13 


11 


2 


1 


3.90 


3.89 


4.37 


4 Communication skills . _ 


4A Communication-Reading 


15 


18 


6 


1 


0 


4.18 


4.15 


4.29 


4B Communication-Writing 


13 


20 


8 


1 


0 


4.07 


4.05 


4.18 


4C Communication-Speaking 


12 


16 


11 


3 


0 


3.88 


4.02 


4.04 


4D Communication-Listening 


13 


16 


11 


1 


0 


4.00 


4.06 


4.16 


4 Communication skills-overall 


53 


70 


36 


6 


0 


4.03 


4.07 


4.17 


5 Math skills 


9 


18 


9 


0 


0 


4.00 


4.08 


4.12 


6 Interpersonal skills 


6A Interpersonal skills-Supervisors 


20 


11 


8 


2 


0 


4.20 


4.15 


4.15 


66 Interpersonal skills-Co-Workers 


18 


10 


12 


2 


0 


4.05 


4.14 


4.11 


6 Interpersonal skills-overall 


38 


21 


20 


4 


0 


4.12 


4.15 


4.13 


7 Ability to learn new skills 


22 


11 


8 


1 


0 


4.29 


4.27 


4.30 


8 Employee displays work place behaviors: 
8A Dependability 21 


14 


4 


2 


1 


4.24 


4.43 


4.54 


86 Problem solving ability 


13 


10 


17 


2 


0 


3.81 


3.86 


4.11 


8C Independence 


15 


11 


13 


2 


1 


3.88 


4.07 


4.27 


8D Decision making ability 


13 


9 


17 


2 


1 


3.74 


3.73 


4.07 


8E Supports company goals 


16 


12 


13 


0 


1 


4.00 


4.15 


4.18 


8F Puts in full week of work 


21 


13 


4 


1 


1 


4.30 


4.44 


4.36 


8G Leadership 


11 


8 


16 


5 


2 


3.50 


3.60 


3.88 


OVERALL _ 


269 


240 


191 


34 


— r 


3.98 


4.06" 


4.20 



PREPARATION RELATIVE TO 
SIMILAR EMPLOYEES 





Better 


No visible 


Less 


Division 


College 


1991/92 




Prepared 


Difference 


Prepared 


Mean 


Mean 


Division 


Preparation 


(3) 


(21 


(D 


Ratinq 


Ratinq 


Mean 


# Responses 


7 


9 


12 


1.82 


2.36 


2.21 


% of Total 


25% 


32% 


43% 









LIKELY FUTURE ACTION REGARDING 
PENN COLLEGE GRADUATES 





As openings occur, 

Penn Colleqe qrad would be: 


Yes 

(3) 




Unsure 

(2) 


No 

(D 




Division 

Mean 

Ratinq 


College 

Mean 

Ratinq 


1991/92 

Division 

Mean 


# 


% 


# 


% 


# 


% 


10A 


Preferred 


14 


34% 


12 


29% 


15 


37% 


1.98 


2.28 


1.96 


10B 


Avoided 


0 


0% 


4 


10% 


38 


90% 


1.10 


1.04 


1.14 


IOC 


Offered higher starting wage 


0 


0% 


6 


15% 


34 


85% 


1.15 


1.65 


1.25 


10D 


Offered promotions 


19 


49% 


9 


23% 


11 


28% 


2.21 


2.29 


2.02 





84 



EMP93HESJCLS-HESS3 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
HEALTH SCIENCES 

1991/92 





1991/92 






1ft 9.1/92 


Total Graduates 


151 








Survey Respondents 


124 




Employers Surveyed 


79 


Graduates in 






Total Respondents/ 


61 


Related Employment/ 


113 




Response Rate 


77% 


% of Respondents 


91% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Division 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


0) 




Rating 


Rating 


1 


Job performance skills 


21 


26 


7 


1 


0 




4.22 


4.07 


2 


Equipment usage 


22 


25 


8 


0 


0 




4.25 


4.10 


3 


Job performance knowledge 


27 


20 


7 


0 


0 




4.37 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


23 


27 


5 


1 


0 




4.29 


4.08 


4B 


Communication-Writing 


22 


24 


8 


2 


0 




4.18 


3.89 


4C 


Communication-Speaking 


19 


21 


15 


1 


0 




4.04 


3.89 


4D 


Communication-Listening 


22 


22 


11 


1 


0 




4.16 


3.96 


4 


Communication skills-overall 


86 


94 


39 


5 


0 




4.17 


3.96 


5 


Math skills 


18 


21 


12 


0 


0 




4.12 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


22 


22 


11 


1 


0 




4.16 


4.00 


6B 


Interpersonal skills-Co-Workers 


22 


19 


14 


1 


0 




4.11 


4.00 


6 


Interpersonal skills-overall 


44 


41 


25 


2 


0 




4.13 


4.00 


7 


Ability to learn new skills 


25 


20 


9 


0 


0 




4.30 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


33 


20 


3 


0 


0 




4.54 


4.33 


8B 


Problem solving ability 


21 


22 


11 


2 


0 




4.11 


3.93 


8C 


Independence 


26 


20 


9 


1 


0 




4.27 


4.06 


8D 


Decision making ability 


21 


20 


13 


2 


0 




4.07 


3.82 


8E 


Supports company goals 


21 


25 


9 


1 


0 




4.18 


4.05 


8F 


Puts in full week of work 


26 


24 


6 


0 


0 




4.36 


4.36 


8G 


Leadership 


16 


20 


17 


3 


0 




3.88 


3.64 




OVERALL 


407 


398 


175 


17 


0 




4.20 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Division 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




CO 




Ratinq 


Ratinq 




# Responses 


19 




13 




10 




2.21 


2.47 




% of Total 


45% 




31% 




24% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Division 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


15 


29% 


20 


38% 


17 


33% 


1.96 


2.28 


10B 


Avoided 


1 


2% 


5 


10% 


45 


88% 


1.14 


1.07 


IOC 


Offered higher starting wage 


2 


4% 


9 


18% 


40 


78% 


1.25 


1.74 


10D 


Offered promotions 


17 


35% 


16 


33% 


16 


33% 


2.02 


2.21 




85 




EMP93HES-XLS-HES92 
1 1/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
DENTAL HYGIENE 
(DH) 

1992 / 93 - 1991/92 





1992/93 


1991/92 




. 1392/93 


1991/92 


Total Graduates 


18 


26 








Survey Respondents 


16 


25 


Employers Sun/eyed 


10 


16 


Graduates in 






Total Respondents/ 


8 


13 


Related Employment/ 


15 


23 


Response Rate 


80% 


81% 


% of Respondents 


94% 


92% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Ratinq 


Rating 


Mean 


1 


Job performance skills 


4 


2 


2 


0 


0 




4.25 


3.95 


4.38 


2 


Equipment usage 


4 


2 


2 


0 


0 




4.25 


4.00 


4.46 


3 


Job performance knowledge 


4 


2 


2 


0 


0 




4.25 


3.89 


4.54 


4 


Communication skills 




















4A 


Communication-Reading 


4 


2 


1 


0 


0 




4.43 


4.15 


4.54 


4B 


Communication-Writing 


4 


3 


1 


0 


0 




4.38 


4.05 


4.46 


4C 


Communication-Speaking 


4 


3 


1 


0 


0 




4.38 


4.02 


4.23 


4D 


Communication-Listening 


4 


2 


2 


0 


0 




4.25 


4.06 


4.46 


4 


Communication skills-overall 


16 


10 


5 


0 


0 




4.35 


4.07 


4.42 


5 


Math skills 


4 


2 


0 


0 


0 




4.67 


4.08 


4.46 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


5 


0 


1 


1 


0 




4.29 


4.16 


4.54 


6B 


Interpersonal skills-Co-Workers 


5 


0 


2 


1 


0 




4.13 


4.14 


4.46 


6 


Interpersonal skills-overall 


10 


0 


3 


2 


0 




4.20 


4.15 


4.50 


7 


Ability to leam new skills 


5 


1 


2 


0 


0 




4.38 


4.27 


4.46 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


4 


2 


1 


0 


1 




4.00 


4.43 


5.00 


8B 


Problem solving abijity 


2 


2 


4 


0 


0 




3.75 


3.86 


4.46 


8C 


Independence 


2 


3 


2 


1 


0 




3.75 


4.07 


4.62 


8D 


Decision making ability 


2 


2 


4 


0 


0 




3.75 


3.73 


4.38 


8E 


Supports company goals 


3 


2 


2 


0 


1 




3.75 


4.15 


4.54 


8F 


Puts in full week of work 


4 


2 


1 


0 


1 




4.00 


4.44 


4.77 


8G 


Leadership 


2 


2 


3 


1 


0 




3.63 


3.60 


4.31 




OVERALL 


66 


34 


33 


4 


3 




4.11 


4.06 


4.50 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


1 




4 




i 




2.00 


2.36 


2.55 




% of Total 


17% 




67% 




17% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


4 


50% 


1 


13% 


3 


38% 


2.13 


2.28 


2.23 


10B 


Avoided 


0 


0% 


0 


0% 


8 


100% 


1.00 


1.04 


1.00 


10C 


Offered higher starting wage 


0 


0% 


3 


38% 


5 


63% 


1.38 


1.65 


1.54 


10D 


Offered promotions 


3 


43% 


3 


43% 


1 


14% 


2.29 


2.29 


1.92 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
DENTAL HYGIENE 
(DH) 

1991/92 





19S1/32 






1991/92 


Total Graduates 


26 








Survey Respondents 


25 




Employers Surveyed 


16 


Graduates in 






Total Respondents/ 


13 


Related Employment/ 


23 




Response Rate 


81% 


% of Respondents 


92% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


6 


6 


1 


0 


0 




4.38 


4.07 


2 


Equipment usage 


8 


3 


2 


0 


0 




4.46 


4.10 


3 


Job performance knowledge 


9 


2 


2 


0 


0 




4.54 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


8 


4 


1 


0 


0 




4.54 


4.08 


4B 


Communication-Writing 


8 


3 


2 


0 


0 




4.46 


3.89 


4C 


Communication-Speaking 


6 


4 


3 


0 


0 




4.23 


3.89 


4D 


Comm unication- Listening 


7 


5 


1 


0 


0 




4.46 


3.96 


4 


Communication skills-overall 


29 


16 


7 


0 


0 




4.42 


3.96 


5 


Math skills 


7 


5 


1 


0 


0 




4.46 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


8 


4 


1 


0 


0 




4.54 


4.00 


6B 


Interpersonal skills-Co-Workers 


8 


3 


2 


0 


0 




4.46 


4.00 


6 


Interpersonal skills-overall 


16 


7 


3 


0 


0 




4.50 


4.00 


7 


Ability to learn new skills 


7 


5 


1 


0 


0 




4.46 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


10 


0 


0 


0 


0 




5.00 


4.33 


8B 


Problem solving ability 


7 


5 


1 


0 


0 




4.46 


3.93 


8C 


Independence 


8 


5 


0 


0 


0 




4.62 


4.06 


8D 


Decision making ability 


6 


6 


1 


0 


0 




4.38 


3.82 


8E 


Supports company goals 


8 


4 


1 


0 


0 




4.54 


4.05 


8F 


Puts in full week of work 


10 


3 


0 


0 


0 




4.77 


4.36 


8G 


Leadership 


6 


5 


2 


0 


0 




4.31 


3.64 




OVERALL 


137 


72 


22 


0 


0 




4.50 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Rating 




# Responses 


7 




3 




1 




2.55 


2.47 




% of Total 


64% 




27% 




9% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


10A 


Preferred 


7 


54% 


2 


15% 


4 


31% 


2.23 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


12 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


2 


15% 


3 


23% 


8 


62% 


1.54 


1.74 


10D 


Offered promotions 


4 


31% 


4 


31% 


5 


38% 


1.92 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
NURSING 
(NR) 

1992/93 - 1991/92 





1992/93 


19.91/92 




.19.92/93 


1991/92 


Total Graduates 


72 


53 








Survey Respondents 


59 


40 


Employers Surveyed 


24 


27 


Graduates in 






Total Respondents/ 


17 


23 


Related Employment/ 


50 


39 


Response Rate 


71% 


85% 


% of Respondents 


85% 


98% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


Mean 


1 


Job performance skills 


2 


6 


4 


4 


0 




3.38 


3.95 


4.19 


2 


Equipment usage 


1 


6 


6 


3 


0 




3.31 


4.00 


4.19 


3 


Job performance knowledge 


2 


6 


5 


2 


1 




3.38 


3.89 


4.29 


4 


Communication skills 




















4A 


Communication-Reading 


6 


7 


2 


1 


0 




4.13 


4.15 


4.33 


4B 


Communication-Writing 


5 


7 


4 


0 


0 




4.06 


4.05 


4.24 


4C 


Communication-Speaking 


5 


5 


4 


2 


0 




3.81 


4.02 


4.00 


4D 


Comm unication- Listening 


5 


5 


4 


1 


0 




3.93 


4.06 


4.10 


4 


Communication skills-overall 


21 


24 


14 


4 


0 




3.98 


4.07 


4.17 


5 


Math skills 


4 


8 


4 


0 


0 




4.00 


4.08 


4.05 


6 


Interoersonal skills 




















6A 


Interpersonal skills-Supervisors 


7 


5 


3 


1 


0 




4.13 


4.16 


4.05 


6B 


Interpersonal skills-Co-Workers 


6 


5 


5 


0 


0 




4.06 


4.14 


3.90 


6 


Interpersonal skills-overall 


13 


10 


8 


1 


0 




4.09 


4.15 


3.98 


7 


Ability to learn new skills 


8 


5 


3 


0 


0 




4.31 


4.27 


4.25 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


7 


6 


2 


1 


0 




4.19 


4.43 


4.48 


8B 


Problem solving ability 


4 


3 


8 


1 


0 




3.63 


3.86 


4.05 


8C 


Independence 


4 


3 


7 


1 


1 




3.50 


4.07 


4.19 


8D 


Decision making ability 


3 


4 


7 


1 


1 




3.44 


3.73 


4.00 


8E 


Supports company goals 


4 


5 


7 


0 


0 




3.81 


4.15 


4.15 


8F 


Puts in full week of work 


6 


5 


2 


1 


0 




4.14 


4.44 


4.33 


8G 


Leadership 


2 


3 


6 


4 


1 




3.06 


3.60 


3.76 




OVERALL 


81 


94 


83 


23 


4 




3.79 


4.06 


4.14 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




di 




Ratinq 


Ratinq 


Mean 




# Responses 


1 




1 




9 




1.27 


2.36 


1.80 




% of Total 


9% 




9% 




82% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


1 


7 % 


5 


33% 


9 


60% 


1.47 


2.28 


1.55 


10B 


Avoided 


0 


0 % 


4 


25% 


12 


75% 


1.25 


1.04 


1.10 


10C 


Offered higher starting wage 


0 


0 % 


0 


0% 


14 


100% 


1.00 


1.65 


1.05 


10D 


Offered promotions 


7 


47% 


2 


13% 


6 


40% 


2.07 


2.29 


2.16 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
NURSING 
(NR) 

1991/92 





1991/92 


_ 




1.991/92 


Total Graduates 


53 








Survey Respondents 


40 




Employers Surveyed 


27 


Graduates in 






Total Respondents/ 


23 


Related Employment/ 


39 




Response Rate 


85% 


% of Respondents 


98% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


7 


11 


3 


0 


0 




4.19 


4.07 


2 


Equipment usage 


7 


11 


3 


0 


0 




4.19 


4.10 


3 


Job performance knowledge 


9 


9 


3 


0 


0 




4.29 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


9 


10 


2 


0 


0 




4.33 


4.08 


4B 


Communication-Writing 


9 


9 


2 


1 


0 




4.24 


3.89 


4C 


Communication-Speaking 


7 


7 


7 


0 


0 




4.00 


3.89 


4D 


Comm unication- Listening 


8 


7 


6 


0 


0 




4.10 


3.96 


4 


Communication skills-overall 


33 


33 


17 


1 


0 




4.17 


3.96 


5 


Math skills 


7 


7 


6 


0 


0 




4.05 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


8 


7 


5 


1 


0 




4.05 


4.00 


6B 


Interpersonal skills-Co-Workers 


7 


6 


7 


1 


0 




3.90 


4.00 


6 


Interpersonal skills-overall 


15 


13 


12 


2 


0 




3.98 


4.00 


7 


Ability to learn new skills 


9 


7 


4 


0 


0 




4.25 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


11 


9 


1 


0 


0 




4.48 


4.33 


8B 


Problem solving ability 


8 


6 


7 


0 


0 




4.05 


3.93 


8C 


Independence 


9 


7 


5 


0 


0 




4.19 


4.06 


8D 


Decision making ability 


8 


5 


8 


0 


0 




4.00 


3.82 


8E 


Supports company goals 


7 


9 


4 


0 


0 




4.15 


4.05 


8F 


Puts in full week of work 


10 


8 


3 


0 


0 




4.33 


4.36 


8G 


Leadership 


6 


5 


9 


1 


0 




3.76 


3.64 




OVERALL 


146 


140 


85 


4 


0 




4.14 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


4 




4 




7 




1.80 


2.47 




% of Total 


27% 




27% 




47% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




_J 21 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


2 


10% 


7 


35% 


11 


55% 


1.55 


2.28 


10B 


Avoided 


0 


0% 


2 


10% 


19 


90% 


1.10 


1.07 


IOC 


Offered higher starting wage 


0 


0% 


1 


5% 


19 


95% 


1.05 


1.74 


10D 


Offered promotions 


9 


47% 


4 


21% 


6 


32% 


2.16 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
OCCUPATIONAL THERAPY ASSISTING 
(OC) 

1991 / 92/93 (*) 





1981/92/93 






1991/92/93 


Total Graduates 


35 








Survey Respondents 


28 




Employers Surveyed 


13 


Graduates in 






Total Respondents/ 


7 


Related Employment/ 


22 




Response Rate 


54% 


% of Respondents 


79% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


3 


2 


2 


0 


0 




4.14 


4.01 


2 


Equipment usage 


2 


3 


1 


0 


0 




4.17 


4.05 


3 


Job performance knowledge 


3 


3 


1 


0 


0 




4.29 


3.96 


4 


Communication skills 


















4A 


Communication-Reading 


3 


3 


0 


0 


0 




4.50 


4.12 


4B 


Co mm unication- Writing 


3 


4 


0 


0 


0 




4.43 


3.97 


4C 


Communication-Speaking 


2 


3 


2 


0 


0 




4.00 


3.96 


4D 


Communication-Listening 


3 


3 


1 


0 


0 




4.29 


4.01 


4 


Communication skills-overall 


11 


13 


3 


0 


0 




4.30 


4.01 


5 


Math skills 


1 


3 


1 


0 


0 




4.00 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


4 


2 


1 


0 


0 




4.43 


4.08 


6B 


Interpersonal skills-Co-Workers 


4 


1 


2 


0 


0 




4.29 


4.07 


6 


Interpersonal skills-overall 


8 


3 


3 


0 


0 




4.36 


4.08 


7 


Ability to learn new skills 


5 


2 


0 


0 


0 




4.71 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


6 


1 


0 


0 


0 




4.86 


4.38 


8B 


Problem solving ability 


5 


1 


1 


0 


0 




4.57 


3.89 


8C 


Independence 


5 


2 


0 


0 


0 




4.71 


4.07 


80 


Decision making ability 


5 


1 


1 


0 


0 




4.57 


3.77 


8E 


Supports company goals 


5 


2 


0 


0 


0 




4.71 


4.10 


8F 


Puts in full week of work 


5 


2 


0 


0 


0 




4.71 


4.40 


8G 


Leadership 


4 


1 


2 


0 


0 




4.29 


3.62 




OVERALL 


68 


39 


15 


0 


0 




4.43 


4.04 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


4 




1 




0 




2.80 


2.41 




% of Total 


80% 




20% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




. (D ■ 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


10A 


Preferred 


3 


50% 


2 


33% 


1 


17% 


2.33 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


6 


100% 


1.00 


1.06 


10C 


Offered higher starting wage 


0 


0% 


1 


17% 


5 


83% 


1.17 


1.69 


100 


Offered promotions 


3 


60% 


2 


40% 


0 


0% 


2.60 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined. 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
PRACTICAL NURSING (incl. North Campus) 
(NU) 

1992/93 - 1991/92 





1992/9,3 


1991/92 




1992/93 


1991/92 


Total Graduates 


32 


36 








Survey Respondents 


28 


27 


Employers Surveyed 


9 


15 


Graduates in 






Total Respondents/ 


5 


10 


Related Employment/ 


19 


24 


Response Rate 


56% 


67% 


% of Respondents 


68% 


89% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Wei! 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(21 


ai 




Rating 


Rating 


Mean 


1 


Job performance skills 


2 


2 


1 


0 


0 




4.20 


3.95 


3.75 


2 


Equipment usage 


3 


0 


2 


0 


0 




4.20 


4.00 


3.75 


3 


Job performance knowledge 


2 


1 


1 


0 


0 




4.25 


3.89 


4.00 


4 


Communication skills 




















4A 


Com muni cation -Reading 


2 


3 


0 


0 


0 




4.40 


4.15 


3.88 


4B 


Communication-Writing 


2 


2 


1 


0 


0 




4.20 


4.05 


3.75 


4C 


Comm unication- Speaking 


2 


1 


2 


0 


0 




4.00 


4.02 


3.63 


4D 


Com muni cation- Listening 


2 


1 


2 


0 


0 




4.00 


4.06 


3.88 


4 


Communication skills-overall 


8 


7 


5 


0 


0 




4.15 


4.07 


3.78 


5 


Math skills 


0 


2 


1 


0 


0 




3.67 


4.08 


3.63 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


1 


1 


0 


0 




4.40 


4.16 


3.88 


6B 


Interpersonal skills-Co-Workers 


3 


1 


0 


1 


0 




4.20 


4.14 


3.88 


6 


Interpersonal skills-overall 


6 


2 


1 


1 


0 




4.30 


4.15 


3.88 


7 


Ability to leam new skills 


3 


0 


2 


0 


0 




4.20 


4.27 


4.00 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


3 


2 


0 


0 


0 




4.60 


4.43 


4.38 


8B 


Problem solving ability 


2 


1 


2 


0 


0 




4.00 


3.86 


3.63 


8C 


Independence 


2 


1 


2 


0 


0 




4.00 


4.07 


3.75 


8D 


Decision making ability 


2 


1 


2 


0 


0 




4.00 


3.73 


3.38 


8E 


Supports company goals 


3 


0 


2 


0 


0 




4.20 


4.15 


3.88 


8F 


Puts in full week of work 


3 


2 


0 


0 


0 




4.60 


4.44 


3.75 


8G 


Leadership 


1 


1 


3 


0 


0 




3.60 


3.60 


3.71 




OVERALL 


40 


22 


24 


1 


0 




4.16 


4.06 


3.80 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Rating 


Rating 


Mean 




# Responses 


2 




1 




2 




2.00 


2.36 


2.17 




% of Total 


40% 




20% 




40% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


Mean 


10A 


Preferred 


1 


25% 


1 


25% 


2 


50% 


1.75 


2.28 


2.29 


10B 


Avoided 


0 


0% 


0 


0% 


5 


100% 


1.00 


1.04 


1.14 


10C 


Offered higher starting wage 


0 


0% 


2 


50% 


2 


50% 


1.50 


1.65 


1.29 


10D 


Offered promotions 


4 


80% 


0 


0% 


1 


20% 


2.60 


2.29 


2.29 
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EMP93HESJCLS-NU93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
PRACTICAL NURSING (incl. North Campus) 
(NU) 

1991/92 





m U92 


_ 




1331192 


Total Graduates 


36 








Survey Respondents 


27 




Employers Surveyed 


15 


Graduates in 






Total Respondents/ 


10 


Related Employment/ 


24 




Response Rate 


67% 


% of Respondents 


89% 


#N/A 











JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


0 


6 


2 


0 


0 




3.75 


4.07 


2 


Equipment usage 


0 


6 


2 


0 


0 




3.75 


4.10 


3 


Job performance knowledge 


1 


6 


1 


0 


0 




4.00 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


1 


5 


2 


0 


0 




3.88 


4.08 


4B 


Communication-Writing 


0 


6 


2 


0 


0 




3.75 


3.89 


4C 


Communication-Speaking 


0 


5 


3 


0 


0 




3.63 


3.89 


4D 


Communication-Listen in q 


1 


5 


2 


0 


0 




3.88 


3.96 


4 


Communication skills-overall 


2 


21 


9 


0 


0 




3.78 


3.96 


5 


Math skills 


0 


5 


3 


0 


0 




3.63 


4.00 


6 


Interoersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


5 


2 


0 


0 




3.88 


4.00 


6B 


Interpersonal skills-Co- Workers 


2 


3 


3 


0 


0 




3.88 


4.00 


6 


Interpersonal skills-overall 


3 


8 


5 


0 


0 




3.88 


4.00 


7 


Ability to leam new skills 


2 


4 


2 


0 


0 




4.00 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


5 


2 


0 


1 


0 




4.38 


4.33 


8B 


Problem solving ability 


1 


4 


2 


1 


0 




3.63 


3.93 


8C 


Independence 


1 


5 


1 


1 


0 




3.75 


4.06 


8D 


Decision making ability 


1 


3 


2 


2 


0 




3.38 


3.82 


8E 


Supports company goals 


1 


5 


2 


0 


0 




3.88 


4.05 


8F 


Puts in full week of work 


1 


5 


1 


1 


0 




3.75 


4.36 


8G 


Leadership 


0 


5 


2 


0 


0 




3.71 


3.64 




OVERALL 


18 


85 


34 


6 


0 




3.80 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


2 




3 




1 




2.17 


2.47 




% of Total 


33% 




50% 




17% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


10A 


Preferred 


2 


29% 


5 


71% 


0 


0% 


2.29 


2.28 


10B 


Avoided 


0 


0% 


1 


14% 


6 


86% 


1.14 


1.07 


10C 


Offered higher starting wage 


0 


0% 


2 


29% 


5 


71% 


1.29 


1.74 


10D 


Offered promotions 


3 


43% 


3 


43% 


1 


14% 


2.29 


2.21 



3 

ERIC 



i: 
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11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
RADIOGRAPHY 
(RT) 

1992 / 93 - 1991/92 





1992/93 


199 , 1/92 




1392193 


1991/92 


Total Graduates 


14 


17 








Survey Respondents 


12 


15 


Employers Surveyed 


7 


10 


Graduates in 






Total Respondents/ 


6 


6 


Related Employment/ 


11 


15 


Response Rate 


86% 


60% 


% of Respondents 


92% 


100 % 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(i) 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


1 


4 


1 


0 


0 




4.00 


3.95 


4.40 


2 


Equipment usage 


3 


2 


1 


0 


0 




4.33 


4.00 


4.60 


3 


Job performance knowledge 


3 


2 


1 


0 


0 




4.33 


3.89 


4.60 


4 


Communication skills 




















4A 


Communication-Reading 


0 


4 


2 


0 


0 




3.67 


4.15 


4.17 


4B 


Communication-Writing 


0 


4 


1 


1 


0 




3.50 


4.05 


4.00 


4C 


Communication-Speaking 


0 


4 


1 


1 


0 




3.50 


4.02 


4.17 


4D 


Communication-Listening 


0 


4 


2 


0 


0 




3.67 


4.06 


4.00 


4 


Communication skills-overall 


0 


16 


6 


2 


0 




3.58 


4.07 


4.08 


5 


Math skills 


0 


4 


2 


0 


0 




3.67 


4.08 


4.17 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


3 


0 


0 


0 




4.50 


4.16 


4.33 


6B 


Interpersonal ski lls-Co- Workers 


2 


2 


2 


0 


0 




4.00 


4.14 


4.17 


6 


Interpersonal skills-overall 


5 


5 


2 


0 


0 




4.25 


4.15 


4.25 


7 


Ability to leam new skills 


2 


3 


0 


1 


0 




4.00 


4.27 


4.33 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


2 


1 


1 


0 




3.83 


4.43 


4.50 


8B 


Problem solving ability 


1 


3 


1 


1 


0 




3.67 


3.86 


4.00 


8C 


Independence 


3 


2 


1 


0 


0 




4.33 


4.07 


4.33 


80 


Decision making ability 


2 


1 


2 


1 


0 




3.67 


3.73 


4.33 


8E 


Supports company goals 


3 


2 


1 


0 


0 




4.33 


4.15 


4.50 


8F 


Puts in full week of work 


4 


1 


1 


0 


0 




4.50 


4.44 


4.17 


8G 


Leadership 


2 


1 


2- 


0 


1 




3.50 


3.60 


3.00 




OVERALL 


31 


48 


22 


6 


1 




3.94 


4.06 


4.24 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




0) 




Ratinq 


Ratinq 


Mean 




# Responses 


0 




2 




0 




2.00 


2.36 


2.60 




% of Total 


0% 




100% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


6 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


2.00 


10B 


Avoided 


0 


0% 


0 


0% 


6 


100% 


1.00 


1.04 


1.40 


IOC 


Offered higher starting wage 


0 


0% 


0 


0% 


6 


100% 


1.00 


1.65 


1.20 


10D 


Offered promotions 


4 


67% 


0 


0% 


2 


33% 


2.33 


2.29 


1.50 
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EMP93HESJCLS-RT93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
RADIOGRAPHY 
(RT) 

1991/92 





1991/92 






, 19911.92 


Total Graduates 


17 








Survey Respondents 


15 




Employers Surveyed 


10 


Graduates in 






Total Respondents/ 


6 


Related Employment/ 


15 




Response Rate 


60% 


% of Respondents 


100% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


4 


0 


0 


1 


0 




4.40 


4.07 


2 


Equipment usage 


4 


0 


1 


0 


0 




4.60 


4.10 


3 


Job performance knowledge 


4 


0 


1 


0 


0 




4.60 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


2 


3 


1 


0 


0 




4.17 


4.08 


4B 


C om m un icati on- Writi n g 


2 


2 


2 


0 


0 




4.00 


3.89 


4C 


Communication-Speaking 


3 


1 


2 


0 


0 




4.17 


3.89 


4D 


Communication-Listening 


3 


1 


1 


1 


0 




4.00 


3.96 


4 


Communication skills-overall 


10 


7 


6 


1 


0 




4.08 


3.96 


5 


Math skills 


3 


1 


2 


0 


0 




4.17 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


3 


2 


1 


0 


0 




4.33 


4.00 


6B 


Interpersonal skills-Co-Workers 


3 


1 


2 


0 


0 




4.17 


4.00 


6 


Interpersonal skills-overall 


6 


3 


3 


0 


0 




4.25 


4.00 


7 


Ability to leam new skills 


4 


0 


2 


0 


0 




4.33 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


4 


1 


1 


0 


0 




4.50 


4.33 


8B 


Problem solving ability 


3 


1 


1 


1 


0 




4.00 


3.93 


80 


Independence 


4 


0 


2 


0 


0 




4.33 


4.06 


80 


Decision making ability 


4 


0 


2 


0 


0 




4.33 


3.82 


8E 


Supports company goals 


4 


1 


1 


0 


0 




4.50 


4.05 


8F 


Puts in full week of work 


2 


3 


1 


0 


0 




4.17 


4.36 


8G 


Leadership 


0 


1 


1 


1 


0 




3.00 


3.64 




OVERALL 


56 


18 


24 


4 


0 




4.24 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




CD 




Ratinq 


Rating 




# Responses 


4 




0 




1 




2.60 


2.47 




% of Total 


80% 




0% 




20% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


1 


17% 


4 


67% 


1 


17% 


2.00 


2.28 


10B 


Avoided 


1 


20% 


0 


0% 


4 


80% 


1.40 


1.07 


IOC 


Offered higher starting wage 


0 


0% 


1 


20% 


4 


80% 


1.20 


1.74 


10D 


Offered promotions 


0 


0% 


2 


50% 


2 


50% 


1.50 


2.21 



ERjt 



95 



113 



EMP93HES.XLS-RT92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
SURGICAL TECHNOLOGY 
(ST) 

1992 / 93 - 1991/92 





imm 


1991/92 




1.9.92/93 


1991/92 


Total Graduates 


15 


15 








Survey Respondents 


10 


12 


Employers Surveyed 


5 


9 


Graduates in 






Total Respondents/ 


4 


9 


Related Employment/ 


9 


10 


Response Rate 


80% 


100% 


% of Respondents 


90% 


83% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


w 


(3) 


(2) 


(D 




Ratinq 


Rating 


Mean 


1 


Job performance skills 


2 


1 


1 


0 


0 




4.25 


3.95 


4.38 


2 


Equipment usage 


1 


2 


1 


0 


0 




4.00 


4.00 


4.14 


3 


Job performance knowledge 


2 


1 


1 


0 


0 




4.25 


3.89 


4.33 


4 


Communication skills 




















4A 


Communication -Reading 


2 


1 


1 


0 


0 




4.25 


4.15 


4.00 


4B 


Comm unication- Writing 


1 


2 


1 


0 


0 




4.00 


4.05 


3.86 


4C 


Communication-Speaking 


1 


2 


1 


0 


0 




4.00 


4.02 


3.86 


4D 


Comm uni cation- Listening 


1 


2 


1 


0 


0 




4.00 


4.06 


4.14 


4 


Communication skills-overall 


5 


7 


4 


0 


0 




4.06 


4.07 


3.96 


5 


Math skills 


0 


2 


1 


0 


0 




3.67 


4.08 


4.00 


6 


Interpersonal skills 




















6A 


Interpersonal skills -Supervisors 


1 


1 


2 


0 


0 




3.75 


4.16 


3.71 


6B 


Interpersonal skills-Co-Workers 


1 


2 


1 


0 


0 




4.00 


4.14 


4.00 


6 


Interpersonal skills-overall 


2 


3 


3 


0 


0 




3.88 


4.15 


3.86 


7 


Ability to learn new skills 


2 


1 


1 


0 


0 




4.25 


4.27 


4.17 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


2 


0 


0 


0 




4.50 


4.43 


4.14 


8B 


Problem solving ability 


1 


2 


1 


0 


0 




4.00 


3.86 


3.86 


8C 


Independence 


1 


2 


1 


0 


0 




4.00 


4.07 


4.00 


8D 


Decision making ability 


1 


2 


1 


0 


0 




4.00 


3.73 


3.86 


8E 


Supports company goals 


1 


2 


1 


0 


0 




4.00 


4.15 


3.71 


8F 


Puts in full week of work 


2 


2 


0 


0 


0 




4.50 


4.44 


4.14 


8G 


Leadership 


1 


1 


2 


0 


0 




3.75 


3.60 


3.43 




OVERALL 


23 


30 


18 


0 


0 




4.07 


4.06 


3.98 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


2 




1 




0 




2.67 


2.36 


2.00 




%of Total 


67% 




33% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


0 


0% 


4 


100% 


0 


0% 


2.00 


2.28 


2.17 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.04 


1.33 


IOC 


Offered higher starting wage 


0 


0% 


1 


25% 


3 


75% 


1.25 


1.65 


1.33 


10D 


Offered promotions 


1 


25% 


2 


50% 


1 


25% 


2.00 


2.29 


1.67 
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(ST) 

1991/92 





19 . 91/92 


, 




19 . 91/92 


Total Graduates 


15 








Survey Respondents 


12 




Employers Surveyed 


9 


Graduates in 






Total Respondents/ 


9 


Related Employment/ 


10 




Response Rate 


100 % 


% of Respondents 


83% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


4 


3 


1 


0 


0 




4.38 


4.07 


2 


Equipment usage 


2 


4 


1 


0 


0 




4.14 


4.10 


3 


Job performance knowledge 


3 


2 


1 


0 


0 




4.33 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


2 


4 


0 


1 


0 




4.00 


4.08 


4B 


Communication-Writing 


2 


3 


1 


1 


0 




3.86 


3.89 


4C 


Communication-Speaking 


2 


3 


1 


1 


0 




3.86 


3.89 


4D 


Communication-Listening 


2 


4 


1 


0 


0 




4.14 


3.96 


4 


Communication skills-overall 


8 


14 


3 


3 


0 




3.96 


3.96 


5 


Math skills 


1 


2 


1 


0 


0 




4.00 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


3 


3 


0 


0 




3.71 


4.00 


6B 


Interpersonal skills-Co- Workers 


1 


5 


1 


0 


0 




4.00 


4.00 


6 


Interpersonal skills-overall 


2 


8 


4 


0 


0 




3.86 


4.00 


7 


Ability to leam new skills 


2 


3 


1 


0 


0 




4.17 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


2 


4 


1 


0 


0 




4.14 


4.33 


8B 


Problem solving ability 


1 


5 


0 


1 


0 




3.86 


3.93 


8C 


Independence 


3 


2 


1 


1 


0 




4.00 


4.06 


8D 


Decision making ability 


1 


5 


0 


1 


0 




3.86 


3.82 


8E 


Supports company goals 


0 


5 


2 


0 


0 




3.71 


4.05 


8F 


Puts in full week of work 


2 


4 


1 


0 


0 




4.14 


4.36 


8G 


Leadership 


0 


4 


2 


1 


0 




3.43 


3.64 




OVERALL 


31 


65 


19 


7 


0 




3.98 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


1 




2 




i 




2.00 


2.47 




% of Total 


25% 




50% 




25% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




ES(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


2 


33% 


3 


50% 


1 


17% 


2.17 


2.28 


10B 


Avoided 


0 


0% 


2 


33% 


4 


67% 


1.33 


1.07 


IOC 


Offered higher starting wage 


0 


0% 


2 


33% 


4 


67% 


1.33 


1.74 


10D 


Offered promotions 


0 


0% 


4 


67% 


2 


33% 


1.67 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
HOSPITALITY 



1992/93 - 1991/92 





1992 m 


1991/92 




1392193 


1991/92 


Total Graduates 


33 


29 








Survey Respondents 


28 


26 


Employers Surveyed 


15 


12 


Graduates in 






Total Respondents/ 


7 


10 


Related Employment/ 


25 


15 


Response Rate 


47% 


83% 


% of Respondents 


89% 


58% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Division 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Division 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Ratinq 


Ratinq 


Mean 


1 


Job performance skills 


3 


4 


0 


0 


0 




4.43 


3.95 


4.60 


2 


Equipment usage 


3 


4 


0 


0 


0 




4.43 


4.00 


4.50 


3 


Job performance knowledge 


2 


3 


2 


0 


0 




4.00 


3.89 


4.50 


4 


Communication skills 




















4A 


Communication -Reading 


3 


3 


0 


0 


0 




4.50 


4.15 


4.50 


4B 


Communication-Writing 


3 


3 


0 


0 


0 




4.50 


4.05 


4.40 


4C 


Communication-Speakin g 


4 


2 


0 


0 


0 




4.67 


4.02 


4.70 


4D 


Communication-Listening 


4 


2 


0 


0 


0 




4.67 


4.06 


4.60 


4 


Communication ski lls-ove rail 


14 


10 


0 


0 


0 




4.58 


4.07 


4.55 


5 


Math skills 


4 


2 


1 


0 


0 




4.43 


4.08 


4.50 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


2 


5 


0 


0 


0 




4.29 


4.16 


3.80 


6B 


Interpersonal skills-Co-Workers 


1 


6 


0 


0 


0 




4.14 


4.14 


3.60 


6 


Interpersonal skills-overall 


3 


11 


0 


0 


0 




4.21 


4.15 


3.70 


7 


Ability to learn new skills 


3 


4 


0 


0 


0 




4.43 


4.27 


4.60 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


5 


2 


0 


0 


0 




4.71 


4.43 


5.00 


8B 


Problem solving ability 


2 


3 


2 


0 


0 




4.00 


3.86 


4.70 


8C 


Independence 


3 


4 


0 


0 


0 




4.43 


4.07 


4.80 


8D 


Decision making ability 


2 


5 


0 


0 


0 




4.29 


3.73 


4.20 


8E 


Supports company goals 


7 


0 


0 


0 


0 




5.00 


4.15 


4.50 


8F 


Puts in full week of work 


7 


0 


0 


0 


0 




5.00 


4.44 


4.70 


8G 


Leadership 


2 


5 


0 


0 


0 




4.29 


3.60 


4.00 




OVERALL 


60 ' 


57 


5 


0 


0 




4.45 


4.06 


4.46 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Division 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Division 




Preparation 


(3) 




(2) 




(D ... 




Rating 


Ratinq 


Mean 




# Responses 


5 




2 




0 




2.71 


2.36 


3.00 




% of Total 


71% 




29% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Division 


College 


1991/92 




As openings occur, 


(3) 




(2) 


UL 




Mean 


Mean 


Division 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


5 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


2.89 


10B 


Avoided 


0 


0% 


0 


0% 


7 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


1 


20% 


4 


80% 


0 


0% 


2.20 


1.65 


2.44 


10D 


Offered promotions 


4 


80% 


1 


20% 


0 


0% 


2.80 


2.29 


3.00 
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1991/92 





1991/92 






19 . 93/92 


Total Graduates 


29 








Survey Respondents 


26 




Employers Surveyed 


12 


Graduates in 






Total Respondents/ 


10 


Related Employment/ 


15 




Response Rate 


83% 


% of Respondents 


58% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Division 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


<4) 


(3) 


(2) 


(11_ 




Rating 


Rating 


1 


Job performance skills 


7 


2 


1 


0 


0 




4.60 


4.07 


2 


Equipment usage 


6 


3 


1 


0 


0 




4.50 


4.10 


3 


Job performance knowledge 


5 


5 


0 


0 


0 




4.50 


4.03 


4 


Communication skills 


















4A 


Comm unication- Reading 


7 


1 


2 


0 


0 




4.50 


4.08 


4B 


Comm unication- Writing 


7 


0 


3 


0 


0 




4.40 


3.89 


4C 


Communication-Speaking 


8 


1 


1 


0 


0 




4.70 


3.89 


4D 


Comm unication- Listening 


7 


2 


1 


0 


0 




4.60 


3.96 


4 


Communication skills-overall 


29 


4 


7 


0 


0 




4.55 


3.96 


5 


Math skills 


7 


1 


2 


0 


0 




4.50 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


4 


1 


4 


1 


0 




3.80 


4.00 


6B 


Interpersonal skills-Co- Workers 


2 


3 


4 


1 


0 




3.60 


4.00 


6 


Interpersonal skills-overall 


6 


4 


8 


2 


0 




3.70 


4.00 


7 


Ability to learn new skills 


7 


2 


1 


0 


0 




4.60 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


10 


0 


0 


0 


0 




5.00 


4.33 


8B 


Problem solving ability 


7 


3 


0 


0 


0 




4.70 


3.93 


8C 


Independence 


8 


2 


0 


0 


0 




4.80 


4.06 


8D 


Decision making ability 


3 


6 


1 


0 


0 




4.20 


3.82 


8E 


Supports company goals 


6 


3 


1 


0 


0 




4.50 


4.05 


8F 


Puts in full week of work 


7 


3 


0 


0 


0 




4.70 


4.36 


8G 


Leadership 


5 


1 


3 


1 


0 




4.00 


3.64 




OVERALL 


113 


39 


25 


3 


0 




4.46 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Division 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


6 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Division 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


8 


89% 


1 


11% 


0 


0% 


2.89 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


8 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


5 


56% 


3 


33% 


1 


11% 


2.44 


1.74 


10D 


Offered promotions 


9 


100% 


0 


0% 


0 


0% 


3.00 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
CULINARY ARTS 
(CA) 

1992 / 93 - 1991/92 





1222 m 


1991/92 




1992193 


1991/92 


Total Graduates 


16 


15 








Survey Respondents 


14 


14 


Employers Surveyed 


7 


7 


Graduates in 






Total Respondents/ 


4 


5 


Related Employment/ 


12 


8 


Response Rate 


57% 


71% 


% of Respondents 


86% 


57% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


2 


2 


0 


0 


0 




4.50 


3.95 


4.80 


2 


Equipment usage 


2 


2 


0 


0 


0 




4.50 


4.00 


4.60 


3 


Job performance knowledge 


1 


2 


1 


0 


0 




4.00 


3.89 


4.60 


4 


Communication skills 




















4A 


Communication- Reading 


1 


2 


0 


0 


0 




4.33 


4.15 


4.60 


4B 


Comm unication- Writing 


1 


2 


0 


0 


0 




4.33 


4.05 


4.60 


4C 


Communication-Speaking 


2 


1 


0 


0 


0 




4.67 


4.02 


4.60 


4D 


Communication- Listening 


2 


1 


0 


0 


0 




4.67 


4.06 


4.60 


4 


Communication skills-overall 


6 


6 


0 


0 


0 




4.50 


4.07 


4.60 


5 


Math skills 


2 


1 


1 


0 


0 




4.25 


4.08 


4.60 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


2 


2 


0 


0 


0 




4.50 


4.16 


3.80 


6B 


Interpersonal skills-Co-Workers 


1 


3 


0 


0 


0 




4.25 


4.14 


3.60 


6 


Interpersonal skills-overall 


3 


5 


0 


0 


0 




4.38 


4.15 


3.70 


7 Ability to learn new skills 


2 


2 


0 


0 


0 




4.50 


4.27 


4.60 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


3 


1 


0 


0 


0 




4.75 


4.43 


5.00 


8B 


Problem solving ability 


1 


2 


1 


0 


0 




4.00 


3.86 


4.60 


8C 


Independence 


2 


2 


0 


0 


0 




4.50 


4.07 


4.80 


8D 


Decision making ability 


1 


3 


0 


0 


0 




4.25 


3.73 


4.00 


8E 


Supports company goals 


4 


0 


0 


0 


0 




5.00 


4.15 


4.40 


8F 


Puts in full week of work 


4 


0 


0 


0 


0 




5.00 


4.44 


4.80 


8G 


Leadership 


1 


3 


0 


0 


0 




4.25 


3.60 


3.80 




OVERALL 


34 


31 


3 


0 


0 




4.46 


4.06 


4.47 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




<2L_ 




(1) 




Ratinq 


Ratinq 


Mean 




# Responses 


3 




i 




0 




2.75 


2.36 


3.00 




% of Total 


75% 




25% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


3 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


2.75 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.04 


1.00 


10C 


Offered higher starting wage 


1 


33% 


2 


67% 


0 


0% 


2.33 


1.65 


2.50 


10D 


Offered promotions 


2 


67% 


1 


33% 


0 


0% 


2.67 


2.29 


3.00 
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1991/92 






1991/92 


Total Graduates 


15 








Survey Respondents 


14 




Employers Surveyed 


7 


Graduates in 






Total Respondents/ 


5 


Related Employment/ 


8 




Response Rate 


71% 


% of Respondents 


57% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


0) 




Rating 


Rating 


1 


Job performance skills 


4 


1 


0 


0 


0 




4.80 


4.07 


2 


Equipment usage 


3 


2 


0 


0 


0 




4.60 


4.10 


3 


Job performance knowledge 


3 


2 


0 


0 


0 




4.60 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


4 


0 


1 


0 


0 




4.60 


4.08 


4B 


Communication-Writing 


4 


0 


1 


0 


0 




4.60 


3.89 


4C 


Communication-Speaking 


4 


0 


1 


0 


0 




4.60 


3.89 


4D 


Comm unication- Listening 


4 


0 


1 


0 


0 




4.60 


3.96 


4 


Communication skills-overall 


16 


0 


4 


0 


0 




4.60 


3.96 


5 


Math skills 


4 


0 


1 


0 


0 




4.60 


4.00 


6 


Interpersonal-Skills 


















6A 


Interpersonal skills-Supervisors 


2 


1 


1 


1 


0 




3.80 


4.00 


6B 


Interpersonal skills-Co-Workers 


1 


2 


1 


1 


0 




3.60 


4.00 


6 


Interpersonal skills-overall 


3 


3 


2 


2 


0 




3.70 


4.00 


7 


Ability to learn new skills 


4 


0 


1 


0 


0 




4.60 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


5 


0 


0 


0 


0 




5.00 


4.33 


8B 


Problem solving ability 


3 


2 


0 


0 


0 




4.60 


3.93 


8C 


Independence 


4 


1 


0 


0 


0 




4.80 


4.06 


8D 


Decision making ability 


1 


3 


1 


0 


0 




4.00 


3.82 


8E 


Supports company goals 


3 


1 


1 


0 


0 




4.40 


4.05 


8F 


Puts in full week of work 


4 


1 


0 


0 


0 




4.80 


4.36 


8G 


Leadership 


2 


1 


1 


1 


0 




3.80 


3.64 




OVERALL 


59 


17 


11 


3 


0 




4.47 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


3 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 








(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


3 


75% 


1 


25% 


0 


0% 


2.75 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.07 


10C 


Offered higher starting wage 


2 


50% 


2 


50% 


0 


0% 


2.50 


1.74 


100 


Offered promotions 


4 


100% 


0 


0% 


0 


0% 


3.00 


2.21 



BEST COPY AVAILABLE 
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o 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
FOOD & HOSPITALITY MANAGEMENT 
(FH) 

1992/93 - 1991/92 





1 . 992 / 9.3 


1991/92 




1992/93 


. 1991/92 


Total Graduates 


17 


14 








Survey Respondents 


14 


12 


Employers Surveyed 


8 


5 


Graduates in 






Total Respondents/ 


3 


5 


Related Employment/ 


13 


7 


Response Rate 


38% 


100% 


% of Respondents 


93% 


58% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


( 4 ) 


(3) 


(2) 


(11 




Rating 


Rating 


Mean 


1 


Job performance skills 


1 


2 


0 


0 


0 




4.33 


3.95 


4.40 


2 


Equipment usage 


1 


2 


0 


0 


0 




4.33 


4.00 


4.40 


3 


Job performance knowledge 


1 


1 


1 


0 


0 




4.00 


3.89 


4.40 


4 


Communication skills 




















4A 


Comm unication -Reading 


2 


1 


0 


0 


0 




4.67 


4.15 


4.40 


4B 


Com m unication-Writing 


2 


1 


0 


0 


0 




4.67 


4.05 


4.20 


4C 


Comm unication -Speaking 


2 


1 


0 


0 


0 




4.67 


4.02 


4.80 


40 


Comm unication- Listening 


2 


1 


0 


0 


0 




4.67 


4.06 


4.60 


4 


Communication skills-overall 


8 


4 


0 


0 


0 




4.67 


4.07 


4.50 


5 


Math skills 


2 


1 


0 


0 


0 




4.67 


4.08 


4.40 


6 


Interoersonal skills 




















6A 


Interpersonal skills-Supervisors 


0 


3 


0 


0 


0 




4.00 


4.16 


3.80 


6B 


Interpersonal skills-Co-Workers 


0 


3 


0 


0 


0 




4.00 


4.14 


3.60 


6 


Interpersonal skills-overall 


0 


6 


0 


0 


0 




4.00 


4.15 


3.70 


7 


Ability to learn new skills 


1 


2 


0 


0 


0 




4.33 


4.27 


4.60 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


1 


0 


0 


0 




4.67 


4.43 


5.00 


8B 


Problem solving ability 


1 


1 


1 


0 


0 




4.00 


3.86 


4.80 


8C 


Independence 


1 


2 


0 


0 


0 




4.33 


4.07 


4.80 


8D 


Decision making ability 


1 


2 


0 


0 


0 




4.33 


3.73 


4.40 


8E 


Supports company goals 


3 


0 


0 


0 


0 




5.00 


4.15 


4.60 


8F 


Puts in full week of work 


3 


0 


0 


0 


0 




5.00 


4.44 


4.60 


8G 


Leadership 


1 


2 


0 


0 


0 




4.33 


3.60 


4.20 




OVERALL 


26 


26 


2 


0 


0 




4.44 


4.06 


4.44 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 


Mean 




# Responses 


2 




1 




0 




2.67 


2.36 


3.00 




% of Total 


67% 




33% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


Mean 


10A 


Preferred 


2 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


3.00 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


0 


0% 


2 


100% 


0 


0% 


2.00 


1.65 


2.40 


100 


Offered promotions 


2 


100% 


0 


0% 


0 


0% 


3.00 


2.29 


3.00 



121 

o 

ERIC 
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EMP93HOSJCLS-FH93 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 



GRADUATE EMPLOYER SURVEY 
FOOD & HOSPITALITY MANAGEMENT 
(FH) 

1991/92 





199 : 1/92 






19 . 91/92 


Total Graduates 


14 








Survey Respondents 


12 




Employers Surveyed 


5 


Graduates In 






Total Respondents/ 


5 


Related Employment/ 


7 




Response Rate 


100% 


% of Respondents 


58% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


3 


1 


1 


0 


0 




4.40 


4.07 


2 


Equipment usage 


3 


1 


1 


0 


0 




4.40 


4.10 


3 


Job performance knowledge 


2 


3 


0 


0 


0 




4.40 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


3 


1 


1 


0 


0 




4.40 


4.08 


4B 


Comm unication- Writing 


3 


0 


2 


0 


0 




4.20 


3.89 


4C 


Communication-Speaking 


4 


1 


0 


0 


0 




4.80 


3.89 


4D 


Comm unication- Listening 


3 


2 


0 


0 


0 




4.60 


3.96 


4 


Communication skills-overall 


13 


4 


3 


0 


0 




4.50 


3.96 


5 


Math skills 


3 


1 


1 


0 


0 




4.40 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


2 


0 


3 


0 


0 




3.80 


4.00 


6B 


Interpersonal ski lls-Co- Workers 


1 


1 


3 


0 


0 




3.60 


4.00 


6 


Interpersonal skills-overall 


3 


1 


6 


0 


0 




3.70 


4.00 


7 


Ability to learn new skills 


3 


2 


0 


0 


0 




4.60 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


5 


0 


0 


0 


0 




5.00 


4.33 


8B 


Problem solving ability 


4 


1 


0 


0 


0 




4.80 


3.93 


8C 


Independence 


4 


1 


0 


0 


0 




4.80 


4.06 


8D 


Decision making ability 


2 


3 


0 


0 


0 




4.40 


3.82 


8E 


Supports company goals 


3 


2 


0 


0 


0 




4.60 


4.05 


8F 


Puts in full week of work 


3 


2 


0 


0 


0 




4.60 


4.36 


8G 


Leadership 


3 


0 


2 


0 


0 




4.20 


3.64 




OVERALL 


54 


22 


14 


0 


0 




4.44 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


3 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


5 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.07 


10C 


Offered higher starting wage 


3 


60% 


1 


20% 


1 


20% 


2.40 


1.74 


100 


Offered promotions 


5 


100% 


0 


0% 


0 


0% 


3.00 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 

GRADUATE EMPLOYER SURVEY 

INDUSTRIAL & ENGINEERING 
TECHNOLOGIES 




122 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
INDUSTRIAL & ENGINEERING TECHNOLOGIES 



1992 / 93 - 1991/92 





1332/33 


1331/32 




1332/32 


2331/32 


Total Graduates 


132 


141 








Survey Respondents 


119 


116 


Employers Surveyed 


35 


47 


Graduates in 






Total Respondents/ 


26 


32 


Related Employment/ 


70 


67 


Response Rate 


74% 


68% 


% of Respondents 


59% 


58% 









JOB/TECHNICAL SKILL RATINGS 



Job Skills 


Extremely 

Well 

(5) 


Well 

(4) 


Ade- 

quate 

(3) 


Below 

Average 

(2) 


Poor 

(D 


Division 

Mean 

Ratinq 


College 

Mean 

Ratinq 


1991/92 

Division 

Mean 


1 Job performance skills 


8 


9 


8 


1 


0 


3.92 


3.95 


3.97 


2 Equipment usage 


11 


7 


8 


0 


0 


4.12 


4.00 


3.90 


3 Job performance knowledge 


8 


10 


7 


0 


1 


3.92 


3.89 


3.87 


4 Communication skills 


4A Communication-Reading 


9 


12 


4 


0 


1 


4.08 


4.15 


4.00 


4B Communication-Writing 


11 


11 


2 


2 


0 


4.19 


4.05 


3.66 


4C Communication-Speaking 


9 


11 


6 


0 


0 


4.12 


4.02 


3.70 


4D Communication-Listening 


10 


12 


3 


0 


1 


4.15 


4.06 


3.82 


4 Communication skills-overall 


39 


46 


15 


2 


2 


4.13 


4.07 


3.79 


5 Math skills 


10 


12 


3 


0 


0 


4.28 


4.08 


3.97 


6 Interpersonal skills 


6A Interpersonal skills-Supervisors 


11 


8 


6 


1 


0 


4.12 


4.16 


4.00 


6B Interpersonal skills-Co-Workers 


11 


7 


7 


1 


0 


4.08 


4.14 


4.07 


6 Interpersonal skills-overall 


22 


15 


13 


2 


0 


4.10 


4.15 


4.03 


7 Ability to learn new skills 1 6 

8 Employee displays work place behaviors: 


6 


3 


1 


0 


4.42 


4.27 


4.31 


8A Dependability 


14 


10 


2 


0 


0 


4.46 


4.43 


4.03 


8B Problem solving ability 


9 


10 


6 


1 


0 


4.04 


3.86 


3.94 


8C Independence 


12 


6 


7 


1 


0 


4.12 


4.07 


3.81 


8D Decision making ability 


7 


8 


10 


1 


0 


3.81 


3.73 


3.74 


8E Supports company goals 


10 


11 


4 


1 


0 


4.15 


4.15 


3.94 


8F Puts in full week of work 


18 


7 


0 


0 


1 


4.58 


4.44 


4.32 


8G Leadership 


5 


8 


12 


1 


0 


3.65 


3.60 


3.65 


OVERALL 


189 


165 


98 


11 


4 


4.12 


4.06 


3.93 



PREPARATION RELATIVE TO 
SIMILAR EMPLOYEES 





Better 


No visible 


Less 


Division 


College 


1991/92 




Prepared 


Difference 


Prepared 


Mean 


Mean 


Division 


Preparation 


(3) 


(2) 


(D 


Ratinq 


Ratinq 


Mean 


# Responses 


ii 


8 


3 


2.36 


2.36 


2.6£ 


% of Total 


50% 


36% 


14% 









LIKELY FUTURE ACTION REGARDING 
PENN COLLEGE GRADUATES 





As openings occur, 

Penn College grad would be: 


Yes 

(3) 




Unsure 

(2) 


No 

(D 




Division 

Mean 

Ratinq 


College 

Mean 

Ratinq 


1991/92 

Division 

Mean 


# 


% 


# 


% 


# 


% 


10A 


Preferred 


12 


46% 


9 


35% 


5 


19% 


227 


2.28 


2.71 


10B 


Avoided 


0 


0% 


1 


4% 


24 


96% 


1.04 


1.04 


1.03 


IOC 


Offered higher starting wage 


7 


27% 


10 


38% 


9 


35% 


1.92 


1.65 


2.03 


10D 


Offered promotions 


8 


31% 


12 


46% 


6 


23% 


2.08 


2.29 


2.29 




124 



104 



EMP93I ET -XLS-I ET 33 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
INDUSTRIAL & ENGINEERING TECHNOLOGIES 

1991/92 





1991/92 


_ 




1991/92 


Total Graduates 


141 








Survey Respondents 


116 




Employers Surveyed 


47 


Graduates in 






Total Respondents/ 


32 


Related Employment/ 


67 




Response Rate 


68% 


% of Respondents 


58% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Division 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


w 


(3) 


(2) 


01 




Rating 


Ratinq 


1 


Job performance skills 


8 


15 


7 


1 


0 




3.97 


4.07 


2 


Equipment usage 


7 


15 


8 


1 


0 




3.90 


4.10 


3 


Job performance knowledge 


6 


17 


6 


2 


0 




3.87 


4.03 


4 


Communication skills 


















4A 


Communication -Reading 


6 


18 


4 


1 


0 




4.00 


4.08 


4B 


Comm unication- Writing 


2 


18 


6 


3 


0 




3.66 


3.89 


4C 


Communication-Speaking 


5 


14 


8 


3 


0 




3.70 


3.89 


4D 


Communication-Listening 


6 


12 


9 


1 


0 




3.82 


3.96 


4 


Communication skills-overall 


19 


62 


27 


8 


0 




3.79 


3.96 


5 


Math skills 


8 


14 


7 


1 


0 




3.97 


4.00 


6 


InterpersonaLskills 


















6A 


Interpersonal skills-Supervisors 


12 


7 


10 


1 


0 




4.00 


4.00 


6B 


Interpersonal skills-Co-Workers 


12 


10 


7 


0 


1 




4.07 


4.00 


6 


Interpersonal skills-overall 


24 


17 


17 


1 


1 




4.03 


4.00 


7 


Ability to learn new skills 


14 


10 


5 


0 


0 




4.31 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


14 


8 


6 


2 


1 




4.03 


4.33 


8B 


Problem solving ability 


6 


18 


6 


1 


0 




3.94 


3.93 


8C 


Independence 


10 


11 


5 


4 


1 




3.81 


4.06 


8D 


Decision making ability 


6 


15 


7 


2 


1 




3.74 


3.82 


8E 


Supports company goals 


11 


10 


8 


1 


1 




3.94 


4.05 


8F 


Puts in full week of work 


17 


8 


5 


1 


0 




4.32 


4.36 


8G 


Leadership 


7 


12 


7 


4 


1 




3.65 


3.64 




OVERALL 


157 


232 


121 


29 


6 




3.93 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Division 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




CD 




Rating 


Rating 




# Responses 


19 




5 




2 




2.65 


2.47 




% of Total 


73% 




19% 




8% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Division 


College 




As openings occur, 


(3) 




121 




L <i>_ 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


10A 


Preferred 


24 


77% 


5 


16% 


2 


6% 


2.71 


2.28 


10B 


Avoided 


0 


0% 


1 


3% 


29 


97% 


1.03 


1.07 


10C 


Offered higher starting wage 


10 


33% 


11 


37% 


9 


30% 


2.03 


1.74 


10D 


Offered promotions 


11 


39% 


14 


50% 


3 


11% 


2.29 


2.21 



105 



125 



EMP931ETJCLS-IET92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 

AUTOMATED MANUFACTURING/MANUFACTURING ENGINEERING TECHNOLOGY 

(AF/BAF) 

1992 / 93 - 1991/92 





1992/93 


1991/92 




19 . 92/93 


19 . 91/92 


Total Graduates 


11 


8 








Survey Respondents 


11 


6 


Employers Surveyed 


3 


3 


Graduates in 






Total Respondents/ 


3 


3 


Related Employment/ 


8 


3 


Response Rate 


100 % 


100 % 


% of Respondents 


73% 


50% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


0 


1 


2 


0 


0 




3.33 


3.95 


4.33 


2 


Equipment usage 


0 


1 


2 


0 


0 




3.33 


4.00 


4.00 


3 


Job performance knowledge 


0 


2 


1 


0 


0 




3.67 


3.89 


4.00 


4 


Communication skills 




















4A 


Communication-Reading 


0 


2 


1 


0 


0 




3.67 


4.15 


4.67 


4B 


Communication-Writing 


1 


1 


0 


1 


0 




3.67 


4.05 


4.00 


4C 


Communication-Speaking 


0 


2 


1 


0 


0 




3.67 


4.02 


4.67 


4D 


Communication-Listening 


1 


2 


0 


0 


0 




4.33 


4.06 


4.67 


4 


Communication skills-overall 


2 


7 


2 


1 


0 




3.83 


4.07 


4.50 


5 


Math skills 


0 


2 


1 


0 


0 




3.67 


4.08 


4.67 


6 


Interpersonal skills 




















6A 


Interpersonal skills- Supervisors 


1 


1 


1 


0 


0 




4.00 


4.16 


4.33 


6B 


Interpersonal skills-Co-Workers 


2 


0 


1 


0 


0 




4.33 


4.14 


4.67 


6 


Interpersonal skills-overall 


3 


1 


2 


0 


0 




4.17 


4.15 


4.50 


7 


Ability to learn new skills 


2 


1 


0 


0 


0 




4.67 


4.27 


4.33 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


1 


0 


0 


0 




4.67 


4.43 


4.33 


8B 


Problem solving ability 


0 


2 


1 


0 


0 




3.67 


3.86 


3.67 


8C 


Independence 


1 


0 


2 


0 


0 




3.67 


4.07 


3.67 


8D 


Decision making ability 


0 


1 


2 


0 


0 




3.33 


3.73 


3.67 


8E 


Supports company goals 


1 


1 


1 


0 


0 




4.00 


4.15 


4.33 


8F 


Puts in full week of work 


2 


1 


0 


0 


0 




4.67 


4.44 


4.67 


8G 


Leadership 


0 


1 


2 


0 


0 




3.33 


3.60 


4.00 




OVERALL 


13 


22 


18 


1 


0 




3.87 


4.06 


4.26 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


1 




1 




1 




2.00 


2.36 


3.00 




% of Total 


33% 




33% 




33% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


2 


67% 


1 


33% 


0 


0% 


2.67 


2.28 


3.00 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


2 


67% 


1 


33% 


0 


0% 


2.67 


1.65 


2.67 


10D 


Offered promotions 


1 


33% 


1 


33% 


1 


33% 


2.00 


2.29 


2.50 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
AUTOMATED MANUFACTURING TECHNOLOGY 
(AF) 

1991/92 





1221/22 






1221/2 2 


Total Graduates 


8 








Survey Respondents 


6 




Employers Surveyed 


3 


Graduates In 






Total Respondents/ 


3 


Related Employment/ 


3 




Response Rate 


100% 


% of Respondents 


50% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


2 


0 


1 


0 


0 




4.33 


4.07 


2 


Equipment usage 


1 


1 


1 


0 


0 




4.00 


4.10 


3 


Job performance knowledge 


1 


1 


1 


0 


0 




4.00 


4.03 


4 


Communication skills 


















4A 


Comm unication- Reading 


2 


1 


0 


0 


0 




4.67 


4.08 


4B 


Comm unication- Writing 


0 


3 


0 


0 


0 




4.00 


3.89 


4C 


Communication-Speaking 


2 


1 


0 


0 


0 




4.67 


3.89 


4D 


Communication-Listening 


2 


1 


0 


0 


0 




4.67 


3.96 


4 


Communication skills-overall 


6 


6 


0 


0 


0 




4.50 


3.96 


5 


Math skills 


2 


1 


0 


0 


0 




4.67 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


2 


0 


1 


0 


0 




4.33 


4.00 


6B 


Interpersonal skills-Co-Workers 


2 


1 


0 


0 


0 




4.67 


4.00 


6 


Interpersonal skills-overall 


4 


1 


1 


0 


0 




4.50 


4.00 


7 


Ability to learn new skills 


2 


0 


1 


0 


0 




4.33 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


2 


0 


1 


0 


0 




4.33 


4.33 


8B 


Problem solving ability 


1 


1 


0 


1 


0 




3.67 


3.93 


8C 


Independence 


1 


1 


0 


1 


0 




3.67 


4.06 


80 


Decision making ability 


1 


1 


0 


1 


0 




3.67 


3.82 


8E 


Supports company goals 


2 


0 


1 


0 


0 




4.33 


4.05 


8F 


Puts in full week of work 


2 


1 


0 


0 


0 




4.67 


4.36 


8G 


Leadership 


2 


0 


0 


1 


0 




4.00 


3.64 




OVERALL 


29 


14 


7 


4 


0 




4.26 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(n 




Rating 


Ratinq 




# Responses 


3 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(21 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


3 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


2 


67% 


1 


33% 


0 


0% 


2.67 


1.74 


10D 


Offered promotions 


1 


50% 


1 


50% 


0 


0% 


2.50 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
CIVIL ENGINEERING TECHNOLOGY 
(CT) 

1991 / 92/93 (*) 





1991/92/93 






199.1/92/93 


Total Graduates 


30 








Survey Respondents 


25 




Employers Surveyed 


10 


Graduates in 






Total Respondents/ 


7 


Related Employment/ 


15 




Response Rate 


70% 


% of Respondents 


60% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Ratinq 


Rating 


1 


Job performance skills 


2 


3 


1 


1 


0 




3.86 


4.01 


2 


Equipment usage 


3 


1 


3 


0 


0 




4.00 


4.05 


3 


Job performance knowledge 


2 


3 


1 


0 


1 




3.71 


3.96 


4 


Communication skills 


















4A 


Communication-Reading 


1 


5 


0 


0 


1 




3.71 


4.12 


4B 


Communication-Writing 


1 


5 


1 


0 


0 




4.00 


3.97 


4C 


Communication-Speaking 


1 


3 


3 


0 


0 




3.71 


3.96 


4D 


Comm uni cation- Listening 


1 


3 


2 


0 


1 




3.43 


4.01 


4 


Communication skills-overall 


4 


16 


6 


0 


2 




3.71 


4.01 


5 


Math skills 


3 


4 


0 


0 


0 




4.43 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


3 


1 


2 


1 


0 




3.86 


4.08 


6B 


Interpersonal ski lls-Co- Workers 


3 


1 


2 


1 


0 




3.86 


4.07 


6 


Interpersonal skills-overall 


6 


2 


4 


2 


0 




3.86 


4.08 


7 


Ability to team new skills 


3 


3 


0 


1 


0 




4.14 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


3 


1 


0 


0 




4.29 


4.38 


8B 


Problem solving ability 


1 


4 


1 


1 


0 




3.71 


3.89 


8C 


Independence 


2 


3 


1 


1 


0 




3.86 


4.07 


8D 


Decision making ability 


1 


3 


2 


1 


0 




3.57 


3.77 


8E 


Supports company goals 


2 


4 


0 


1 


0 




4.00 


4.10 


8F 


Puts in full week of work 


4 


2 


0 


0 


1 




4.14 


4.40 


8G 


Leadership 


1 


4 


1 


1 


0 




3.71 


3.62 




OVERALL 


37 


55 


21 


9 


4 




3.89 


4.04 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


1 




3 




1 




2.00 


2.41 




% of Total 


20% 




60% 




20% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3J_ 




(2) 


(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


10A 


Preferred 


2 


29% 


3 


43% 


2 


29% 


2.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


7 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


0 


0% 


4 


57% 


3 


43% 


1.57 


1.69 


10D 


Offered promotions 


2 


29% 


2 


29% 


3 


43% 


1.86 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined. 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ELECTRONICS TECHNOLOGY 
(AI/BI/CM/EG/FO/LS) 







1992/93 


- 1991/92 








1992Z93 


1991/92 




1992/93 


1991/92 


Total Graduates 


45 


49 








Survey Respondents 


39 


40 


Employers Surveyed 


7 


14 


Graduates in 






Total Respondents/ 


6 


10 


Related Employment/ 


15 


21 


Response Rate 


86% 


71% 


% of Respondents 


38% 


53% 











JOB/TECHNICAL SKILL RATINGS 










Extremely 




Ade- 


Below 




Program 


College 


1991/92 




Well 


Well 


quate 


Average 


Poor 


Mean 


Mean 


Program 


Job Skills 


(5) 


(4) 


(3) 


(2) 


CD 


Ratinq 


Ratinq 


Mean 


1 Job performance skills 


5 


1 


0 


0 


0 


4.83 


3.95 


4.10 


2 Equipment usage 


5 


1 


0 


0 


0 


4.83 


4.00 


4.20 


3 Job performance knowledge 

4 Communication skill? 


5 


0 


1 


0 


0 


4.67 


3.89 


4.00 


4A Communication-Reading 


5 


1 


0 


0 


0 


4.83 


4.15 


4.20 


4B Communication-Writing 


5 


1 


0 


0 


0 


4.83 


4.05 


4.00 


4C Communication-Speaking 


5 


1 


0 


0 


0 


4.83 


4.02 


3.70 


4D Communication-Listening 


4 


2 


0 


0 


0 


4.67 


4.06 


3.78 


4 Communication skills-overall 


19 


5 


0 


0 


0 


4.79 


4.07 


3.92 



5 Math skills 

6 Interpersonal skills 


4 


1 


0 


0 


0 


4.80 


4.08 


3.89 


6A Interpersonal skills-Supervisors 


3 


3 


0 


0 


0 


4.50 


4.16 


3.90 


6B Interpersonal skills-Co-Workers 


2 


3 


1 


0 


0 


4.17 


4.14 


4.20 


6 Interpersonal skills-overall 


5 


6 


1 


0 


0 


4.33 


4.15 


4.05 


7 Ability to learn new skills 

8 Employee displays work place behaviors: 


5 


1 


0 


0 


0 


4.83 


4.27 


4.33 


8A Dependability 


4 


2 


0 


0 


0 


4.67 


4.43 


4.10 


8B Problem solving ability 


5 


1 


0 


0 


0 


4.83 


3.86 


4.30 


8C Independence 


3 


3 


0 


0 


0 


4.50 


4.07 


4.10 


8D Decision making ability 


3 


2 


1 


0 


0 


4.33 


3.73 


4.00 


8E Supports company goals 


4 


1 


1 


0 


0 


4.50 


4.15 


4.20 


8F Puts in full week of work 


4 


2 


0 


0 


0 


4.67 


4.44 


4.60 


8G Leadership 


3 


2 


1 


0 


0 


4.33 


3.60 


3.60 


OVERALL 


74 


28 


5 


0 


0 


4.64 


4.06 


4.07 



PREPARATION RELATIVE TO 
SIMILAR EMPLOYEES 







Better 




No visible 


Less 




Program 


College 


1991/92 






Prepared 




Difference 


Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 


(D 




Rating 


Rating 


Mean 




# Responses 


5 




1 


0 




2.83 


2.36 


2.71 




% of Total 


83% 




17% 


0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# % 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


1 


17% 


3 50% 


2 


33% 


1.83 


2.28 


2.50 


10B 


Avoided 


0 


0% 


0 0% 


5 


100% 


1.00 


1.04 


1.11 


IOC 


Offered higher starting wage 


0 


0% 


4 67% 


2 


33% 


1.67 


1.65 


1.89 


10D 


Offered promotions 


1 


17% 


4 67% 


1 


17% 


2.00 


2.29 


2.22 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
ELECTRONICS TECHNOLOGY 
(AI/BI/CM/EG/FO/LS) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



laaizag 

49 

40 

21 

53% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1331/32 

14 

10 

71% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


3 


5 


2 


0 


0 




4.10 


4.07 


2 


Equipment usage 


3 


6 


1 


0 


0 




4.20 


4.10 


3 


Job performance knowledge 


3 


4 


3 


0 


0 




4.00 


4.03 


4 


Communication skills 


















4A 


Co mm unication -Reading 


2 


8 


0 


0 


0 




4.20 


4.08 


4B 


Communication- Writing 


2 


6 


2 


0 


0 




4.00 


3.89 


4C 


Comm unication- Speaking 


1 


6 


2 


1 


0 




3.70 


3.89 


4D 


Com muni cation- Listening 


2 


3 


4 


0 


0 




3.78 


3.96 


4 


Communication skills-overall 


7 


23 


8 


1 


0 




3.92 


3.96 


5 


Math skills 


1 


6 


2 


0 


0 




3.89 


4.00 


6 


lotemaESfinaLsRills 


















6A 


Interpersonal skills-Supervisors 


3 


3 


4 


0 


0 




3.90 


4.00 


6B 


Interpersonal skills-Co-Workers 


4 


4 


2 


0 


0 




4.20 


4.00 


6 


Interpersonal skills-overall 


7 


7 


6 


0 


0 




4.05 


4.00 


7 


Ability to leam new skills 


3 


6 


0 


0 


0 




4.33 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


4 


3 


3 


0 


0 




4.10 


4.33 


8B 


Problem solving ability 


4 


5 


1 


0 


0 




4.30 


3.93 


8C 


Independence 


4 


4 


1 


1 


0 




4.10 


4.06 


8D 


Decision making ability 


3 


5 


1 


1 


0 




4.00 


3.82 


8E 


Supports company goals 


5 


2 


3 


0 


0 




4.20 


4.05 


8F 


Puts in full week of work 


7 


2 


1 


0 


0 




4.60 


4.36 


8G 


Leadership 


1 


5 


3 


1 


0 




3.60 


3.64 




OVERALL 


55 


83 


35 


4 


0 




4.07 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(1) 




Ratinq 


Ratinq 




# Responses 


5 




2 




0 




2.71 


2.47 




% of Total 


71% 




29% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


6 


60% 


3 


30% 


1 


10% 


2.50 


2.28 


10B 


Avoided 


0 


0% 


1 


11% 


8 


89% 


1.11 


1.07 


IOC 


Offered higher starting wage 


3 


33% 


2 


22% 


4 


44% 


1.89 


1.74 


10D 


Offered promotions 


4 


44% 


3 


33% 


2 


22% 


2.22 


2.21 



o 

ERIC 



in 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
MACHINIST GENERAL 
(MG) 

1992 / 93 - 1991/92 





1322/83 


1.991/92 




1392/93 


.1991/92 


Total Graduates 


18 


25 








Survey Respondents 


17 


19 


Employers Surveyed 


6 


7 


Graduates in 






Total Respondents/ 


3 


6 


Related Employment/ 


14 


14 


Response Rate 


50% 


86% 


% of Respondents 


82% 


74% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


0 


2 


1 


0 


0 




3.67 


3.95 


3.40 


2 


Equipment usage 


1 


2 


0 


0 


0 




4.33 


4.00 


3.40 


3 


Job performance knowledge 


0 


1 


2 


0 


0 




3.33 


3.89 


3.20 


4 


Communication skills 




















4A 


Communication- Reading 


0 


3 


0 


0 


0 




4.00 


4.15 


3.25 


4B 


Communication-Writing 


0 


3 


0 


0 


0 




4.00 


4.05 


3.25 


4C 


Communication-Speaking 


0 


2 


1 


0 


0 




3.67 


4.02 


3.25 


4D 


Comm unication- Listening 


0 


2 


1 


0 


0 




3.67 


4.06 


3.25 


4 


Communication skills-overall 


0 


10 


2 


0 


0 




3.83 


4.07 


3.25 


5 


Math skills 


1 


2 


0 


0 


0 




4.33 


4.08 


3.80 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


1 


2 


0 


0 


0 




4.33 


4.16 


3.80 


6B 


Interpersonal skills-Co-Workers 


0 


2 


1 


0 


0 




3.67 


4.14 


3.40 


6 


Interpersonal skills-overall 


1 


4 


1 


0 


0 




4.00 


4.15 


3.60 


7 


Ability to learn new skills 


1 


1 


1 


0 


0 




4.00 


4.27 


4.00 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


1 


1 


1 


0 


0 




4.00 


4.43 


3.80 


8B 


Problem solving ability 


0 


2 


1 


0 


0 




3.67 


3.86 


3.80 


8C 


Independence 


1 


1 


1 


0 


0 




4.00 


4.07 


3.20 


8D 


Decision making ability 


0 


1 


2 


0 


0 




3.33 


3.73 


3.40 


8E 


Supports company goals 


1 


2 


0 


0 


0 




4.33 


4.15 


3.80 


8F 


Puts in full week of work 


2 


1 


0 


0 


0 




4.67 


4.44 


3.80 


8G 


Leadership 


0 


1 


2 


0 


0 




3.33 


3.60 


3.40 




OVERALL 


9 


31 


14 


0 


0 




3.91 


4.06 


3.52 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


@L_ 




(2) 




(D 




Rating 


Rating 


Mean 




# Responses 


2 




0 




0 




3.00 


2.36 


2.20 




% of Total 


100% 




0% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


J31 




(21 




(11 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


Mean 


10A 


Preferred 


3 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


3.00 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


2 


67% 


1 


33% 


0 


0% 


2.67 


1.65 


1.60 


100 


Offered promotions 


1 


33% 


2 


67% 


0 


0% 


2.33 


2.29 


2.40 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
MACHINIST GENERAL 
(MG) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



. 19 . 9 . 1/32 

25 

19 

14 

74% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1991/92 

7 

6 

86 % 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) _ 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


0 


3 


1 


1 


0 




3.40 


4.07 


2 


Equipment usage 


0 


3 


1 


1 


0 




3.40 


4.10 


3 


Job performance knowledge 


0 


3 


0 


2 


0 




3.20 


4.03 


4 


Communication skills 


















4A 


Com m un ication - Read ing 


0 


2 


1 


1 


0 




3.25 


4.08 


4B 


Comm unication- Writing 


0 


2 


1 


1 


0 




3.25 


3.89 


4C 


Communication-Speaking 


0 


2 


1 


1 


0 




3.25 


3.89 


4D 


Comm unication- Listening 


0 


2 


1 


1 


0 




3.25 


3.96 


4 


Communication skills-overall 


0 


8 


4 


4 


0 




3.25 


3.96 


5 


Math skills 


1 


3 


0 


1 


0 




3.80 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


2 


1 


1 


1 


0 




3.80 


4.00 


6B 


Interpersonal skills-Co- Workers 


1 


2 


1 


0 


1 




3.40 


4.00 


6 


Interpersonal skills-overall 


3 


3 


2 


1 


1 




3.60 


4.00 


7 


Ability to leam new skills 


2 


1 


2 


0 


0 




4.00 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


2 


2 


0 


0 


1 




3.80 


4.33 


8B 


Problem solving ability 


0 


4 


1 


0 


0 




3.80 


3.93 


8C 


Independence 


2 


0 


1 


1 


1 




3.20 


4.06 


8D 


Decision making ability 


1 


2 


1 


0 


1 




3.40 


3.82 


8E 


Supports company goals 


2 


2 


0 


0 


1 




3.80 


4.05 


8F 


Puts in full week of work 


2 


1 


1 


1 


0 




3.80 


4.36 


8G 


Leadership 


2 


0 


2 


0 


1 




3.40 


3.64 




OVERALL 


17 


35 


16 


12 


6 




3.52 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(21 




(D 




Ratinq 


Ratinq 




# Responses 


3 




0 




2 




2.20 


2.47 




% of Total 


60% 




0% 




40% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


CLL 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


5 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


5 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


20% 


1 


20% 


3 


60% 


1.60 


1.74 


10D 


Offered promotions 


2 


40% 


3 


60% 


0 


0% 


2.40 


2.21 
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11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
TOOLMAKING TECHNOLOGY 
(TT) 

1992 / 93 - 1991/92 





1992/93 


399.1/92 




1592/9.3 


19.91Z.92 


Total Graduates 


14 


21 








Survey Respondents 


14 


19 


Employers Surveyed 


6 


9 


Graduates in 






Total Respondents/ 


6 


6 


Related Employment/ 


9 


10 


Response Rate 


100% 


67% 


% of Respondents 


64% 


53% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D. 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


0 


3 


3 


0 


0 




3.50 


3.95 


4.00 


2 


Equipment usage 


1 


2 


3 


0 


0 




3.67 


4.00 


3.67 


3 


Job performance knowledge 


0 


4 


2 


0 


0 




3.67 


3.89 


4.00 


4 


Communication skills 




















4A 


Communication-Reading 


2 


3 


1 


0 


0 




4.17 


4.15 


4.00 


4B 


Communication-Writing 


3 


2 


0 


1 


0 




4.17 


4.05 


3.20 


4C 


Communication-Speaking 


2 


3 


1 


0 


0 




4.17 


4.02 


3.50 


4D 


Communication-Listening 


3 


3 


0 


0 


0 




4.50 


4.06 


4.20 


4 


Communication skills-overall 


10 


11 


2 


1 


0 




4.25 


4.07 


3.71 


5 


Math skills 


1 


4 


1 


0 


0 




4.00 


4.08 


4.00 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


2 


1 


3 


0 


0 




3.83 


4.16 


4.17 


6B 


Interpersonal skit Is-Co- Workers 


3 


1 


2 


0 


0 




4.17 


4.14 


4.00 


6 


Interpersonal skills-overall 


5 


2 


5 


0 


0 




4.00 


4.15 


4.08 


7 


Ability to learn new skills 


4 


1 


1 


0 


0 




4.50 


4.27 


4.33 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


4 


2 


0 


0 


0 




4.67 


4.43 


3.83 


8B 


Problem solving ability 


2 


2 


2 


0 


0 




4.00 


3.86 


3.83 


8C 


Independence 


3 


0 


3 


0 


0 




4.00 


4.07 


4.00 


8D 


Decision making ability 


2 


1 


3 


0 


0 




3.83 


3.73 


3.67 


8E 


Supports company goals 


2 


3 


1 


0 


0 




4.17 


4.15 


3.83 


8F 


Puts in full week of work 


4 


2 


0 


0 


0 




4.67 


4.44 


4.17 


8G 


Leadership 


1 


1 


4 


0 


0 




3.50 


3.60 


3.50 




OVERALL 


39 


38 


30 


1 


0 




4.06 


4.06 


3.89 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


2 




3 




1 




2.17 


2.36 


2.80 




% of Total 


33% 




50% 




17% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


Mean 


10A 


Preferred 


4 


67% 


1 


17% 


1 


17% 


2.50 


2.28 


3.00 


10B 


Avoided 


0 


0% 


0 


0% 


6 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


3 


50% 


1 


17% 


2 


33% 


2.17 


1.65 


2.50 


10D 


Offered promotions 


3 


50% 


2 


33% 


1 


17% 


2.33 


2.29 


2.40 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
TOOLMAKING TECHNOLOGY 



( TT) 
1991/92 





1931/32 






.1991/92 


Total Graduates 


21 








Survey Respondents 


19 




Employers Surveyed 


9 


Graduates in 






Total Respondents/ 


6 


Related Employment/ 


10 




Response Rate 


67% 


% of Respondents 


53% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 








Well 


Well 


quate Average 


Poor 




Mean 


Mean 






Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Ratinq 


Rating 




1 


Job performance skills 


2 


2 


2 


0 


0 




4.00 


4.07 




2 


Equipment usage 


1 


2 


3 


0 


0 




3.67 


4.10 




3 


Job performance knowledge 


1 


4 


1 


0 


0 




4.00 


4.03 




4 


Communication skills 




















4A 


Communication-Reading 


2 


1 


2 


0 


0 




4.00 


4.08 




4B 


Comm unication- Writing 


0 


2 


2 


1 


0 




3.20 


3.89 




4C 


Communication-Speaking 


2 


0 


3 


1 


0 




3.50 


3.89 




4D 


Comm unication- Listening 


2 


2 


1 


0 


0 




4.20 


3.96 




4 


Communication skills-overall 


6 


5 


8 


2 


0 




3.71 


3.96 




5 


Math skills 


2 


2 


2 


0 


0 




4.00 


4.00 




6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


1 


2 


0 


0 




4.17 


4.00 




6B 


Interpersonal skills-Co-Workers 


2 


2 


2 


0 


0 




4.00 


4.00 




6 


Interpersonal skills-overall 


5 


3 


4 


0 


0 




4.08 


4.00 




7 


Ability to learn new skills 


3 


2 


1 


0 


0 




4.33 


4.23 




8 


Employee displays work place behaviors: 


















8A 


Dependability 


3 


1 


0 


2 


0 




3.83 


4.33 




8B 


Problem solving ability 


1 


3 


2 


0 


0 




3.83 


3.93 




8C 


Independence 


2 


2 


2 


0 


0 




4.00 


4.06 




8D 


Decision making ability 


1 


2 


3 


0 


0 




3.67 


3.82 




8E 


Supports company goals 


2 


1 


3 


0 


0 




3.83 


4.05 




8F 


Puts in full week of work 


3 


1 


2 


0 


0 




4.17 


4.36 




8G 


Leadership 


2 


1 


1 


2 


0 




3.50 


3.64 






OVERALL 


34 


31 


34 


6 


0 




3.89 


4.03 








PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 








Prepared 




Difference 




Prepared 




Mean 


Mean 






Preparation 


(3) 




(2) 




di 




Ratinq 


Ratinq 






# Responses 


4 




1 




0 




2.80 


2.47 






% of Total 


80% 




20% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 






As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 






Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 




10A 


Preferred 


6 


100% 


0 


0% 


0 


0% 


3.00 


2.28 




10B 


Avoided 


0 


0% 


0 


0% 


6 


100% 


1.00 


1.07 




IOC 


Offered higher starting wage 


3 


50% 


3 


50% 


0 


0% 


2.50 


1.74 




10D 


Offered promotions 


2 


40% 


3 


60% 


0 


0% 


2.40 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
WELDING/WELDING TECHNOLOGY 
(WE/WA) 

1992/93 - 1991/92 





1,992/93 


1991/92 




1992/93 


19.9.1/92 


Total Graduates 


18 


15 








Survey Respondents 


16 


12 


Employers Surveyed 


6 


6 


Graduates in 






Total Respondents/ 


3 


3 


Related Employment/ 


13 


8 


Response Rate 


50% 


50% 


% of Respondents 


81% 


67% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


© 


(4) 


13) 


(2) 


(D 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


2 


0 


1 


0 


0 




4.33 


3.95 


3.67 


2 


Equipment usage 


2 


0 


1 


0 


0 




4.33 


4.00 


4.00 


3 


Job performance knowledge 


2 


1 


0 


0 


0 




4.67 


3.89 


3.67 


4 


Communication skills 




















4A 


Comm unication -Reading 


1 


0 


2 


0 


0 




3.67 


4.15 


3.67 


4B 


Communication-Writing 


1 


1 


1 


0 


0 




4.00 


4.05 


3.67 


4C 


Communication-Speaking 


1 


1 


1 


0 


0 




4.00 


4.02 


3.67 


4D 


Comm unication- Listening 


1 


1 


1 


0 


0 




4.00 


4.06 


3.33 


4 


Communication skills-overall 


4 


3 


5 


0 


0 




3.92 


4.07 


3.58 


5 


Math skills 


2 


0 


1 


0 


0 




4.33 


4.08 


3.33 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


2 


0 


1 


0 


0 




4.33 


4.16 


4.00 


6B 


Interpersonal skills-Co-Workers 


2 


0 


1 


0 


0 




4.33 


4.14 


4.33 


6 


Interpersonal skills-overall 


4 


0 


2 


0 


0 




4.33 


4.15 


4.17 


7 


Ability to learn new skills 


2 


0 


1 


0 


0 




4.33 


4.27 


4.33 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


1 


0 


0 


0 




4.67 


4.43 


3.33 


8B 


Problem solving ability 


1 


1 


1 


0 


0 




4.00 


3.86 


3.33 


8C 


Independence 


2 


0 


1 


0 


0 




4.33 


4.07 


3.67 


8D 


Decision making ability 


1 


1 


1 


0 


0 




4.00 


3.73 


3.67 


8E 


Supports company goals 


0 


2 


1 


0 


0 




3.67 


4.15 


3.00 


8F 


Puts in full week of work 


3 


0 


0 


0 


0 




5.00 


4.44 


4.00 


8G 


Leadership 


0 


1 


2 


0 


0 




3.33 


3.60 


3.67 




OVERALL 


27 


10 


17 


0 


0 




4.19 


4.06 


3.69 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(31 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


1 




1 




0 




2.50 


2.36 


2.50 




% of Total 


50% 




50% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


2 


67% 


1 


33% 


0 


0% 


2.67 


2.28 


2.00 


10B 


Avoided 


0 


0% 


1 


33% 


2 


67% 


1.33 


1.04 


1.00 


10C 


Offered higher starting wage 


0 


0% 


1 


33% 


2 


67% 


1.33 


1.65 


1.33 


10D 


Offered promotions 


1 


33% 


2 


67% 


0 


0% 


2.33 


2.29 


1.67 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 



GRADUATE EMPLOYER SURVEY 
WELDING/WELDING TECHNOLOGY 
( WE/WA) 

1991/92 



1531/32 . 1991/92 



Total Graduates 


15 






Survey Respondents 


12 


Employers Surveyed 


6 


Graduates in 




Total Respondents/ 


3 


Related Employment/ 


8 


Response Rate 


50% 


% of Respondents 


67% 











JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


CD 




Rating 


Rating 


1 


Job performance skills 


0 


2 


1 


0 


0 




3.67 


4.07 


2 


Equipment usage 


1 


1 


1 


0 


0 




4.00 


4.10 


3 


Job performance knowledge 


0 


2 


1 


0 


0 




3.67 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


0 


2 


1 


0 


0 




3.67 


4.08 


4B 


Communication-Writing 


0 


2 


1 


0 


0 




3.67 


3.89 


4C 


Communication-Speaking 


0 


2 


1 


0 


0 




3.67 


3.89 


4D 


Communication-Listening 


0 


1 


2 


0 


0 




3.33 


3.96 


4 


Communication skills-overall 


0 


7 


5 


0 


0 




3.58 


3.96 


5 


Math skills 


0 


1 


2 


0 


0 




3.33 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


1 


1 


0 


0 




4.00 


4.00 


6B 


Interpersonal skills-Co-Workers 


2 


0 


1 


0 


0 




4.33 


4.00 


6 


Interpersonal skills-overall 


3 


1 


2 


0 


0 




4.17 


4.00 


7 


Ability to learn new skills 


2 


0 


1 


0 


0 




4.33 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


0 


1 


2 


0 


0 




3.33 


4.33 


8B 


Problem solving ability 


0 


1 


2 


0 


0 




3.33 


3.93 


8C 


Independence 


1 


1 


0 


1 


0 




3.67 


4.06 


8D 


Decision making ability 


0 


2 


1 


0 


0 




3.67 


3.82 


8E 


Supports company goals 


0 


1 


1 


1 


0 




3.00 


4.05 


8F 


Puts in full week of work 


1 


1 


1 


0 


0 




4.00 


4.36 


8G 


Leadership 


0 


2 


1 


0 


0 




3.67 


3.64 




OVERALL 


8 


23 


21 


2 


0 




3.69 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


1 




1 




0 




2.50 


2.47 




% of Total 


50% 




50% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


1 


33% 


1 


33% 


1 


33% 


2.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.07 


10C 


Offered higher starting wage 


0 


0% 


1 


33% 


2 


67% 


1.33 


1.74 


10D 


Offered promotions 


0 


0% 


2 


67% 


1 


33% 


1.67 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
INTEGRATED STUDIES 



1992/93 - 1991/92 





1992/93 


1991/92 




1992/93 


1991/92 


Total Graduates 


125 


126 








Survey Respondents 


103 


109 


Employers Surveyed 


33 


33 


Graduates in 






Total Respondents/ 


17 


25 


Related Employment/ 


50 


43 


Response Rate 


52% 


76% 


% of Respondents 


49% 


39% 









JOB/TECHNICAL SKILL RATINGS 



Job Skills 



1 Job performance skills 

2 Equipment usage 

3 Job performance knowledge 

4 Communication skills 

4 A Communication- Reading 

4B Communication-Writing 
4C Communication-Speaking 
4D Communication-Listeni ng 
4 Communication skills-overall 



24 



29 



Extremely 

Well 

(5) 


Well 

(4) 


Ade- 

quate 

(3) 


Below 

Average 

(2) 


Poor 

(D 


Division 

Mean 

Ratinq 


College 

Mean 

Ratinq 


1991/92 

Division 

Mean 


4 


10 


2 


1 


0 


4.00 


3.95 


4.18 


4 


7 


4 


0 


0 


4.00 


4.00 


4.10 


5 


7 


4 


0 


1 


3.88 


3.89 


4.14 


7 


6 


3 


1 


0 


4.12 


4.15 


3.86 


4 


9 


3 


1 


0 


3.94 


4.05 


3.50 


6 


7 


3 


1 


0 


4.06 


4.02 


3.68 


7 


7 


0 


3 


0 


4.06 


4.06 


3.86 



4.04 



5 Math skills 

6 Interpersonal skills 

6 A Interpersonal skills-Supervisors 

6B Interpersonal skills-Co-Workers 



5 


6 


3 


1 


0 


4.00 


4.08 


3.71 


9 


6 


2 


0 


0 


4.41 


4.16 


4.29 


9 


6 


2 


0 


0 


4.41 


4.14 


4.32 


18 


12 


4 


0 


0 


4.41 


4.15 


4.30 



7 


Ability to learn new skills 


10 


5 


2 


0 


0 


4.47 


4.27 


4.27 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


9 


7 


0 


0 


1 


4.35 


4.43 


4.64 


8B 


Problem solving ability 


8 


5 


3 


1 


0 


4.18 


3.86 


4.00 


8C 


Independence 


10 


3 


3 


1 


0 


4.29 


4.07 


4.32 



8D Decision making ability 
8E Supports company goals 
8F Puts in full week of work 
8G Leadership 

OVERALL 



5 


7 


3 


2 


0 


3.88 


3.73 


3.91 


8 


8 


1 


0 


0 


4.41 


4.15 


4.23 


10 


6 


0 


0 


1 


4.41 


4.44 


4.67 


4 


7 


5 


0 


1 


3.76 


3.60 


3.82 


124 


119 


43 


12 


4 


4.15 


4.06 


4.09 





PREPARATION RELATIVE TO 










Better 


SIMILAR EMPLOYEES 

No visible 


Less 


Division 


College 


1991/92 




Prepared 


Difference 


Prepared 


Mean 


Mean 


Division 


Preparation 


(3) 


(2) 


(D 


Ratinq 


Ratinq 


Mean 


# Responses 


6 


5 


4 


2.13 


2.36 


2.60 


% of Total 


40% 


33% 


27% 









LIKELY FUTURE ACTION REGARDING 
PENN COLLEGE GRADUATES 





As openings occur, 

Penn Colleqe qrad would be: 


Yes 

(3) 




Unsure 

(2) 


No 

(D 




Division 

Mean 

Ratinq 


College 

Mean 

Ratinq 


1991/92 

Division 

Mean 


# 


% 


# 


% 


# 


% 


10A 


Preferred 


5 


29% 


4 


24% 


8 


47% 


1.82 


2.28 


2.21 


10B 


Avoided 


0 


0% 


1 


6% 


16 


94% 


1.06 


1.04 


1.05 


IOC 


Offered higher starting wage 


4 


25% 


4 


25% 


8 


50% 


1.75 


1.65 


1.68 


10D 


Offered promotions 


9 


53% 


4 


24% 


4 


24% 


2.29 


2.29 


2.26 
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1991/92 





1931/92 


_ 




199.1/92 


Total Graduates 


126 








Survey Respondents 


109 




Employers Surveyed 


33 


Graduates In 






Total Respondents/ 


25 


Related Employment/ 


43 




Response Rate 


76% 


% of Respondents 


39% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Division 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


w 


(3) 


(2) 


(D 




Ratinq 


Ratinq 


1 


Job performance skills 


7 


12 


3 


0 


0 




4.18 


4.07 


2 


Equipment usage 


5 


12 


3 


0 


0 




4.10 


4.10 


3 


Job performance knowledge 


8 


9 


5 


0 


0 




4.14 


4.03 


4 


Communication skills 


















4A 


Comm unication -Reading 


3 


12 


6 


0 


0 




3.86 


4.08 


4B 


Comm unication- Writing 


1 


11 


5 


3 


0 




3.50 


3.89 


4C 


Comm unication -Speaking 


3 


10 


8 


1 


0 




3.68 


3.89 


4D 


Communication-Listening 


4 


12 


5 


1 


0 




3.86 


3.96 


4 


Communication skills-overall 


11 


45 


24 


5 


0 




3.73 


3.96 


5 


Math skills 


1 


13 


7 


0 


0 




3.71 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


9 


9 


3 


0 


0 




4.29 


4.00 


6B 


Interpersonal skills-Co- Workers 


10 


9 


3 


0 


0 




4.32 


4.00 


6 


Interpersonal skills-overall 


19 


18 


6 


0 


0 




4.30 


4.00 


7 


Ability to leam new skills 


8 


13 


0 


1 


0 




4.27 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


15 


6 


1 


0 


0 




4.64 


4.33 


8B 


Problem solving ability 


6 


10 


6 


0 


0 




4.00 


3.93 


8C 


Independence 


10 


9 


3 


0 


0 




4.32 


4.06 


8D 


Decision making ability 


5 


10 


7 


0 


0 




3.91 


3.82 


8E 


Supports company goals 


9 


9 


4 


0 


0 




4.23 


4.05 


8F 


Puts in full week of work 


15 


5 


1 


0 


0 




4.67 


4.36 


8G 


Leadership 


5 


8 


9 


0 


0 




3.82 


3.64 




OVERALL 


124 


179 


79 


6 


0 




4.09 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Division 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




J2) 




(D 




Ratinq 


Rating 




# Responses 


9 




6 




0 




2.60 


2.47 




%of Total 


60% 




40% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Division 


College 




As openings occur, 


(3) 




121 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


9 


47% 


5 


26% 


5 


26% 


2.21 


2.28 


10B 


Avoided 


0 


0% 


1 


5% 


18 


95% 


1.05 


1.07 


IOC 


Offered higher starting wage 


5 


26% 


3 


16% 


11 


58% 


1.68 


1.74 


10D 


Offered promotions 


10 


53% 


4 


21% 


5 


26% 


2.26 


2.21 



O 
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1832193 


1991/92 




1232/93 


1923/92 


Total Graduates 


23 


26 








Survey Respondents 


19 


23 


Employers Surveyed 


7 


6 


Graduates in 






Total Respondents/ 


3 


3 


Related Employment/ 


9 


8 


Response Rate 


43% 


50% 


% of Respondents 


47% 


35% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(i) 




Ratinq 


Rating 


Mean 


1 


Job performance skills 


2 


0 


1 


0 


0 




4.33 


3.95 


4.67 


2 


Equipment usage 


2 


1 


0 


0 


0 




4.67 


4.00 


4.67 


3 


Job performance knowledge 


1 


1 


1 


0 


0 




4.00 


3.89 


4.33 


4 


Communication skills 




















4A 


Communication-Reading 


1 


1 


1 


0 


0 




4.00 


4.15 


4.00 


4B 


Comm unication- Writing 


1 


1 


1 


0 


0 




4.00 


4.05 


3.00 


4C 


Communication-Speaking 


2 


1 


0 


0 


0 




4.67 


4.02 


3.67 


4D 


Communication-Listening 


2 


0 


0 


1 


0 




4.00 


4.06 


4.33 


4 


Communication ski lls-ove rail 


6 


3 


2 


1 


0 




4.17 


4.07 


3.82 


5 


Math skills 


1 


0 


1 


0 


0 




4.00 


4.08 


3.67 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


2 


1 


0 


0 


0 




4.67 


4.16 


4.67 


6B 


Interpersonal ski lls-Co- Workers 


2 


0 


1 


0 


0 




4.33 


4.14 


5.00 


6 


Interpersonal skills-overall 


4 


1 


1 


0 


0 




4.50 


4.15 


4.83 


7 


Ability to leam new skills 


2 


0 


1 


0 


0 




4.33 


4.27 


5.00 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


1 


2 


0 


0 


0 




4.33 


4.43 


4.33 


8B 


Problem solving ability 


2 


0 


1 


0 


0 




4.33 


3.86 


4.00 


8C 


Independence 


2 


0 


1 


0 


0 




4.33 


4.07 


4.00 


8D 


Decision making ability 


1 


1 


1 


0 


0 




4.00 


3.73 


3.67 


8E 


Supports company goals 


1 


2 


0 


0 


0 




4.33 


4.15 


4.33 


8F 


Puts in full week of work 


1 


2 


0 


0 


0 




4.33 


4.44 


4.67 


8G 


Leadership 


1 


1 


1 


0 


0 




4.00 


3.60 


3.33 




OVERALL 


27 


14 


11 


1 


0 




4.26 


4.06 


4.21 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




<11 




Rating 


Ratinq 


Mean 




# Responses 


0 




3 




0 




2.00 


2.36 


2.50 




% of Total 


0% 




100% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(i) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


ioa 


Preferred 


0 


0% 


2 


67% 


1 


33% 


1.67 


2.28 


2.67 


10B 


Avoided 


0 


0% 


1 


33% 


2 


67% 


1.33 


1.04 


1.00 


10c 


Offered higher starting wage 


0 


0% 


2 


67% 


1 


33% 


1.67 


1.65 


1.67 


iod 


Offered promotions 


1 


33% 


2 


67% 


0 


0% 


2.33 


2.29 


3.00 
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ADVERTISING ART 
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1991/92 




Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1991/92 

26 

23 

8 

35% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



1991/92 

6 

3 

50% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Weil 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


CD 




Rating 


Rating 


1 


Job performance skills 


2 


1 


0 


0 


0 




4.67 


4.07 


2 


Equipment usage 


2 


1 


0 


0 


0 




4.67 


4.10 


3 


Job performance knowledge 


2 


0 


1 


0 


0 




4.33 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


1 


1 


1 


0 


0 




4.00 


4.08 


4B 


Communication-Writing 


0 


1 


0 


1 


0 




3.00 


3.89 


4C 


Communication-Speaking 


1 


1 


0 


1 


0 




3.67 


3.89 


4D 


Communication-Listening 


1 


2 


0 


0 


0 




4.33 


3.96 


4 


Communication skills-overall 


3 


5 


1 


2 


0 




3.82 


3.96 


5 


Math skills 


0 


2 


1 


0 


0 




3.67 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


2 


1 


0 


0 


0 




4.67 


4.00 


6B 


Interpersonal skills-Co- Workers 


3 


0 


0 


0 


0 




5.00 


4.00 


6 


Interpersonal skills-overall 


5 


1 


0 


0 


0 




4.83 


4.00 


7 


Ability to learn new skills 


3 


0 


0 


0 


0 




5.00 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


1 


2 


0 


0 


0 




4.33 


4.33 


8B 


Problem solving ability 


1 


1 


1 


0 


0 




4.00 


3.93 


8C 


Independence 


1 


1 


1 


0 


0 




4.00 


4.06 


8D 


Decision making ability 


1 


0 


2 


0 


0 




3.67 


3.82 


8E 


Supports company goals 


1 


2 


0 


0 


0 




4.33 


4.05 


8F 


Puts in full week of work 


2 


1 


0 


0 


0 




4.67 


4.36 


8G 


Leadership 


0 


1 


2 


0 


0 




3.33 


3.64 




OVERALL 


24 


18 


9 


2 


0 




4.21 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


i 




1 




0 




2.50 


2.47 




% of Total 


50% 




50% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


2 


67% 


1 


33% 


0 


0% 


2.67 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


33% 


0 


0% 


2 


67% 


1.67 


1.74 


10D 


Offered promotions 


3 


100% 


0 


0% 


0 


0% 


3.00 


2.21 



3 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
EARLY CHILDHOOD EDUCATION (incl. North Campus) 

(EC) 

1992 / 93 - 1991/92 





1992/93 


1991/92 




1 992/93 


1991/92 


Total Graduates 


23 


18 








Survey Respondents 


19 


14 


Employers Surveyed 


5 


7 


Graduates in 






Total Respondents/ 


3 


5 


Related Employment/ 


7 


7 


Response Rate 


60% 


71% 


% of Respondents 


37% 


50% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Ratinq 


Ratinq 


Mean 


1 


Job performance skills 


0 


2 


1 


0 


0 




3.67 


3.95 


4.00 


2 


Equipment usage 


1 


1 


1 


0 


0 




4.00 


4.00 


4.00 


3 


Job performance knowledge 


2 


0 


1 


0 


0 




4.33 


3.89 


4.20 


4 


Communication skills 




















4A 


Comm unication -Reading 


2 


0 


0 


1 


0 




4.00 


4.15 


3.80 


4B 


Communication-Writing 


2 


0 


0 


1 


0 




4.00 


4.05 


3.60 


4C 


Communication-Speaking 


2 


0 


0 


1 


0 




4.00 


4.02 


3.40 


4D 


Communication-Listening 


2 


0 


0 


1 


0 




4.00 


4.06 


4.00 


4 


Communication skills-overall 


8 


0 


0 


4 


0 




4.00 


4.07 


3.70 


5 


Math skills 


1 


1 


0 


1 


0 




3.67 


4.08 


3.75 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


2 


0 


1 


0 


0 




4.33 


4.16 


4.40 


6B 


Interpersonal skills-Co-Workers 


2 


0 


1 


0 


0 




4.33 


4.14 


4.20 


6 


Interpersonal skills-overall 


4 


0 


2 


0 


0 




4.33 


4.15 


4.30 


7 


Ability to learn new skills 


2 


0 


1 


0 


0 




4.33 


4.27 


4.20 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


0 


0 


0 


1 




3.67 


4.43 


4.20 


8B 


Problem solving ability 


2 


0 


0 


1 


0 




4.00 


3.86 


4.20 


8C 


Independence 


2 


0 


0 


1 


0 




4.00 


4.07 


4.40 


8D 


Decision making ability 


1 


1 


0 


1 


0 




3.67 


3.73 


4.00 


8E 


Supports company goals 


2 


0 


1 


0 


0 




4.33 


4.15 


4.20 


8F 


Puts in full week of work 


2 


0 


0 


0 


1 




3.67 


4.44 


4.60 


8G 


Leadership 


1 


1 


0 


0 


1 




3.33 


3.60 


4.00 




OVERALL 


30 


6 


7 


8 


3 




3.96 


4.06 


4.07 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(31 




(2) 




(D 




Rating 


Ratinq 


Mean 




# Responses 


0 




1 




2 




1.33 


2.36 


2.20 




% of Total 


0% 




33% 




67% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


Mean 


10A 


Preferred 


0 


0% 


1 


33% 


2 


67% 


1.33 


2.28 


2.00 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


1 


33% 


0 


0% 


2 


67% 


1.67 


1.65 


1.80 


10D 


Offered promotions 


1 


33% 


1 


33% 


1 


33% 


2.00 


2.29 


2.00 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 



GRADUATE EMPLOYER SURVEY 



EARLY CHILDHOOD EDUCATION (incl. North Campus) 

(EC) 

1991/92 





19 , 91/92 






19 . 91/92 


Total Graduates 


18 








Survey Respondents 


14 




Employers Surveyed 


7 


Graduates in 






Total Respondents/ 


5 


Related Employment/ 


7 




Response Rate 


71% 


% of Respondents 


50% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


1 


3 


1 


0 


0 




4.00 


4.07 


2 


Equipment usage 


1 


2 


1 


0 


0 




4.00 


4.10 


3 


Job performance knowledge 


2 


2 


1 


0 


0 




4.20 


4.03 


4 


Communication skills 


















4A 


Comm unication- Reading 


0 


4 


1 


0 


0 




3.80 


4.08 


4B 


Communication-Writing 


0 


3 


2 


0 


0 




3.60 


3.89 


4C 


Communication-Speaking 


0 


2 


3 


0 


0 




3.40 


3.89 


4D 


Communication-Listening 


1 


3 


1 


0 


0 




4.00 


3.96 


4 


Communication skills-overall 


1 


12 


7 


0 


0 




3.70 


3.96 


5 


Math skills 


0 


3 


1 


0 


0 




3.75 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


3 


1 


1 


0 


0 




4.40 


4.00 


6B 


Interpersonal skills-Co- Workers 


3 


0 


2 


0 


0 




4.20 


4.00 


6 


Interpersonal skills-overall 


6 


1 


3 


0 


0 




4.30 


4.00 


7 


Ability to learn new skills 


2 


2 


1 


0 


0 




4.20 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


1 


0 


1 


0 




4.20 


4.33 


8B 


Problem solving ability 


3 


1 


0 


1 


0 




4.20 


3.93 


8C 


Independence 


3 


1 


1 


0 


0 




4.40 


4.06 


8D 


Decision making ability 


2 


2 


0 


1 


0 




4.00 


3.82 


8E 


Supports company goals 


3 


0 


2 


0 


0 




4.20 


4.05 


8F 


Puts in full week of work 


3 


2 


0 


0 


0 




4.60 


4.36 


8G 


Leadership 


3 


0 


1 


1 


0 




4.00 


3.64 




OVERALL 


33 


32 


19 


4 


0 




4.07 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating Rating 




# Responses 


2 




2 




i 




2.20 


2.47 




% of Total 


40% 




40% 




20% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Rating 


10A 


Preferred 


2 


40% 


1 


20% 


2 


40% 


2.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


5 


100% 


1.00 


1.07 


10C 


Offered higher starting wage 


2 


40% 


0 


0% 


3 


60% 


1.80 


1.74 


10D 


Offered promotions 


2 


40% 


1 


20% 


2 


40% 


2.00 


2.21 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
GRAPHIC COMMUNICATION/ARTS 
(GC/GA) 

1992/93 - 1991/92 





J 992/93 


19.9J/.92 




.1992/93 


1991/ 92 


Total Graduates 


21 


16 








Survey Respondents 


18 


15 


Employers Surveyed 


14 


8 


Graduates in 






Total Respondents/ 


7 


5 


Related Employment/ 


17 


10 


Response Rate 


50% 


63% 


% of Respondents 


94% 


67% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Ratinq 


Mean 


1 


Job performance skills 


1 


6 


0 


0 


0 




4.14 


3.95 


3.75 


2 


Equipment usage 


1 


3 


3 


0 


0 




3.71 


4.00 


3.75 


3 


Job performance knowledge 


1 


4 


2 


0 


0 




3.86 


3.89 


3.75 


4 


Communication skills 




















4A 


Communication-Reading 


3 


3 


1 


0 


0 




4.29 


4.15 


3.75 


4B 


Communication-Writing 


1 


5 


1 


0 


0 




4.00 


4.05 


3.50 


4C 


Communication-Speaking 


1 


5 


1 


0 


0 




4.00 


4.02 


3.50 


4D 


Communication-Listening 


2 


5 


0 


0 


0 




4.29 


4.06 


3.75 


4 


Communication ski Ils-overall 


7 


18 


3 


0 


0 




4.14 


4.07 


3.63 


5 


Math skills 


2 


4 


1 


0 


0 




4.14 


4.08 


3.50 


6 


Ipteiparsonal skills 




















6A 


Interpersonal skills-Supervisors 


4 


3 


0 


0 


0 




4.57 


4.16 


4.00 


6B 


Interpersonal ski Hs-Co- Workers 


4 


3 


0 


0 


0 




4.57 


4.14 


3.50 


6 


Interpersonal skills-overall 


8 


6 


0 


0 


0 




4.57 


4.15 


3.75 


7 


Ability to leam new skills 


4 


3 


0 


0 


0 




4.57 


4.27 


4.00 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


5 


2 


0 


0 


0 




4.71 


4.43 


4.50 


8B 


Problem solving ability 


2 


4 


1 


0 


0 




4.14 


3.86 


3.25 


8C 


Independence 


4 


3 


0 


0 


0 




4.57 


4.07 


4.00 


8D 


Decision making ability 


2 


4 


1 


0 


0 




4.14 


3.73 


3.75 


8E 


Supports company goals 


4 


3 


0 


0 


0 




4.57 


4.15 


4.00 


8F 


Puts in full week of work 


5 


2 


0 


0 


0 




4.71 


4.44 


4.50 


8G 


Leadership 


1 


4 


2 


0 


0 




3.86 


3.60 


3.50 




OVERALL 


47 


66 


13 


0 


0 




4.27 


4.06 


3.79 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


4 




0 




i 




2.60 


2.36 


2.67 




% of Total 


80% 




0% 




20% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


4 


57% 


1 


14% 


2 


29% 


2.29 


2.28 


2.00 


10B 


Avoided 


0 


0% 


0 


0% 


7 


100% 


1.00 


1.04 


1.00 


10C 


Offered higher starting wage 


3 


43% 


2 


29% 


2 


29% 


2.14 


1.65 


1.50 


10D 


Offered promotions 


6 


86% 


1 


14% 


0 


0% 


2.86 


2.29 


1.75 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
GRAPHIC COMMUNICATION/ARTS 
(GC/GA) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates In 
Related Employment/ 
% of Respondents 



. 1991/92 

16 

15 

10 

67% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



199 1 /9 2 

8 

5 

63% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


1 


Job performance skills 


0 


3 


1 


0 


0 




3.75 


4.07 


2 


Equipment usage 


0 


3 


1 


0 


0 




3.75 


4.10 


3 


Job performance knowledge 


0 


3 


1 


0 


0 




3.75 


4.03 


4 


Communication skills 


















4A 


Comm unication -Reading 


0 


3 


1 


0 


0 




3.75 


4.08 


4B 


Communication-Writing 


0 


3 


0 


1 


0 




3.50 


3.89 


4C 


Comm unication- Speaking 


0 


2 


2 


0 


0 




3.50 


3.89 


4D 


Comm unication- Listening 


0 


3 


1 


0 


0 




3.75 


3.96 


4 


Communication skills-overal! 


0 


11 


4 


1 


0 




3.63 


3.96 


5 


Math skills 


0 


2 


2 


0 


0 




3.50 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


2 


1 


0 


0 




4.00 


4.00 


6B 


Interpersonal skills-Co-Workers 


0 


2 


2 


0 


0 




3.50 


4.00 


6 


Interpersonal skills-overall 


1 


4 


3 


0 


0 




3.75 


4.00 


7 


Ability to learn new skills 


0 


4 


0 


0 


0 




4.00 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


2 


2 


0 


0 


0 




4.50 


4.33 


8B 


Problem solving ability 


0 


1 


3 


0 


0 




3.25 


3.93 


8C 


Independence 


1 


2 


1 


0 


0 




4.00 


4.06 


80 


Decision making ability 


0 


3 


1 


0 


0 




3.75 


3.82 


8E 


Supports company goals 


1 


2 


1 


0 


0 




4.00 


4.05 


8F 


Puts in full week of work 


2 


2 


0 


0 


0 




4.50 


4.36 


8G 


Leadership 


0 


2 


2 


0 


0 




3.50 


3.64 




OVERALL 


7 


44 


20 


1 


0 




3.79 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


2 




1 




0 




2.67 


2.47 




%of Total 


67% 




33% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


2 


50% 


0 


0% 


2 


50% 


2.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


25% 


0 


0% 


3 


75% 


1.50 


1.74 


100 


Offered promotions 


1 


25% 


1 


25% 


2 


50% 


1.75 


2.21 



3 

ERIC 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
HUMAN SERVICES (incl. North Campus) 
(HS) 

1992/93 - 1991/92 





imm 


1991/92 




1992/93 


1991/92 


Total Graduates 


21 


25 








Survey Respondents 


20 


18 


Employers Surveyed 


6 


9 


Graduates in 






Total Respondents/ 


6 


9 


Related Employment/ 


10 


12 


Response Rate 


100% 


100% 


% of Respondents 


50% 


67% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


JD 




Rating 


Rating 


Mean 


1 


Job performance skills 


1 


2 


2 


1 


0 




3.50 


3.95 


4.25 


2 


Equipment usage 


1 


1 


2 


0 


0 




3.75 


4.00 


4.00 


3 


Job performance knowledge 


1 


2 


1 


1 


1 




3.17 


3.89 


4.00 


4 


Communication skills 




















4A 


Co mmu nication - Read i ng 


2 


2 


1 


1 


0 




3.83 


4.15 


3.88 


4B 


Communication-Writing 


1 


3 


0 


2 


0 




3.50 


4.05 


3.50 


4C 


Communication-Speaking 


1 


2 


1 


2 


0 




3.33 


4.02 


3.75 


4D 


Communication-Listening 


1 


2 


0 


3 


0 




3.17 


4.06 


3.63 


4 


Communication skills-overall 


5 


9 


2 


8 


0 




3.46 


4.07 


3.69 


5 


Math skills 


1 


1 


3 


0 


0 




3.60 


4.08 


3.71 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


1 


2 


2 


1 


0 




3.50 


4.16 


4.00 


6B 


Interpersonal skills-Co- Workers 


1 


3 


1 


1 


0 




3.67 


4.14 


3.88 


6 


Interpersonal skills-overall 


2 


5 


3 


2 


0 




3.58 


4.15 


3.94 


7 


Ability to learn new skills 


3 


1 


2 


0 


0 




4.17 


4.27 


3.88 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


2 


0 


2 


0 




3.67 


4.43 


4.25 


8B 


Problem solving ability 


2 


1 


1 


2 


0 




3.50 


3.86 


4.00 


8C 


Independence 


3 


0 


1 


2 


0 




3.67 


4.07 


4.13 


8D 


Decision making ability 


1 


2 


1 


2 


0 




3.33 


3.73 


3.88 


8E 


Supports company goals 


2 


3 


1 


0 


0 




4.17 


4.15 


3.88 


8F 


Puts in full week of work 


2 


2 


1 


1 


0 




3.83 


4.44 


4.00 


8G 


Leadership 


1 


2 


1 


1 


1 




3.17 


3.60 


3.25 




OVERALL 


27 


33 


21 


22 


2 




3.58 


4.06 


3.88 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(1) 




Rating 


Rating 


Mean 




# Responses 


2 




0 




3 




1.80 


2.36 


2.50 




% of Total 


40% 




0% 




60% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


NO 




Program 


College 


1991/92 




As openings occur, 


(3L 




(2) 


HI 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


3 


50% 


1 


17% 


2 


33% 


2.17 


2.28 


2.50 


10B 


Avoided 


0 


0% 


0 


0% 


6 


100% 


1.00 


1.04 


1.13 


10C 


Offered higher starting wage 


0 


0% 


3 


50% 


3 


50% 


1.50 


1.65 


1.88 


10D 


Offered promotions 


3 


50% 


1 


17% 


2 


33% 


2.17 


2.29 


2.88 




BEST COPY AVAILABLE 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
HUMAN SERVICES (incl. North Campus) 
(HS) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



19.9.1/92 

25 

18 

12 

67% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



.1.991/92 

9 

9 

100 % 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


3 


4 


1 


0 


0 




4.25 


4.07 


2 


Equipment usage 


2 


3 


2 


0 


0 




4.00 


4.10 


3 


Job performance knowledge 


3 


2 


3 


0 


0 




4.00 


4.03 


4 


Communication skills 


















4A 


Comm unication -Reading 


1 


5 


2 


0 


0 




3.88 


4.08 


4B 


Comm unication -Writing 


0 


5 


2 


1 


0 




3.50 


3.89 


4C 


Comm unication- Speaking 


2 


3 


2 


1 


0 




3.75 


3.89 


4D 


Comm unication -Listening 


1 


4 


2 


1 


0 




3.63 


3.96 


4 


Communication skills-overall 


4 


17 


8 


3 


0 




3.69 


3.96 


5 


Math skills 


1 


3 


3 


0 


0 




3.71 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


2 


4 


2 


0 


0 




4.00 


4.00 


6B 


Interpersonal skills -Co-Workers 


2 


4 


1 


1 


0 




3.88 


4.00 


6 


Interpersonal skills-overall 


4 


8 


3 


1 


0 




3.94 


4.00 


7 


Ability to leam new skills 


1 


5 


2 


0 


0 




3.88 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


5 


1 


1 


1 


0 




4.25 


4.33 


8B 


Problem solving ability 


1 


6 


1 


0 


0 




4.00 


3.93 


8C 


Independence 


3 


3 


2 


0 


0 




4.13 


4.06 


8D 


Decision making ability 


2 


3 


3 


0 


0 




3.88 


3.82 


8E 


Supports company goals 


2 


3 


3 


0 


0 




3.88 


4.05 


8F 


Puts in full week of work 


4 


1 


2 


1 


0 




4.00 


4.36 


8G 


Leadership 


0 


4 


2 


2 


0 




3.25 


3.64 




OVERALL 


35 


63 


36 


8 


0 




3.88 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


4 




1 




1 




2.50 


2.47 




% of Total 


67% 




17% 




17% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


5 


63% 


2 


25% 


1 


13% 


2.50 


2.28 


10B 


Avoided 


0 


0% 


1 


13% 


7 


88% 


1.13 


1.07 


10C 


Offered higher starting wage 


1 


13% 


5 


63% 


2 


25% 


1.88 


1.74 


10D 


Offered promotions 


7 


88% 


1 


13% 


0 


0% 


2.8 8 


2.21 



o 
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:127 



EMP931MSJCLS-HS92 
1 1/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 

INDIVIDUAL STUDIES/TECHNOLOGY STUDIES/GENERAL STUDIES 

(IS/TS/GS) 

1991 / 92/93 (*) 





1931/92/93 






193JZ92/93 


Total Graduates 


76 








Survey Respondents 


66 




Employers Surveyed 


9 


Graduates in 






Total Respondents/ 


7 


Related Employment/ 


17 




Response Rate 


78% 


% of Respondents 


26% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


2 


3 


2 


0 


0 




4.00 


4.01 


2 


Equipment usage 


0 


5 


1 


0 


0 




3.83 


4.05 


3 


Job performance knowledge 


2 


3 


2 


0 


0 




4.00 


3.96 


4 


Communication skills 


















4A 


Communication-Reading 


2 


0 


4 


0 


0 




3.67 


4.12 


4B 


Communication-Writing 


1 


1 


3 


1 


0 




3.33 


3.97 


4C 


Communication-Speaking 


1 


3 


3 


0 


0 




3.71 


3.96 


4D 


Comm unication- Listening 


2 


1 


3 


1 


0 




3.57 


4.01 


4 


Communication skills-overall 


6 


5 


13 


2 


0 




3.58 


4.01 


5 


Math skills 


1 


3 


3 


0 


0 




3.71 


4.04 


6 


InterpersonaLsMUs 


















6A 


Interpersonal skills-Supervisors 


3 


2 


1 


0 


0 




4.33 


4.08 


6B 


Interpersonal skills-Co-Workers 


4 


3 


0 


0 


0 




4.57 


4.07 


6 


Interpersonal skills-overall 


7 


5 


1 


0 


0 




4.46 


4.08 


7 


Ability to learn new skills 


3 


3 


0 


1 


0 




4.14 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


5 


2 


0 


0 


0 




4.71 


4.38 


8B 


Problem solving ability 


2 


3 


2 


0 


0 




4.00 


3.89 


8C 


Independence 


3 


3 


1 


0 


0 




4.29 


4.07 


8D 


Decision making ability 


1 


3 


3 


0 


0 




3.71 


3.77 


8E 


Supports company goals 


4 


2 


1 


0 


0 




4.43 


4.10 


8F 


Puts in full week of work 


6 


0 


0 


0 


0 




5.00 


4.40 


8G 


Leadership 


2 


3 


2 


0 


0 




4.00 


3.62 




OVERALL 


44 


43 


31 


3 


0 




4.06 


4.04 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




01 




Ratinq 


Ratinq 




# Responses 


3 




i 




0 




2.75 


2.41 




% of Total 


75% 




25% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




0) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


2 


50% 


1 


25% 


1 


25% 


2.25 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


4 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.69 


10D 


Offered promotions 


1 


25% 


1 


25% 


2 


50% 


1.75 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined. 
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EMP93INS.XLSHSTS91 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 

GRADUATE EMPLOYER SURVEY 

NATURAL RESOURCES MANAGEMENT/ 
TRANSPORTATION TECHNOLOGIES 



O 

ERIC 



149 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 

NATURAL RESOURCES MANAGEMENT/TRANSPORTATION TECHNOLOGIES 



1992 / 93 - 1991/92 





1332/93 


1931/92 




1992/93 


1991/92 


Total Graduates 


174 


176 








Survey Respondents 


143 


146 


Employers Surveyed 


48 


57 


Graduates in 






Total Respondents/ 


34 


40 


Related Employment/ 


85 


91 


Response Rate 


71% 


70% 


% of Respondents 


59% 


62% 









JOB/TECHNICAL SKILL RATINGS 



Job Skills 


Extremely 

Well 

(5) 


Well 

(4) 


Ade- 

quate 

*3) 


Below 

Average 

(2) 


Poor 

(1) 


Division 

Mean 

Rating 


College 

Mean 

Rating 


1991/92 

Division 

Mean 


1 Job performance skills 


9 


17 


8 


0 


0 


4.03 


3.95 


4.00 


2 Equipment usage 


13 


13 


7 


1 


0 


4.12 


4.00 


4.03 


3 Job performance knowledge 


7 


21 


4 


2 


0 


3.97 


3.89 


3.82 


4 Communication skills 


4A Communication- Reading 


18 


12 


4 


0 


0 


4.41 


4.15 


4.00 


4B Communication-Writing 


15 


12 


6 


0 


1 


4.18 


4.05 


3.81 


4C Communication-Speaking 


17 


11 


5 


1 


0 


4.29 


4.02 


3.84 


4D Communication-Listening 


17 


10 


7 


0 


0 


4.29 


4.06 


3.84 


4 Communication skills-overall 


67 


45 


22 


1 


1 


4.29 


4.07 


3.87 


5 Math skills 


14 


14 


6 


0 


0 


4.24 


4.08 


4.06 


6 Interpersonal skills 


6A Interpersonal skills-Supervisors 


16 


10 


6 


1 


0 


4.24 


4.16 


4.03 


6B Interpersonal skills-Co- Workers 


16 


9 


6 


2 


0 


4.18 


4.14 


4.08 


6 Interpersonal skills-overall 


32 


19 


12 


3 


0 


4.21 


4.15 


4.05 


7 Ability to leam new skills 


18 


11 


3 


1 


0 


4.39 


4.27 


4.21 


8 Employee displays work place behaviors: 

8A Dependability 22 


6 


4 


1 


1 


4.38 


4.43 


4.37 


8B Problem solving ability 


10 


11 


10 


3 


0 


3.82 


3.86 


3.82 


8C Independence 


17 


9 


6 


2 


0 


4.21 


4.07 


4.03 


8D Decision making ability 


11 


8 


10 


5 


0 


3.74 


3.73 


3.82 


8E Supports company goals 


16 


12 


5 


0 


1 


4.24 


4.15 


4.05 


8F Puts in full week of work 


21 


7 


3 


2 


1 


4.32 


4.44 


4.39 


8G Leadership 


7 


11 


9 


5 


1 


3.55 


3.60 


3.78 


OVERALL 


264 


204 


ioir 


26 


5 


4.14 


4.06 


4.00 



PREPARATION RELATIVE TO 
SIMILAR EMPLOYEES 





Better 


No visible 


Less 


Division 


College 


1991/92 






Prepared 


Difference 


Prepared 


Mean 


Mean 


Division 


V 


Preparation 


(3) 


(2) 


(D 


Ratinq 


Ratinq 


Mean 




# Responses 


17 


5 


4 


2.50 


2.36 


2.53 




% of Total 


65% 


19% 


15% 











LIKELY FUTURE ACTION REGARDING 
PENN COLLEGE GRADUATES 





As openings occur, 


Yes 

(3) 




Unsure 

(2) 


No 

(1) 




Division 

Mean 

Ratinq 


College 

Mean 

Ratinq 


1991/92 

Division 

Mean 


Penn Colleqe qrad would be: 


# 


% 


# % 


# 


% 


10A 


Preferred 


25 


74% 


5 15% 


4 


12% 


2.62 


2.28 


2.34 


10B 


Avoided 


1 


3% 


0 0% 


29 


97% 


1.07 


1.04 


1.08 


IOC 


Offered higher starting wage 


9 


30% 


11 37% 


10 


33% 


1.97 


1.65 


1.92 


10D 


Offered promotions 


15 


50% 


13 43% 


2 


7% 


2.43 


2.29 


2.11 



BEST COPY AVAILABLE 



1 



50 



•y 
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EMP93NRT-XLS-NRT93 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 

NATURAL RESOURCES MANAGEMENT/TRANSPORTATION TECHNOLOGIES 

1991/92 





ismm 






1991/92 


Total Graduates 


176 








Survey Respondents 


146 




Employers Surveyed 


57 


Graduates in 






Total Respondents/ 


40 


Related Employment/ 


91 




Response Rate 


70% 


% of Respondents 


62% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Division 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


12 


15 


10 


1 


0 




4.00 


4.07 


2 


Equipment usage 


11 


17 


10 


0 


0 




4.03 


4.10 


3 


Job performance knowledge 


8 


16 


13 


1 


0 




3.82 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


12 


16 


6 


3 


0 




4.00 


4.08 


4B 


Communication-Writing 


10 


12 


11 


3 


0 




3.81 


3.89 


4C 


Communication-Speaking 


7 


19 


9 


2 


0 




3.84 


3.89 


4D 


Communication-Listening 


10 


15 


8 


4 


0 




3.84 


3.96 


4 


Communication skills-overall 


39 


62 


34 


12 


0 




3.87 


3.96 


5 


Math skills 


9 


19 


7 


0 


0 




4.06 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


13 


15 


8 


2 


0 




4.03 


4.00 


6B 


Interpersonal skills -Co-Workers 


14 


14 


9 


1 


0 




4.08 


4.00 


6 


Interpersonal skills-overall 


27 


29 


17 


3 


0 




4.05 


4.00 


7 


Ability to learn new skills 


17 


12 


9 


0 


0 




4.21 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


20 


13 


4 


1 


0 




4.37 


4.33 


8B 


Problem solving ability 


12 


10 


13 


3 


0 




3.82 


3.93 


8C 


Independence 


14 


15 


6 


2 


1 




4.03 


4.06 


8D 


Decision making ability 


13 


9 


12 


4 


0 




3.82 


3.82 


8E 


Supports company goals 


15 


12 


9 


2 


0 




4.05 


4.05 


8F 


Puts in full week of work 


21 


12 


4 


1 


0 




4.39 


4.36 


8G 


Leadership 


10 


12 


11 


2 


1 




3.78 


3.64 




OVERALL 


228 


253 


159 


32 


2 




4.00 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Division 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


19 




11 




2 




2.53 


2.47 




% of Total 


59% 




34% 




6% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Division 


College 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


20 


53% 


11 


29% 


7 


18% 


2.34 


2.28 


10B 


Avoided 


0 


0% 


3 


8% 


35 


92% 


1.08 


1.07 


IOC 


Offered higher starting wage 


8 


21% 


19 


50% 


11 


29% 


1.92 


1.74 


10D 


Offered promotions 


11 


31% 


18 


50% 


7 


19% 


2.11 


2.21 
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EMP93NRTJCLS-NRT92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 

AUTOMOTIVE ENGINEERING TECHNOLOGY/SERVICE MANAGEMENT 

(AE/AS) 

1991 / 92/93 (*) 





1991/92/93 






1991/92/93 


Total Graduates 


16 








Survey Respondents 


13 




Employers Surveyed 


4 


Graduates in 






Total Respondents/ 


3 


Related Employment/ 


6 




Response Rate 


75% 


% of Respondents 


46% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


12) 


0) 




Ratinq 


Ratinq 


1 


Job performance skills 


0 


2 


1 


0 


0 




3.67 


4.01 


2 


Equipment usage 


1 


1 


1 


0 


0 




4.00 


4.05 


3 


Job performance knowledge 


0 


2 


1 


0 


0 




3.67 


3.96 


4 


Communication skills 


















4A 


Comm unication- Reading 


1 


1 


0 


1 


0 




3.67 


4.12 


4B 


Communication-Writing 


0 


1 


1 


1 


0 




3.00 


3.97 


4C 


Communication-Speaking 


1 


1 


0 


1 


0 




3.67 


3.96 


4D 


Communication- Listening 


1 


2 


0 


0 


0 




4.33 


4.01 


4 


Communication skills-overall 


3 


5 


1 


3 


0 




3.67 


4.01 


5 


Math skills 


1 


1 


1 


0 


0 




4.00 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


1 


1 


0 


0 




4.00 


4.08 


6B 


Interpersonal skills -Co-Workers 


2 


0 


1 


0 


0 




4.33 


4.07 


6 


Interpersonal skills-overall 


3 


1 


2 


0 


0 




4.17 


4.08 


7 


Ability to learn new skills 


1 


1 


1 


0 


0 




4.00 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


0 


0 


0 


0 




5.00 


4.38 


8B 


Problem solving ability 


1 


0 


1 


1 


0 




3.33 


3.89 


8C 


Independence 


1 


1 


0 


1 


0 




3.67 


4.07 


8D 


Decision making ability 


1 


0 


1 


1 


0 




3.33 


3.77 


8E 


Supports company goals 


2 


1 


0 


0 


0 




4.67 


4.10 


8F 


Puts in full week of work 


3 


0 


0 


0 


0 




5.00 


4.40 


8G 


Leadership 


1 


1 


0 


0 


0 




4.50 


3.62 




OVERALL 


21 


16 


10 


6 


0 




3.98 


4.04 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


2 




0 




0 




3.00 


2.41 




%of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


2 


67% 


0 


0% 


1 


33% 


2.33 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


2 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


1 


50% 


1 


50% 


0 


0% 


2.50 


1.69 


10D 


Offered promotions 


1 


50% 


0 


0% 


1 


50% 


2.00 


2.25 



O To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined. 
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EMP93NRT.XLS-AEAS91 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
AUTOMOTIVE SERVICE TECHNICIAN 
(AM) 

1991 / 92/93 (*) 





13SUZ92/93 






1991/93/93 


Total Graduates 


19 








Survey Respondents 


18 




Employers Surveyed 


8 


Graduates in 






Total Respondents/ 


6 


Related Employment/ 


9 




Response Rate 


75% 


% of Respondents 


50% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


2 


4 


0 


0 


0 




4.33 


4.01 


2 


Equipment usage 


3 


3 


0 


0 


0 




4.50 


4.05 


3 


Job performance knowledge 


2 


4 


0 


0 


0 




4.33 


3.96 


4 


Communication skills 


















4A 


Communication-Reading 


4 


1 


1 


0 


0 




4.50 


4.12 


4B 


Communication-Writing 


3 


1 


1 


0 


0 




4.40 


3.97 


4C 


Communication-Speaking 


3 


1 


1 


0 


0 




4.40 


3.96 


4D 


Comm unication- Listening 


3 


1 


1 


0 


0 




4.40 


4.01 


4 


Communication skills-overall 


13 


4 


4 


0 


0 




4.43 


4.01 


5 


Math skills 


3 


2 


1 


0 


0 




4.33 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


3 


3 


0 


0 


0 




4.50 


4.08 


6B 


Interpersonal ski lls-Co- Workers 


3 


3 


0 


0 


0 




4.50 


4.07 


6 


Interpersonal skills-overall 


6 


6 


0 


0 


0 




4.50 


4.08 


7 


Ability to leam new skills 


5 


1 


0 


0 


0 




4.83 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


4 


1 


1 


0 


0 




4.50 


4.38 


8B 


Problem solving ability 


2 


3 


1 


0 


0 




4.17 


3.89 


8C 


Independence 


3 


2 


1 


0 


0 




4.33 


4.07 


8D 


Decision making ability 


2 


4 


0 


0 


0 




4.33 


3.77 


8E 


Supports company goals 


2 


3 


1 


0 


0 




4.17 


4.10 


8F 


Puts in full week of work 


4 


1 


1 


0 


0 




4.50 


4.40 


8G 


Leadership 


2 


2 


2 


0 


0 




4.00 


3.62 




OVERALL 


53 


40 


12 


0 


0 




4.39 


4.04 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


3 




1 




2 




2.17 


2.41 




% of Total 


50% 




17% 




33% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


3 


50% 


3 


50% 


0 


0% 


2.50 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


6 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


2 


33% 


2 


33% 


2 


33% 


2.00 


1.69 


10D 


Offered promotions 


4 


67% 


2 


33% 


0 


0% 


2.67 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined. 
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EM P93NHT -XLS-AM9 1 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
AUTOMOTIVE TECHNOLOGY 
(AU/TY) 

1992/93 - 1991/92 





1992/93 


1991/92 




19 . 9219.3 


3993/92 


Total Graduates 


17 


20 








Survey Respondents 


14 


16 


Employers Surveyed 


11 


9 


Graduates in 






Total Respondents/ 


8 


6 


Related Employment/ 


13 


10 


Response Rate 


73% 


67% 


% of Respondents 


93% 


63% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(31 


(2) 


(D 




Ratinq 


Ratinq 


Mean 


1 


Job performance skills 


4 


1 


3 


0 


0 




4.13 


3.95 


3.40 


2 


Equipment usage 


4 


2 


2 


0 


0 




4.25 


4.00 


3.60 


3 


Job performance knowledge 


1 


5 


2 


0 


0 




3.88 


3.89 


3.40 


4 


Communication skills 




















4A 


Communication-Reading 


6 


2 


0 


0 


0 




4.75 


4.15 


4.00 


4B 


Communication-Writing 


5 


3 


0 


0 


0 




4.63 


4.05 


3.80 


4C 


Communication-Speaking 


6 


1 


1 


0 


0 




4.63 


4.02 


3.80 


4D 


Communication-Listening 


4 


2 


2 


0 


0 




4.25 


4.06 


4.00 


4 


Communication skills-overall 


21 


8 


3 


0 


0 




4.56 


4.07 


3.90 


5 


Math skills 


6 


1 


1 


0 


0 




4.63 


4.08 


3.80 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


5 


1 


2 


0 


0 




4.38 


4.16 


3.80 


6B 


Interpersonal skills-Co-Workers 


5 


1 


1 


1 


0 




4.25 


4.14 


4.00 


6 


Interpersonal skills-overall 


10 


2 


3 


1 


0 




4.31 


4.15 


3.90 


7 


Ability to leam new skills 


5 


2 


1 


0 


0 




4.50 


4.27 


3.60 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


5 


2 


1 


0 


0 




4.50 


4.43 


5.00 


8B 


Problem solving ability 


4 


1 


2 


1 


0 




4.00 


3.86 


3.00 


8C 


Independence 


5 


2 


1 


0 


0 




4.50 


4.07 


3.60 


8D 


Decision making ability 


5 


0 


2 


1 


0 




4.13 


3.73 


2.80 


8E 


Supports company goals 


5 


1 


2 


0 


0 




4.38 


4.15 


3.80 


8F 


Puts in full week of work 


5 


2 


1 


0 


0 




4.50 


4.44 


4.80 


8G 


Leadership 


2 


3 


2 


1 


0 




3.75 


3.60 


3.25 




OVERALL 


82 


32 


26 


4 


0 




4.33 


4.06 


3.75 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


4 




i 




1 




2.50 


2.36 


2.67 




% of Total 


67% 




17% 




17% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


5 


63% 


3 


38% 


0 


0% 


2.63 


2.28 


2.20 


10B 


Avoided 


0 


0% 


0 


0% 


7 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


1 


14% 


4 


57% 


2 


29% 


1.86 


1.65 


2.20 


10D 


Offered promotions 


3 


43% 


4 


57% 


0 


0% 


2.43 


2.29 


2.20 




BEST COPY AVAILABLE 

154 



136 



EMP93NRTJCLS-AU93 

11/6/96 




PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
AUTOMOTIVE TECHNOLOGY 
(AU/TY) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



1 99 1/9 2 

20 

16 

10 

63% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



19 . 93/92 

9 

6 

67% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


JD 




Ratinq 


Ratinq 


1 


Job performance skills 


0 


2 


3 


0 


0 




3.40 


4.07 


2 


Equipment usage 


0 


3 


2 


0 


0 




3.60 


4.10 


3 


Job performance knowledge 


0 


2 


3 


0 


0 




3.40 


4.03 


4 


Communication skills 


















4A 


Comm unication -Reading 


2 


2 


0 


1 


0 




4.00 


4.08 


4B 


Communication-Writing 


2 


1 


1 


1 


0 




3.80 


3.89 


4C 


Communication-Speaking 


1 


3 


0 


1 


0 




3.80 


3.89 


4D 


Communication-Listening 


1 


3 


1 


0 


0 




4.00 


3.96 


4 


Communication skills-overall 


6 


9 


2 


3 


0 




3.90 


3.96 


5 


Math skills 


0 


4 


1 


0 


0 




3.80 


4.00 


6 


InlfeCRfirs-ODal-Skills 


















6A 


Interpersonal skills-Supervisors 


1 


2 


2 


0 


0 




3.80 


4.00 


6B 


Interpersonal skills-Co-Workers 


2 


1 


2 


0 


0 




4.00 


4.00 


6 


Interpersonal skills-overall 


3 


3 


4 


0 


0 




3.90 


4.00 


7 


Ability to learn new skills 


0 


3 


2 


0 


0 




3.60 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


5 


0 


0 


0 


0 




5.00 


4.33 


8B 


Problem solving ability 


0 


1 


3 


1 


0 




3.00 


3.93 


8C 


Independence 


0 


4 


0 


1 


0 




3.60 


4.06 


8D 


Decision making ability 


0 


0 


4 


1 


0 




2.80 


3.82 


8E 


Supports company goals 


1 


2 


2 


0 


0 




3.80 


4.05 


8F 


Puts in full week of work 


4 


1 


0 


0 


0 




4.80 


4.36 


8G 


Leadership 


0 


1 


3 


0 


0 




3.25 


3.64 




OVERALL 


19 


35 


29 


6 


0 




3.75 


4.03 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


2 




1 




0 




2.67 


2.47 




% of Total 


67% 




33% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 


(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


2 


40% 


2 


40% 


1 


20% 


2.20 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


5 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


1 


20% 


4 


80% 


0 


0% 


2.20 


1.74 


10D 


Offered promotions 


2 


40% 


2 


40% 


1 


20% 


2.20 


2.21 



3 

ERIC 



155 



137 



EMP93NRT JCLS-AU92 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
AVIATION MAINTENANCE TECHNICIAN/AVIATION TECHNOLOGY 

(AC/AD) 

1991 / 92/93 (*) 





1991/92/93 






1991/92/93 


Total Graduates 


47 








Survey Respondents 


36 




Employers Surveyed 


6 


Graduates in 






Total Respondents/ 


5 


Related Employment/ 


9 




Response Rate 


83% 


% of Respondents 


25% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 








Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


JD 






Rating 


Rating 


1 


Job performance skills 


1 


3 


1 


0 




0 




4.00 


4.01 


2 


Equipment usage 


1 


4 


0 


0 




0 




4.20 


4.05 


3 


Job performance knowledge 


0 


3 


1 


1 




0 




3.40 


3.96 


4 


Communication skills 




















4A 


Comm unication- Reading 


1 


3 


1 


0 




0 




4.00 


4.12 


48 


Communication-Writing 


1 


2 


2 


0 




0 




3.80 


3.97 


4C 


Communication-Speaking 


1 


3 


1 


0 




0 




4.00 


3.96 


4D 


Communication-Listening 


1 


3 


1 


0 




0 




4.00 


4.01 


4 


Communication skills-overall 


4 


11 


5 


0 




0 




3.95 


4.01 


5 


Math skills 


1 


3 


1 


0 




0 




4.00 


4.04 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


1 


0 


1 




0 




4.20 


4.08 


68 


Interpersonal ski lls-Co- Workers 


3 


1 


0 


1 




0 




4.20 


4.07 


6 


Interpersonal skills-overall 


6 


2 


0 


2 




0 




4.20 


4.08 


7 


Ability to learn new skills 


1 


3 


0 


1 




0 




3.80 


4.25 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


1 


3 


0 


0 




1 




3.60 


4.38 


88 


Problem solving ability 


0 


3 


1 


1 




0 




3.40 


3.89 


8C 


Independence 


1 


2 


1 


1 




0 




3.60 


4.07 


8D 


Decision making ability 


0 


2 


2 


1 




0 




3.20 


3.77 


8E 


Supports company goals 


1 


3 


0 


0 




1 




3.60 


4.10 


8F 


Puts in full week of work 


1 


3 


0 


0 




1 




3.60 


4.40 


8G 


Leadership 


0 


1 


2 


0 




1 




2.75 


3.62 




OVERALL 


18 


46 


14 


7 




4 




3.75 


4.04 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(i) 






Rating 


Rating 




# Responses 


0 




3 






0 




2.00 


2.41 




% of Total 


0% 




100% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 














Yes 


Unsure 




No 




Program 


College 




As openings occur, 


(3) 




(2) 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 




% 


Rating 


Ratinq 


10A 


Preferred 


2 


40% 


1 


20% 




2 


40% 


2.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 




4 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


0 


0% 


2 


50% 




2 


50% 


1.50 


1.69 


10D 


Offered promotions 


1 


25% 


2 


50% 




1 


25% 


2.00 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1 991/92 and 1 992/93 data are combined. 
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EMP93NRT .XLS-ACAD91 -93 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
DIESEL TECHNICIAN/DIESEL TECHNOLOGY/MECHANICS 
(DC/DD/DM) 

1992 / 93 - 1991/92 





1992/93 


1321192 




1992/93 


1991/92 


Total Graduates 


22 


21 






Survey Respondents 


18 


19 


Employers Surveyed 


7 


7 


Graduates In 






Total Respondents/ 


6 


6 


Related Employment/ 


16 


15 


Response Rate 


86% 


86% 


% of Respondents 


89% 


79% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


|3) 


(2) 


(1) 




Rating 


Rating 


Mean 


1 


Job performance skills 


2 


2 


2 


0 


0 




4.00 


3.95 


4.40 


2 


Equipment usage 


2 


3 


1 


0 


0 




4.17 


4.00 


4.20 


3 


Job performance knowledge 


2 


3 


0 


1 


0 




4.00 


3.89 


4.00 


4 


Communication skills 




















4A 


Com m u n ication - Readin g 


2 


4 


0 


0 


0 




4.33 


4.15 


4.00 


4B 


Communication-Writing 


2 


4 


0 


0 


0 




4.33 


4.05 


4.00 


4C 


Comm unication -Speaking 


2 


4 


0 


0 


0 




4.33 


4.02 


4.00 


4D 


Communication-Listening 


2 


3 


1 


0 


0 




4.17 


4.06 


3.20 


4 


Communication skills-overall 


8 


15 


1 


0 


0 




4.29 


4.07 


3.80 


5 


Math skills 


1 


4 


1 


0 


0 




4.00 


4.08 


3.75 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


2 


2 


1 


0 


0 




4.20 


4.16 


3.80 


6B 


Interpersonal skills-Co- Workers 


2 


2 


1 


0 


0 




4.20 


4.14 


3.80 


6 


Interpersonal skills-overall 


4 


4 


2 


0 


0 




4.20 


4.15 


3.80 


7 


Ability to leam new skills 


3 


3 


0 


0 


0 




4.50 


4.27 


4.20 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


4 


1 


0 


1 


0 




4.33 


4.43 


4.20 


8B 


Problem solving ability 


2 


3 


1 


0 


0 




4.17 


3.86 


3.80 


8C 


Independence 


4 


1 


1 


0 


0 




4.50 


4.07 


4.00 


8D 


Decision making ability 


2 


3 


0 


1 


0 




4.00 


3.73 


3.80 


8E 


Supports company goals 


1 


4 


1 


0 


0 




4.00 


4.15 


3.60 


8F 


Puts in full week of work 


4 


1 


0 


1 


0 




4.33 


4.44 


4.00 


8G 


Leadership 


2 


3 


0 


1 


0 




4.00 


3.60 


3.40 




OVERALL 


41 


50 


10 


5 


0 




4.20 


4.06 


3.90 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


4 




0 




i 




2.60 


2.36 


2.40 




% of Total 


80% 




0% 




20% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 




Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


5 


83% 


0 


0% 


1 


17% 


2.67 


2.28 


2.60 


10B 


Avoided 


1 


17% 


0 


0% 


5 


83% 


1.33 


1.04 


1.20 


10C 


Offered higher starting wage 


3 


50% 


0 


0% 


3 


50% 


2.00 


1.65 


2.00 


10D 


Offered promotions 


2 


33% 


3 


50% 


1 


17% 


2.17 


2.29 


1.75 
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o 

ERIC 



140 



EM P93NRT.XLS- DCDD93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
DIESEL TECHNICIAN/TECHNOLOGY/MECHANICS 
(DC/DD/DM) 

1991/92 





mu 22 






19.9.1/92 


Total Graduates 


21 








Survey Respondents 


19 




Employers Surveyed 


7 


Graduates in 






Total Respondents/ 


6 


Related Employment/ 


15 




Response Rate 


86% 


% of Respondents 


79% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Ratinq 


Ratinq 


1 


Job performance skills 


3 


1 


1 


0 


0 




4.40 


4.07 


2 


Equipment usage 


2 


2 


1 


0 


0 




4.20 


4.10 


3 


Job performance knowledge 


2 


1 


2 


0 


0 




4.00 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


2 


1 


2 


0 


0 




4.00 


4.08 


4B 


Communication-Writing 


2 


1 


2 


0 


0 




4.00 


3.89 


4C 


Communication-Speaking 


1 


3 


1 


0 


0 




4.00 


3.89 


4D 


Communication- Listen inq 


1 


1 


1 


2 


0 




3.20 


3.96 


4 


Communication skills-overall 


6 


6 


6 


2 


0 




3.80 


3.96 


5 


Math skills 


1 


1 


2 


0 


0 




3.75 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


2 


1 


1 


1 


0 




3.80 


4.00 


6B 


Interpersonal ski lls-Co- Workers 


2 


1 


1 


1 


0 




3.80 


4.00 


6 


Interpersonal skills-overall 


4 


2 


2 


2 


0 




3.80 


4.00 


7 


Ability to leam new skills 


3 


0 


2 


0 


0 




4.20 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


1 


4 


0 


0 


0 




4.20 


4.33 


8B 


Problem solving ability 


2 


0 


3 


0 


0 




3.80 


3.93 


8C 


Independence 


2 


1 


2 


0 


0 




4.00 


4.06 


8D 


Decision making ability 


2 


0 


3 


0 


0 




3.80 


3.82 


8E 


Supports company goals 


2 


0 


2 


1 


0 




3.60 


4.05 


8F 


Puts in full week of work 


3 


0 


1 


1 


0 




4.00 


4.36 


8G 


Leadership 


1 


1 


2 


1 


0 




3.40 


3.64 




OVERALL 


34 


19 


29 


7 


0 




3.90 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


2 




3 




0 




2.40 


2.47 




% of Total 


40% 




60% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


( 3 ) 




(21 




(1) 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


3 


60% 


2 


40% 


0 


0% 


2.60 


2.28 


10B 


Avoided 


0 


0% 


1 


20% 


4 


80% 


1.20 


1.07 


IOC 


Offered higher starting wage 


1 


20% 


3 


60% 


1 


20% 


2.00 


1.74 


100 


Offered promotions 


0 


0% 


3 


75% 


1 


25% 


1.75 


2.21 



BEST COPY AVAILABLE 



141 



158 



EMP93NRTJOS-DCOD92 

11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
FOREST TECHNOLOGY 
( FR/WD) 

1992/93 - 1991/92 





1992/93 


1991/92 




.1992/93 


1991/92 


Total Graduates 


21 


14 






Survey Respondents 


18 


13 


Employers Surveyed 


4 


7 


Graduates in 






Total Respondents/ 


3 


7 


Related Employment/ 


6 


8 


Response Rate 


75% 


100% 


% of Respondents 


33% 


62% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(1) 




Rating 


Rating 


Mean 


1 


Job performance skills 


0 


3 


0 


0 


0 




4.00 


3.95 


3.57 


2 


Equipment usage 


0 


2 


1 


0 


0 




3.67 


4.00 


3.71 


3 


Job performance knowledge 


0 


3 


0 


0 


0 




4.00 


3.89 


3.57 


4 


Communication skills 




















4A 


Communication-Reading 


1 


2 


0 


0 


0 




4.33 


4.15 


3.83 


4B 


Communication-Writing 


0 


2 


1 


0 


0 




3.67 


4.05 


3.50 


4C 


Communication-Speaking 


1 


0 


1 


1 


0 




3.33 


4.02 


3.43 


4D 


Comm unication- Listening 


1 


1 


1 


0 


0 




4.00 


4.06 


3.86 


4 


Communication skills-overall 


3 


5 


3 


1 


0 




3.83 


4.07 


3.65 


5 


Math skills 


1 


2 


0 


0 


0 




4.33 


4.08 


4.17 


6 


lnteipeisonal skills 




















6A 


Interpersonal skills-Supervisors 


1 


1 


1 


0 


0 




4.00 


4.16 


3.86 


6B 


Interpersonal skills-Co-Workers 


1 


1 


1 


0 


0 




4.00 


4.14 


3.86 


6 


Interpersonal skills-overall 


2 


2 


2 


0 


0 




4.00 


4.15 


3.86 


7 


Ability to learn new skills 


2 


1 


0 


0 


0 




4.67 


4.27 


4.00 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


2 


1 


0 


0 


0 




4.67 


4.43 


4.14 


8B 


Problem solving ability 


0 


1 


2 


0 


0 




3.33 


3.86 


3.71 


8C 


Independence 


1 


1 


1 


0 


0 




4.00 


4.07 


3.86 


8D 


Decision making ability 


0 


0 


3 


0 


0 




3.00 


3.73 


3.71 


8E 


Supports company goals 


1 


2 


0 


0 


0 




4.33 


4.15 


3.86 


8F 


Puts in full week of work 


1 


2 


0 


0 


0 




4.33 


4.44 


4.43 


8G 


Leadership 


0 


1 


1 


1 


0 




3.00 


3.60 


3.43 




OVERALL 


13 


26 


13 


2 


0 




3.93 


4.06 


3.80 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




J2± 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


1 




1 




1 




2.00 


2.36 


2.00 




% of Total 


33% 




33% 




33% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Rating 


Mean 


10A 


Preferred 


3 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


2.00 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.04 


1.14 


IOC 


Offered higher starting wage 


0 


0% 


2 


100% 


0 


0% 


2.00 


1.65 


1.57 


10D 


Offered promotions 


0 


0% 


2 


100% 


0 


0% 


2.00 


2.29 


2.17 



BEST COPY AVAILABLE 

159 

ERjt 



142 



EMP93NRT JCLS-FR93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
FOREST TECHNOLOGY 
(FR/WD) 

1991/92 



Total Graduates 
Survey Respondents 
Graduates in 
Related Employment/ 
% of Respondents 



19 9 1 /92 

14 

13 

8 

62% 



Employers Surveyed 
Total Respondents/ 
Response Rate 



19-9JZ92 

7 

7 

100 % 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


W 


(3) 


(2) 


(d_ 




Rating 


Rating 


1 


Job performance skills 


2 


1 


3 


1 


0 




3.57 


4.07 


2 


Equipment usage 


2 


1 


4 


0 


0 




3.71 


4.10 


3 


Job performance knowledge 


1 


3 


2 


1 


0 




3.57 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


1 


3 


2 


0 


0 




3.83 


4.08 


4B 


Communication-Writing 


1 


1 


4 


0 


0 




3.50 


3.89 


4C 


Communication-Speaking 


0 


3 


4 


0 


0 




3.43 


3.89 


4D 


Communication-Listening 


3 


1 


2 


1 


0 




3.86 


3.96 


4 


Communication skills-overall 


5 


8 


12 


1 


0 




3.65 


3.96 


5 


Math skills 


2 


3 


1 


0 


0 




4.17 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


3 


1 


2 


1 


0 




3.86 


4.00 


6B 


Interpersonal ski lls-Co- Workers 


2 


2 


3 


0 


0 




3.86 


4.00 


6 


Interpersonal skills-overall 


5 


3 


5 


1 


0 




3.86 


4.00 


7 


Ability to leam new skills 


3 


1 


3 


0 


0 




4.00 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


4 


1 


1 


1 


0 




4.14 


4.33 


8B 


Problem solving ability 


2 


2 


2 


1 


0 




3.71 


3.93 


8C 


Independence 


2 


4 


0 


0 


1 




3.86 


4.06 


8D 


Decision making ability 


2 


2 


2 


1 


0 




3.71 


3.82 


8E 


Supports company goals 


3 


1 


2 


1 


0 




3.86 


4.05 


8F 


Puts in full week of work 


4 


2 


1 


0 


0 




4.43 


4.36 


8G 


Leadership 


2 


2 


1 


1 


1 




3.43 


3.64 




OVERALL 


39 


34 


39 


9 


2 




3.80 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 




# Responses 


2 




3 




2 




2.00 


2.47 




% of Total 


29% 




43% 




29% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(21 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


3 


43% 


1 


14% 


3 


43% 


2.00 


2.28 


10B 


Avoided 


0 


0% 


1 


14% 


6 


86% 


1.14 


1.07 


IOC 


Offered higher starting wage 


1 


14% 


2 


29% 


4 


57% 


1.57 


1.74 


10D 


Offered promotions 


2 


33% 


3 


50% 


1 


17% 


2.17 


2.21 



ERjt 
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EMP93NRT .XLS-FR92 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
INTERIOR PLANTSCAPE/FLORAL DESIGN 
(FD) 

1991 / 92/93 (*) 





1991/92/93 






139J/92/93 


Total Graduates 


15 








Survey Respondents 


13 




Employers Surveyed 


6 


Graduates in 






Total Respondents/ 


3 


Related Employment/ 


9 




Response Rate 


50% 


% of Respondents 


69% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


(D 




Rating 


Rating 


1 


Job performance skills 


1 


0 


2 


0 


0 




3.67 


4.01 


2 


Equipment usage 


1 


0 


2 


0 


0 




3.67 


4.05 


3 


Job performance knowledge 


1 


0 


2 


0 


0 




3.67 


3.96 


4 


CommunicaliQiLskills 


















4A 


Communication- Reading 


1 


1 


1 


0 


0 




4.00 


4.12 


4B 


Comm unication- Writing 


1 


1 


0 


0 


1 




3.33 


3.97 


4C 


Communication-Speaking 


1 


1 


1 


0 


0 




4.00 


3.96 


4D 


Communication-Listening 


1 


1 


1 


0 


0 




4.00 


4.01 


4 


Communication skills-overall 


4 


4 


3 


0 


1 




3.83 


4.01 


5 


Math skills 


1 


1 


1 


0 


0 




4.00 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


0 


1 


2 


0 


0 




3.33 


4.08 


6B 


Interpersonal skills-Co-Workers 


1 


0 


2 


0 


0 




3.67 


4.07 


6 


Interpersonal skills-overall 


1 


1 


4 


0 


0 




3.50 


4.08 


7 


Ability to learn new skills 


1 


0 


2 


0 


0 




3.67 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


0 


1 


2 


0 


0 




3.33 


4.38 


8B 


Problem solving ability 


0 


1 


2 


0 


0 




3.33 


3.89 


8C 


Independence 


1 


0 


2 


0 


0 




3.67 


4.07 


8D 


Decision making ability 


1 


0 


2 


0 


0 




3.67 


3.77 


8E 


Supports company goals 


1 


0 


2 


0 


0 




3.67 


4.10 


8F 


Puts in full week of work 


0 


1 


1 


1 


0 




3.00 


4.40 


8G 


Leadership 


1 


0 


1 


1 


0 




3.33 


3.62 




OVERALL 


14 


9 


28 


2 


1 




3.61 


4.04 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




in 




Rating 


Ratinq 




# Responses 


2 




0 




0 




3.00 


2.41 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Rating 


Ratinq 


10A 


Preferred 


2 


67% 


0 


0% 


1 


33% 


2.33 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


3 


100% 


1.00 


1.06 


IOC 


Offered higher starting wage 


0 


0% 


2 


67% 


1 


33% 


1.67 


1.69 


10D 


Offered promotions 


1 


33% 


1 


33% 


1 


33% 


2.00 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1991/92 and 1992/93 data are combined. 
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EMP93NRT.XLS-FD91 -93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
LANDSCAPE/NURSERY TECHNOLOGY 
(LN) 







1992 / 93 - 


1991/92 








1222/22 


122132 




1222/23 


1221/22 


Total Graduates 


20 


25 






Survey Respondents 


15 


19 


Employers Surveyed 


8 


8 


Graduates in 






Total Respondents/ 


6 


5 


Related Employment/ 


12 


15 


Response Rate 


75% 


63% 


% of Respondents 


80% 


79% 













JOB/TECHNICAL SKILL RATINGS 














Extremely 




Ade- 


Below 






Program 


College 


1991/92 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 


Program 




Job Skills 


15) 


(4) 


(3) 


(2) 


(1) 




Ratinq 


Ratinq 


Mean 


1 


Job performance skills 


1 


5 


0 


0 


0 




4.17 


3.95 


4.20 


2 


Equipment usage 


3 


2 


0 


1 


0 




4.17 


4.00 


4.00 


3 


Job performance knowledge 


3 


2 


1 


0 


0 




4.33 


3.89 


4.00 


4 


Communication skills 




















4A 


Comm unication -Reading 


4 


1 


1 


0 


0 




4.50 


4.15 


4.20 


4B 


Communication -Writing 


4 


1 


1 


0 


0 




4.50 


4.05 


3.80 


4C 


Communication -Speaking 


3 


2 


1 


0 


0 




4.33 


4.02 


4.00 


4D 


Communication-Listening 


5 


1 


0 


0 


0 




4.83 


4.06 


3.40 


4 


Communication skills-overall 


16 


5 


3 


0 


0 




4.54 


4.07 


3.85 


5 


Math skills 


2 


4 


0 


0 


0 




4.33 


4.08 


3.80 


6 


Interpersonal skills 




















6A 


Interpersonal skills-Supervisors 


3 


2 


1 


0 


0 




4.33 


4.16 


4.00 


6B 


Interpersonal skills-Co- Workers 


2 


2 


2 


0 


0 




4.00 


4.14 


4.00 


6 


Interpersonal skills-overall 


5 


4 


3 


0 


0 




4.17 


4.15 


4.00 


7 


Ability to learn new skills 


3 


3 


0 


0 


0 




4.50 


4.27 


4.40 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


4 


1 


1 


0 


0 




4.50 


4.43 


4.40 


8B 


Problem solving ability 


1 


2 


2 


1 


0 




3.50 


3.86 


4.00 


8C 


Independence 


3 


1 


2 


0 


0 




4.17 


4.07 


4.40 


80 


Decision making ability 


2 


1 


2 


1 


0 




3.67 


3.73 


4.20 


8E 


Supports company goals 


4 


1 


1 


0 


0 




4.50 


4.15 


4.20 


8F 


Puts in full week of work 


4 


1 


1 


0 


0 




4.50 


4.44 


4.40 


8G 


Leadership 


1 


2 


3 


0 


0 




3.67 


3.60 


4.20 




OVERALL 


52 


34 


19 


3 


0 




4.25 


4.06 


4.09 






PREPARATION RELATIVE TO 
















SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Program 


College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Program 




Preparation 


(3) 




(2) 




(D 




Ratinq 


Ratinq 


Mean 




# Responses 


4 




1 




0 




2.80 


2.36 


3.00 




% of Total 


80% 




20% 




0% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Program 


College 


1991/92 




As openings occur, 


(3) 




(2) 




(D 




Mean 


Mean 


Program 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


5 


83% 


1 


17% 


0 


0% 


2.83 


2.28 


3.00 


10B 


Avoided 


0 


0% 


0 


0% 


5 


100% 


1.00 


1.04 


1.00 


IOC 


Offered higher starting wage 


3 


50% 


2 


33% 


1 


17% 


2.33 


1.65 


2.60 


10D 


Offered promotions 


5 


83% 


1 


17% 


0 


0% 


2.83 


2.29 


2.60 



BEST COPY AVAIL ABLE jgo 

o 
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EMP93 NRT JCLS-LN93 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
LANDSCAPE/NURSERY TECHNOLOGY 
(LN) 

1991/92 





mmz 






musz 


Total Graduates 


25 








Survey Respondents 


19 




Employers Surveyed 


8 


Graduates in 






Total Respondents/ 


5 


Related Employment/ 


15 




Response Rate 


63% 


% of Respondents 


79% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(31 


(2) 


(ii 




Rating 


Rating 


1 


Job performance skills 


1 


4 


0 


0 


0 




4.20 


4.07 


2 


Equipment usage 


1 


3 


1 


0 


0 




4.00 


4.10 


3 


Job performance knowledge 


1 


3 


1 


0 


0 




4.00 


4.03 


4 


Communication skills 


















4A 


Communication-Reading 


2 


2 


1 


0 


0 




4.20 


4.08 


4B 


Communication-Writing 


1 


2 


2 


0 


0 




3.80 


3.89 


4C 


Communication-Speaking 


1 


3 


1 


0 


0 




4.00 


3.89 


4D 


Comm unication- Listening 


1 


1 


2 


1 


0 




3.40 


3.96 


4 


Communication skills-overall 


5 


8 


6 


1 


0 




3.85 


3.96 


5 


Math skills 


1 


2 


2 


0 


0 




3.80 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


3 


1 


0 


0 




4.00 


4.00 


6B 


Interpersonal skills-Co-Workers 


1 


3 


1 


0 


0 




4.00 


4.00 


6 


Interpersonal skills-overall 


2 


6 


2 


0 


0 




4.00 


4.00 


7 


Ability to learn new skills 


2 


3 


0 


0 


0 




4.40 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


1 


1 


0 


0 




4.40 


4.33 


8B 


Problem solving ability 


1 


3 


1 


0 


0 




4.00 


3.93 


8C 


Independence 


2 


3 


0 


0 


0 




4.40 


4.06 


8D 


Decision making ability 


2 


2 


1 


0 


0 




4.20 


3.82 


8E 


Supports company goals 


2 


2 


1 


0 


0 




4.20 


4.05 


8F 


Puts in full week of work 


2 


3 


0 


0 


0 




4.40 


4.36 


8G 


Leadership 


2 


2 


1 


0 


0 




4.20 


3.64 




OVERALL 


27 


45 


17 


1 


0 




4.09 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(2) 




(D 




Rating 


Ratinq 




# Responses 


5 




0 




0 




3.00 


2.47 




% of Total 


100% 




0% 




0% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Program 


College 




As openings occur, 


(3) 




(21 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


5 


100% 


0 


0% 


0 


0% 


3.00 


2.28 


10B 


Avoided 


0 


0% 


0 


0% 


5 


100% 


1.00 


1.07 


IOC 


Offered higher starting wage 


3 


60% 


2 


40% 


0 


0% 


2.60 


1.74 


10D 


Offered promotions 


3 


60% 


2 


40% 


0 


0% 


2.60 


2.21 



BEST CO pv l_ ABLE 



o 
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E MP93NRT.XLS- LN92 
11/6/96 



PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 

SERVICE & OPERATION OF HEAVY CONSTRUCTION EQUIPMENT 

(SO) 

1991 / 92/93 (*) 



1991/92/93 . 1991/92/93 



Total Graduates 


38 






Survey Respondents 


33 


Employers Surveyed 


12 


Graduates in 




Total Respondents/ 


7 


Related Employment/ 
% of Respondents 


26 

79% 


Response Rate 


58% 







JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Program 


College 






Well 


Well 


quate Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


ID 




Ratinq 


Rating 


1 


Job performance skills 


1 


4 


2 


0 


0 




3.86 


4.01 


2 


Equipment usage 


1 


4 


2 


0 


0 




3.86 


4.05 


3 


Job performance knowledge 


0 


5 


2 


0 


0 




3.71 


3.96 


4 


Communication skills 


















4A 


Communication-Reading 


0 


5 


1 


1 


0 




3.57 


4.12 


4B 


Communication-Writing 


0 


4 


2 


1 


0 




3.43 


3.97 


4C 


Communication-Speaking 


0 


5 


2 


0 


0 




3.71 


3.96 


4D 


Communication-Listening 


0 


5 


2 


0 


0 




3.71 


4.01 


4 


Communication skills-overall 


0 


19 


7 


2 


0 




3.61 


4.01 


5 


Math skills 


0 


5 


1 


0 


0 




3.83 


4.04 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


1 


6 


0 


0 


0 




4.14 


4.08 


6B 


Interpersonal skills-Co-Workers 


1 


6 


0 


0 


0 




4.14 


4.07 


6 


Interpersonal skills-overall 


2 


12 


0 


0 


0 




4.14 


4.08 


7 


Ability to learn new skills 


3 


2 


1 


0 


0 




4.33 


4.25 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


3 


1 


0 


0 




4.29 


4.38 


8B 


Problem solving ability 


4 


1 


2 


0 


0 




4.29 


3.89 


8C 


Independence 


3 


2 


1 


1 


0 




4.00 


4.07 


8D 


Decision making ability 


2 


3 


0 


2 


0 




3.71 


3.77 


8E 


Supports company goals 


3 


4 


0 


0 


0 




4.43 


4.10 


8F 


Puts in full week of work 


4 


2 


1 


0 


0 




4.43 


4.40 


8G 


Leadership 


1 


3 


2 


1 


0 




3.57 


3.62 




OVERALL 


27 


69 


22 


6 


0 




3.94 


4.04 






PREPARATION RELATIVE TO 












SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Program 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


<3L 




(2) 




(D 




Ratinq 


Rating 




# Responses 


3 




2 




1 




2.33 


2.41 




% of Total 


50% 




33% 




17% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 




Unsure 


No 




Program 


College 




As openings occur, 


(3L 




(2) 




(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


4 


57% 


2 


29% 


1 


14% 


2.43 


2.28 


10B 


Avoided 


0 


0% 


1 


14% 


6 


86% 


1.14 


1.06 


IOC 


Offered higher starting wage 


1 


14% 


3 


43% 


3 


43% 


1.71 


1.69 


10D 


Offered promotions 


1 


14% 


4 


57% 


2 


29% 


1.86 


2.25 



(*) To insure confidentiality where fewer than three program employers responded, 1 991/92 and 1 992/93 data are combined. 
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PENNSYLVANIA COLLEGE OF TECHNOLOGY 
GRADUATE EMPLOYER SURVEY 
NORTH CAMPUS 



1992 / 93 - 1991/92 





1992/93 

Total Graduates 56 

Survey Respondents 49 

Graduates in 

Related Employment/ 28 

% of Respondents 57% 


1991/92 

49 

35 

29 

83% 


Employers Surveyed 
Total Respondents/ 
Response Rate 




1992/93 

18 

12 

67% 




1991/92 

20 

16 

80% 




Job Skills 


JOB/TECHNICAL SKILL RATINGS 

Extremely Ade- Below 

Well Well quate Average Poor 

(5) (4) (3) (2) (1) 




Campus College 
Mean Mean 

Rating Rating 


1991/92 

Campus 

Mean 


1 


Job performance skills 


6 


3 


3 


0 


0 




4.25 


3.95 


3.85 


2 Equipment usage 


7 


2 


2 


0 


0 




4.45 


4.00 


3.92 


3 


Job performance knowledge 


6 


3 


2 


1 


0 




4.17 


3.89 


3.77 


4 


Communication skills 




















4A 


Communication- Reading 


5 


3 


3 


1 


0 




4.00 


4.15 


3.54 


4B 


Communication-Writing 


5 


3 


2 


2 


0 




3.92 


4.05 


3.46 


4C 


Communication-Speaking 


4 


4 


2 


2 


0 




3.83 


4.02 


3.38 


4D 


Communication-Listening 


4 


5 


1 


2 


0 




3.92 


4.06 


3.38 


4 


Communication skilis-overall 


18 


15 


8 


7 


0 




3.92 


4.07 


3.44 


5 


Math skills 


4 


5 


3 


0 


0 




4.08 


4.08 


3.75 


6 


Intemersgnal skills 




















6A 


Interpersonal skills-Supervisors 


6 


4 


1 


1 


0 




4.25 


4.16 


3.54 


6B 


Interpersonal skills-Co- Workers 


5 


5 


1 


1 


0 




4.17 




3.25 


6 


Interpersonal skilis-overall 


11 


9 


2 


2 


0 




4.21 


4.15 


3.40 


7 


Ability to team new skills 


6 


3 


3 


0 


0 




4.25 


4.27 


3.69 


8 


Employee displays work place behaviors: 


















8A 


Dependability 


9 


1 


0 


2 


0 




4.42 


4.43 


3.46 


8B 


Problem solving ability 


5 


3 


2 


2 


0 




3.92 


3.86 


3.38 


8C 


Independence 


6 


3 


1 


2 


0 




4.08 


4.07 


3.62 


8D 


Decision making ability 


4 


4 


3 


1 


0 




3.92 


3.73 


3.46 


8E 


Supports company goals 


6 


4 


2 


0 


0 




4.33 


4.15 


3.54 


8F 


Puts in full week of work 


8 


2 


1 


1 


0 




4.42 


4.44 


3.77 


8G 


Leadership 


2 


6 


2 


1 


1 




3.58 


3.60 


3.15 




OVERALL 


98 


63 


34 


19 


i" 




4.11 


4.06 


3.55 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 














Better 




No visible 




Less 




Campus College 


1991/92 






Prepared 




Difference 




Prepared 




Mean 


Mean 


Campus 




Preparation 


(3) 




(2) 




(D 




Ratinq l 


Ratinq 


Mean 




# Responses 


6 




1 




2 




2.44 


2.36 


2.11 




% of Total 


67% 




11% 




22% 














LIKELY FUTURE ACTION REGARDING 














PENN COLLEGE GRADUATES 














Yes 


Unsure 


No 




Campus College 


1991/92 




As openings occur, 


(3) 




(21 




(1) 




Mean 


Mean 


Campus 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


Mean 


10A 


Preferred 


6 


60% 


4 


40% 


0 


0% 


2.60 


2.28 


2.15 


10B 


Avoided 


0 


0% 


0 


0% 


11 


100% 


1.00 


1.04 


1.08 


10C 


Offered higher starting wage 


0 


0% 


6 


60% 


4 


40% 


1.60 


1.65 


1.69 


10D 


Offered promotions 


7 


64% 


4 


36% 


0 


0% 


2.64 


2J2.S 


2.18 
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1991/92 






1991/92 


Total Graduates 


49 








Survey Respondents 


35 




Employers Surveyed 


20 


Graduates in 






Total Respondents/ 


16 


Related Employment/ 


29 




Response Rate 


80% 


% of Respondents 


83% 













JOB/TECHNICAL SKILL RATINGS 












Extremely 




Ade- 


Below 






Campus 


College 






Well 


Well 


quate 


Average 


Poor 




Mean 


Mean 




Job Skills 


(5) 


(4) 


(3) 


(2) 


0) 




Ratinq 


Ratinq 


1 


Job performance skills 


2 


7 


4 


0 


0 




3.85 


4.07 


2 


Equipment usage 


3 


6 


4 


0 


0 




3.92 


4.10 


3 


Job performance knowledge 


2 


6 


5 


0 


0 




3.77 


4.03 


4 


Communication skills 


















4A 


Comm unication -Reading 


2 


3 


8 


0 


0 




3.54 


4.08 


4B 


Communication-Writing 


2 


3 


7 


1 


0 




3.46 


3.89 


4C 


Communication-Speaking 


2 


2 


8 


1 


0 




3.38 


3.89 


4D 


Communication-Listening 


2 


2 


8 


1 


0 




3.38 


3.96 


4 


Communication skills-overall 


8 


10 


31 


3 


0 




3.44 


3.96 


5 


Math skills 


2 


5 


5 


0 


0 




3.75 


4.00 


6 


Interpersonal skills 


















6A 


Interpersonal skills-Supervisors 


3 


2 


7 


1 


0 




3.54 


4.00 


6B 


Interpersonal ski lls-Co- Workers 


2 


1 


7 


2 


0 




3.25 


4.00 


6 


Interpersonal skills-overall 


5 


3 


14 


3 


0 




3.40 


4.00 


7 


Ability to learn new skills 


2 


5 


6 


0 


0 




3.69 


4.23 


8 


Employee displays work place behaviors: 
















8A 


Dependability 


3 


4 


2 


4 


0 




3.46 


4.33 


8B 


Problem solving ability 


2 


3 


6 


2 


0 




3.38 


3.93 


8C 


Independence 


3 


3 


6 


1 


0 




3.62 


4.06 


8D 


Decision making ability 


3 


3 


4 


3 


0 




3.46 


3.82 


8E 


Supports company goals 


4 


0 


8 


1 


0 




3.54 


4.05 


8F 


Puts in full week of work 


4 


4 


3 


2 


0 




3.77 


4.36 


8G 


Leadership 


3 


1 


4 


5 


0 




3.15 


3.64 




OVERALL 


46 


60 


102 


24 


0 




3.55 


4.03 






PREPARATION RELATIVE TO 














SIMILAR EMPLOYEES 












Better 




No visible 




Less 




Campus 


College 






Prepared 




Difference 




Prepared 




Mean 


Mean 




Preparation 


(3) 




(?) 




0) 




Ratinq 


Ratinq 




# Responses 


4 




2 




3 




2.11 


2.47 




% of Total 


44% 




22% 




33% 












LIKELY FUTURE ACTION REGARDING 












PENN COLLEGE GRADUATES 












Yes 


Unsure 


No 




Campus 


College 




As openings occur, 


131 




(2) 


(D 




Mean 


Mean 




Penn College grad would be: 


# 


% 


# 


% 


# 


% 


Ratinq 


Ratinq 


10A 


Preferred 


5 


38% 


5 


38% 


3 


23% 


2.15 


2.28 


10B 


Avoided 


0 


0% 


1 


8% 


12 


92% 


1.08 


1.07 


10C 


Offered higher starting wage 


0 


0% 


9 


69% 


4 


31% 


1.69 


1.74 


10D 


Offered promotions 


4 


36% 


5 


45% 


2 


18% 


2.18 


2.21 
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March 1, 1994 



Supervisor of .&STDLL1 

.&EMPLL1 

.&EMPLL2 

.&EMPLL3 

.&EMPLL4 

Dear Supervisor of .&STDLL1: 

In order to meet our ongoing goal of providing well -trained and 
qualified employees, we at the Pennsylvania College of Technology 
(Penn College) request the assistance of our graduates' employers. 

The enclosed questionnaire presents you with an opportunity to grade 
various aspects of the work performance of a Penn College graduate, 
.&STDLL1, employed by you. This graduate has given us written 
permission (enclosed) to contact you. 

The questionnaire is brief and should be completed by the supervisor 
of this graduate. All information will be kept strictly confidential. 
Of course, your name and that of your employee will never be identified 
with your individual responses and are printed on the survey only to 
allow us to contact and remind those who do not return the survey. 

Please take a few minutes to complete the questionnaire and return 
it in the enclosed postage-paid envelope by March 21. If you 
have any questions concerning this study, please contact Steve 
Cunningham, Institutional Research Specialist, at 717-326-3761, 
extension 7567. We appreciate your valuable assistance and time. 

Sincerely, 



Sandra M. Slotnick 

Director of Strategic Planning and Research 

Enclosures (3) 

Questionnaire 
Return Envelope 
Permission enclosure 




April 18, 1994 



Supervisor of .&STDLL1 

.&EMPLL1 

.&EMPLL2 

.&EMPLL3 

.&EMPLL4 

Dear Supervisor of .&STDLL1: 

In order to meet our ongoing goal of providing well -trained and 
qualified employees, we at the Pennsylvania College of Technology 
(Penn College) request the assistance of you, our graduates' employers. 
Several weeks ago you received a survey regarding the work performance 
of .&STDLL1, from the Office of Strategic 

Planning and Research at Penn College. Such feedback from employers 
of our graduates has been one of the most effective ways to correct 
any problems and maintain our educational strengths for future 
students. 

At this time we have not received your response. We are enclosing 
another survey, and hope that you will take this opportunity to 
evaluate various aspects of the work performance of a Penn College 
graduate, .&STDLL1, employed by you. 

This graduate has given us written consent to contact you. A copy of 
this consent was mailed to you with the last survey. If you desire 
another copy, please let us know. 

Would you please take a few minutes to complete the enclosed survey 
and return it to us in the postage-paid envelope by May 2, 1994. 

All responses will be kept strictly confidential. If you have any 
questions concerning this study, please contact Steve Cunningham, 
Institutional Research Specialist, at 717/326-3761, ext. 7567. 

Thank you for your valuable assistance and time. 

Sincerely, 



Sandra M. Slotnick 

Director of Strategic Planning and Research 

Enclosures (2) 

Questionnai re 
Return Envelope 
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